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Health impacts of damp and mould

How does it affect health?

Moulds produce allergens (substances that can cause 

an allergic reaction), irritants and, sometimes, toxic 

substances.

Inhaling or touching mould spores may cause an 

allergic reaction, such as sneezing, a runny nose, red 

eyes and skin rash. Mould can also trigger or 

exacerbate asthma.
Source: Recommendations | Indoor air quality at home | 

Guidance | NICE

Living with damp and mould can also impact mental 

health, causing stress, anxiety and depression.

Exposure to damp and mould can be very 

dangerous to anyone however some people are 

especially vulnerable including:

• babies and children

• older people 

• those with existing skin problems, such as atopic 

eczema

• those with respiratory problems, such as allergies, 

asthma, COPD

• those with a weakened immune system, such as 

those having chemotherapy

https://www.nice.org.uk/guidance/ng149/chapter/Recommendations
https://www.nice.org.uk/guidance/ng149/chapter/Recommendations


Damp and mould can cause 
costly damage including:

• Rotten timbers: under-floors, 
window and door frames, loft 
joists, floorboards

• Damage to plaster and brick 
work

• Damage to electrical fittings, 
wires, sockets, lights

• Damage to carpets, curtains, 
furniture

Property damage



Awaab’s Law – Damp and mould in rented homes

Awaab was a two-year-old child who died from a severe respiratory condition due to prolonged 

exposure to mould in his home, as outlined in the coroner’s report. The pathologist found fungus 

in his blood and lungs.

Housing Ombudsman ruled that the housing provider used ‘lazy assumptions’ to explain the 

mould, putting it down to “lifestyle choices” including “boiling food in pans on the stove” and 

“bucket bathing”.

• Landlords must follow strict timescales to inspect and repair hazards

• Landlords must not blame the tenant’s lifestyle for condensation

• From 2026, the requirements will apply to a wider range of Housing 
Health and Safety Rating System (HHSRS) hazards

• From 2027, this will extend further to apply to all HHSRS hazards 
(excluding overcrowding). 

• These regulations will be extended to the private rented sector as 
part of the Renters' Rights Act.

Awaab’s Law makes part of the Social Housing (Regulation) Act (2023) and is now in force for social landlords



Penetrating Damp
Where damp/rain penetrates the protective envelope of the home



External Water Penetration

Cracked & blown external render Gutter too long & blocked – overflows, soaks into 

wall



Rising Damp
When damp rises from the ground due to a defective or missing damp-course

Rising damp typically leaves a tidemark Hydroscopic salts



Damp Course
Provides a physical barrier that stops 
damp rising up the wall

Underfloor ventilation



Plumbing 
leaks

Bath leak soaking 

through internal wall

Poor quality 

installation

Bathroom 
Disrepair

Missing tiles in 

wetroom led to 

disrepair in the 

kitchen. This was 

reported but not 

repaired quickly.



Condensation
Moisture created in the home that cannot escape and condenses on cold surfaces



Cold bay wall under window, prone to 

condensation and mould

Cold External wall in bathroom – high 

humidity & cold wall surfaces

Caused by cold air from a vent at the 

eaves, resulting in cold areas on the 

ceiling

Very concentrated areas of black 

mouldCold 
surfaces



Insulation and ventilation issues

Lack of consistent  

insulation in loft 

causing mould

Permanently open vent to 

help combat mould but brings 

in cold air which can make 

conditions worse.



Blown UPVC double glazing

Double Glazing unit seal is compromised. This reduces the window’s insulating property, leaving 

areas colder.  



• Listening and taking concerns 

seriously

• Take prompt action

• Ensure correct diagnosis

• Address causes

• Comprehensive solutions

• Proactive follow-up

• Education on heating and 

ventilation

Practical Measures

 - extractor fans

 - loft, wall, floor insulation

 - maintaining heating

 - fungicidal mould treatments

 - Damp Proofing

Other action you could take

- consider if alternative accommodation is 

needed while issues are addressed

- addressing poverty including income 

maximisation

What can landlords do to prevent and treat 
damp and mould?



Treating Mould

Do

• Eradicate the source of damp first.

• Strip wallpaper or other absorbent 

wall coverings

• Use an anti-fungal spray that will 

kill the mould spores at the root

• Treat an area at least 1m around 

the visible mould patch

• Redecorate with a 

kitchen/bathroom paint.

Don’t

• Clean with soapy water – this 
simply gives the mould more 
water which is what helps it 
grow.

• Use Bleach, Mr Muscle or 
similar products

• Fail to ventilate during and after 
treatment (fungicides are a 
hazardous material)

• Paint over mould or damp



• Put less moisture into the air – keep lids on pans, dry clothes 

outside.

• Open the window of the kitchen whilst cooking, and the 

bathroom window after showering. Use an extractor fan if you 

have one.

• Close kitchen and bathroom doors when cooking/bathing  - stop 

moist air spreading to rest of house.

• Allow air to circulate behind furniture and in cupboards.

• Use a hygrometer – to measure and take action if humidity levels 

are high.

How can this be effectively and proactively communicated with 

residents, before issues occur?

Behavioural change
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