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Progress since our last newsletter 
We’ve continued to make progress on several issues, including: 

Regeneration proposals progressing towards Cabinet in October  
Estate-wide leak detection programme now 50% complete 
Continued improvements to the door entry and intercom system 
Window cleaning programme in place, with the next clean scheduled for October 

Regeneration update – next steps 
We know residents have been waiting a long time for greater certainty about the future of the
estate, and this autumn will mark an important milestone for the regeneration. A report will be
presented to Cabinet in October seeking final approval for the next stage of the development. If
approved, the council will be able to enter into the necessary legal agreements to move the project
forward and begin delivering Phase 1 of the regeneration scheme. 
Subject to approval, Phase 1 will begin next year and deliver 116 new social rent homes. These
homes will be delivered in partnership with our investment partner, who has a significant track
record of delivering high-quality affordable housing across the country. 

Wednesday 23 September – Scrutiny Committee 
Before the regeneration proposals are considered by Cabinet, they have been reviewed by the
Council's Budget, Performance and Coordinating Committee. This allowed councillors to review the
proposals and raise any questions before a final decision is made by Cabinet.

Tuesday 6 October – Cabinet Meeting 
The final regeneration proposals will be presented to Cabinet for approval. The Cabinet report will
also include the proposed decant strategy for the estate. This will explain how decant status will be
granted and how residents will be supported to move to a new home, either on the estate or
elsewhere in the borough, before later phases of the regeneration begin. 

The Avenue Road Residents' Project Group has prepared a statement to be presented at Cabinet
supporting the regeneration, and the delivery of much-needed new homes on the estate.  

Key decision dates 
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Following Cabinet and subject to approval,
we will provide a detailed update on the next
stage of the regeneration. This will include:  

A delivery programme for Phase 1 
A resident event to meet the developer
and find out more about the next stage
of the regeneration 
Updated computer-generated imagery
(CGI) of the scheme  
Information about the decant strategy
approach, including information about
your future housing choices, the decant
process to your new home, and the
compensation arrangements.  
Opportunities for residents to ask
questions  

What happens next? 

Changes to the onsite
arrangements   
To allow future construction works and site
surveys to take place, the current Project Shop
portacabins will be relocated.  

A new Project Shop will be established on the
site of the former Snowberry Centre, which will
not be developed until a later stage of the
regeneration programme. In the meantime, the
regeneration team will be based in the Nexus
Centre every Thursday, where residents are
welcome to visit and ask any questions. 

Your Independent Tenant
and Leaseholder Advisor
(ITLA)  

You can also get in touch by using the details
below: 

0800 644 6040 (freephone)  
avenueroad@newmanfrancis.org 

Nexus Centre

NewmanFrancis will continue in its role as the
ITLA throughout the next stage of the
regeneration. Monthly coffee afternoons and
drop-in sessions will continue from the Nexus
Centre and then from the new Project Shop.
Resident engagement will also continue to
ensure everyone understands the next steps
and is able to make informed decisions about
their future housing options. 

New project shop location 



Page 7

Communal decorations and
building safety works 

Reporting Anti-Social
Behaviour (ASB) 

Housing management,
repairs and maintenance
update  
We know that day-to-day issues on the estate
remain just as important as the long-term
regeneration programme. Thank you for
continuing to raise concerns and work with us
to improve the estate. 

Door entry and intercom upgrade   
We know many residents have experienced
problems with the door entry intercom system.
Good progress has been made, with
replacement intercom systems now installed
at Mulberry Court, Blackthorn Court, Gean
Court and Rosewood Court.

If you haven’t had your handset
installed, please contact Dan Barratt,
Aston Group Supervisor, on 07710
710 848 who will arrange this at a
convenient time for you.  
 
We will continue to monitor these systems and
respond to any issues so residents can
access their homes safely and securely.
Thank you for your patience while these
improvements are being carried out. 

Leak detection programme
update 

The estate-wide leak detection programme is
now approximately 50% complete, with
specialist contractors carrying out surveys
across the estate to identify the source of
recurring leaks. This will help ensure repairs
are completed properly the first time and
reduce the likelihood of problems returning.
 
The council's Access Team is supporting the
programme by helping to resolve any access
issues and update contact information where
needed. This will help us complete surveys
across all properties on the estate and ensure
no homes are missed.  

We know residents would like to see
improvements to communal areas across the
estate. As highlighted in our last newsletter,
we have been reviewing the planned works to
ensure they meet the latest building safety
requirements and industry standards.
 
This review is still ongoing, which means the
programme has been delayed and works have
not yet started. Although this has taken longer
than expected, it is important that the
improvements are designed and delivered in
line with current safety requirements. We will
provide a further update, including confirmed
timescales, once the review has been
completed. 

Window cleaning update  
Following requests from residents for more
frequent window cleaning, additional cleans
have been scheduled throughout the year.
Window cleaning was completed in February
and June, with the next visit planned for 22
October 2026. 

If you are experiencing or witnessing anti-social
behaviour, please contact Zulifah Nalubega,
your Tenancy and Place Officer, by calling 020
8496 5661 or emailing
zulifah.nalubega@walthamforest.gov.uk 
 
Reports will be assessed and investigated in
line with the Council's ASB policy. Providing as
much information as possible, including dates,
times and details of incidents, helps us
investigate concerns and take appropriate
action more quickly. 

If the incident is an emergency or there is an
immediate risk of harm, please call 999. For
non-emergency police matters, please call 101. 

mailto:zulifah.nalubega@walthamforest.gov.uk
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From Thursday 17 September the
resident drop-in sessions will be
based at the Nexus Centre, until we
move to new portacabins on the
Snowberry site later in the year. 

Project Shops – Thursdays, 10am until 4pm
(closed 1pm until 2pm for lunch). These are
drop-in sessions for residents to speak with
the council team about the Avenue Road
regeneration proposals.  

Tenancy Officer Surgeries – Thursdays,
11am until 4pm. Drop in to discuss housing
management matters with Zulifah Nalubega,
your Tenancy & Place Officer. First come, first
served. 

Community support drop-in – Thursdays,
10am until 4pm. Speak with Alvin Thomas,
Community Independent Living Officer, for
advice on council services, benefits, and
housing support. 

Contractors onsite – Every other Thursday
from 10am until 1pm. Our contractor, Morgan
Sindall Property Services, will also be onsite
so you can raise repair issues in person, ask
questions about existing jobs, and speak
directly with the repairs team. 

Coffee afternoons – Third Wednesday of the
month, from 3pm until 6pm (now at the Nexus
Centre). Chat with NewmanFrancis
(Independent Tenants & Residents’ Advisors)
about your rights and options. 

Avenue Road Estate
Directory

Location: Nexus Centre, 3
Snowberry Close, London E15 2AH 

What’s on at the
Project Shop

Rob Passmore: Regeneration Project Director
rob.passmore@walthamforest.gov.uk

Michelle Carroll: Project Decant Officer
michelle.carroll@walthamforest.gov.uk 
Mobile: 07918 937 148 

Zulifah Nalubega: Tenancy & Place Officer
(including ASB issues)
Zulifah.Nalubega@walthamforest.gov.uk  

Alvin Thomas: Community Independent Living
Officer (CILO) 
alvin.thomas@walthamforest.gov.uk 
Mobile: 07807 275 130 

Waltham Forest Housing Rents Team
rents@walthamforest.gov.uk  

Waltham Forest Pest Control Service
pestcontrol@walthamforest.gov.uk 
Call: 0208 496 5525 

NewmanFrancis, your Independent Tenant &
Resident Advisors (ITLA): 0800 644 6040
avenueroad@newmanfrancis.org 

Safer Neighbourhood Team: 0208 721 2036 
NEMailbox.SNTCannHall@met.police.uk.gov.uk
 
Morgan Sindall Property Services (general
repairs): 020 8496 3000
wfhrepairs@morgansindall.com  

Aston Group (lift and door entry repairs): 
0208 496 3000 or mail@astongroup.co.uk 

Cann Hall Ward Councillors 
Councillor Eva Tabbasam 
Cllr.Eva.Tabbasam@walthamforest.gov.uk  

Councillor Tom Hainge  
Cllr.Tom.Hainge@walthamforest.gov.uk 

Councillor Peter Richardson 
Cllr.Peter.Richardson@walthamforest.gov.uk 

mailto:Cllr.Eva.Tabbasam@walthamforest.gov.uk
mailto:Cllr.Tom.Hainge@walthamforest.gov.uk
mailto:Cllr.Peter.Richardson@walthamforest.gov.uk
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