
We’re pleased to share that on Tuesday 2 December, Cabinet approved the revised proposals for the regeneration
of Avenue Road. This is a big milestone in delivering the new homes you voted for in the 2021 resident ballot.  

What happens next? 
We are now working towards the contractual terms with our investment partner, which will go to Cabinet for
approval in summer 2026. These steps bring us closer to a start on site. 

Resident engagement in the new year 
In the new year, we’ll be running engagement activities so you can get involved. This is where we will outline what
this new approach means for you. 

Here’s what to expect: 
The weekly Thursday Project Shop drop-ins start from Thursday 15 January 2026.  
Door-to-door visits if you’d prefer to speak to us at home. 
Meet your Councillors on Thursday 22 January 2026, where Councillor Grace Williams, Leader of Waltham
Forest Council, Councillor Ahsan Khan, Deputy Leader and Cabinet Member for Housing and Regeneration and
Calvin Bailey MBE MP, will hold a drop-in session at Avenue Road from 3pm until 6pm at the Project Shop. This
session will focus on the regeneration of the estate and will be a valuable opportunity for residents to speak
directly with them, ask questions, and share views on the future of Avenue Road. 
Online Zoom meeting with the Avenue Road Project Group (ARPG) on Thursday 29 January 2026, from
6.30pm to 7.30pm. The invite will be circulated to the group members only. But if you have a question, please
let a member know, and they’ll raise it during the meeting. 
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Any questions? 

If you have any questions about the
regeneration, please do not hesitate to
contact us at the Project Shop or use the
contact details in the Avenue Road
directory at the end of this newsletter.  



Avenue Road Residents’
Regeneration Project Group
The Avenue Road Residents’ Regeneration Project
Group (ARRRPG) is made up of 12 residents who live
on the estate. Their role is to represent the Avenue
Road community throughout the regeneration,
which includes working collaboratively with
Waltham Forest Council to influence the project by
challenging ideas and making suggestions.
The terms of reference for the group have been
refreshed to govern the ARRRPG meetings moving
forward. These meetings will be specifically focused
on the regeneration.  
If you are interested in being involved or finding out
more, please get in touch with NewmanFrancis
(details in the directory below).
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What’s on at the portacabins!

        

Project Shops – Thursdays, 10am until 4pm
(closed 1pm until 2pm for lunch). Please speak
with the council team about the Avenue Road
regeneration scheme.

Coffee afternoons – Third Thursday of the
month, from 3pm until 6pm. Chat with
NewmanFrancis (Independent Tenants’ &
Residents’ Advisors) about your rights and
options.

Tenancy Officer Surgeries – Thursdays, 11am
until 4pm.  Drop in to discuss housing
management matters with Zulifah Nalubega,
your Tenancy & Place Officer. First come, first
served.

Community support drop-in – Thursdays, 10am
until 4pm. Speak with Alvin Thomas, Community
Independent Living Officer, for advice on council
services, benefits, and housing support.

Please note that the portacabins will be closed
during the festive period, starting from Thursday 18
December and will reopen on Thursday 15 January
2026.

Avenue Road Estate Directory
Dianne Obichere: Senior Project Manager
dianne.obichere@walthamforest.gov.uk
Mobile: 07741 147 538 

Michelle Carroll: Project Decant Officer
michelle.carroll@walthamforest.gov.uk 
Mobile: 07918 937 148 

Zulifah Nalubega: Tenancy & Place Officer
(including ASB issues)
Zulifah.Nalubega@walthamforest.gov.uk  

Alvin Thomas: Community Independent Living
Officer (CILO) alvin.thomas@walthamforest.gov.uk 
Mobile: 07807 275 130 

Waltham Forest Housing Rents Team
rents@walthamforest.gov.uk  

Waltham Forest Pest Control Service
pestcontrol@walthamforest.gov.uk 
Call: 0208 496 5525 

NewmanFrancis, your Independent Tenant &
Resident Advisors (ITLA): 0800 644 6040
avenueroad@newmanfrancis.org 

Safer Neighbourhood Team: 0208 721 2036 
NEMailbox.SNTCannHall@met.police.uk.gov.uk
 
Morgan Sindall Property Services (general
repairs): 020 8496 3000 or
wfhrepairs@morgansindall.com  

Aston Group (lift and door entry repairs): 
0208 496 3000 or mail@astongroup.co.uk 

Wishing the Avenue Road community

a joyful festive season and a Happy

New Year!

Location: Mulberry Court portacabins, Hall
Road (opposite Downsell Primary School)
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Festive recycling! 

Check out the festive bin collection
dates and get tips on recycling wrapping
paper, Christmas trees, and extra waste
this season. 

You can find more
information on our
website, simply scan
the QR code to read
more. 

Bulky waste collection - if you have any
bulky items which you’d like us to
remove and dispose of, please visit our
website www.walthamforest.gov.uk
and search for ‘Book a large item
collection’ to arrange for collection. 

Keep safe and double-check ID badges 
We would like to remind residents to always check the
identification (ID) badges before allowing anyone into
your home. If you’re not sure who is at your door, do
not open it. Always check the identity card of the
caller or by calling the company they are claiming to
be from i.e., gas, electricity, waterboard, postman /
parcel delivery person etc. Use the telephone numbers
listed online or on a letter provided by the service
provider. Do not use any telephone numbers provided
by the caller. Remember, if in doubt, do not open
your door.

Over the summer, we launched our brand-new
Resident Portal, designed to make managing your
home online anytime, anywhere! 

Report repairs online through our
new Resident Portal

If you haven’t signed up yet,
now’s the perfect time. With
secure 24/7 access from any
device, you can stay in control
of your home whenever and
wherever it suits you.

Scan the QR code and create your account today!

https://www.walthamforest.gov.uk/

