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The following information explains what financial help you can expect to 
receive from the Corporate Parenting Service. It includes advice on the 
benefits available to young people. 
 
The financial help available to you will vary depending on your 
individual circumstances, so please read on, and don’t forget to speak to 
your Social Worker or Leaving Care Coach if you want more information. 
 

1. The Legal bit 
 

1.1 The Children Act 1989 remains the general legal framework for young 
people in and leaving care. More recently legislation has been updated and 
supplemented its provision. 

 

1.2 Children (Leaving Care) Act 2000 identify responbilities of Local 
Authorities in terms of specific support that needs to be offered to Care 
Leavers 

 

1.3 The Children (Leaving Care) Act 2010 extended the types of services 
and the upper age limits of the young people local authorities were 
responsible for as corporate parents. The four groups eligible for services 
include; 

 
   Eligible child – A child aged 16 and 17 and currently “looked after”, 

either on a Care Order (Sec31of the Children Act 1989) or 
accommodated (Section20). To be “Eligible” the young person 
must have been looked after for a period of 13 weeks, or periods 
amounting in total to 13 weeks, which began after their 14 th 
birthday and ended after their 16th birthday.  
 

   Relevant child – A child aged 16 and 17 who have been looked 
after for at least 13 weeks since the age of 14 and who has left 
care on or after their 16th birthday. Young people who have a 
planned move back to a parent (s) or someone with parental 
responsibility. After the first 6 months period the young person 
becomes a Qualifying Child. 

 
   Former relevant child – A young person over 18 who was 

previously ‘eligible’ or ‘relevant’ Local Authorities support this group 
at least until the age of 25 unless the young person has stated in 
their Pathway Plan that they no longer need a service from LBWF 
post their 21st birthday.   

 
   Qualifying child – A young person aged 16-21 who left care on 

or after their 16th birthday and who were looked after for less 
than 13 weeks since their 14th birthday. Also a ‘relevant child’ who 
has returned home for six months or more. 



4 | P a g e     R e v i s e d  S e p t e m b e r  2 0 1 7  –  N e x t  R e v i s i o n  S e p t e m b e r  2 0 1 8   

 

1.4 The Children and Young Person Act 2008 further extended support for 
young people in and from care. It gives guidance to local authorities on how 
to support young people in and from care.  

 

1.5 Planning Transition to Adulthood for Care leavers- This guidance sets 
out local authorities responsibilities towards Care Leavers. It includes 
setting the frequency of visits, higher education bursary and extension of 
support to young people aged 25 and the option of returning for an 
assessment up to the age of 25. This policy relates to young people who 
have been former relevant. Young people classified as Qualifying Children 
do not meet the criteria for support under this policy. 

 

1.6 Children and Social Work Act 2017 Chapter 16- requires Local 
Authorities to extend advice and support services to young people up to the 
age of 25 years.  Local Authorities are also required to publish a Local offer 
for care leavers where services which the local authority offers for care 
leavers are identified. 
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2 Education, Employment and Training 
 

2.1 LBWF acknowledge some of the difficulties that young people encounter in 
accessing education, employment and training. To enable you to get the 
necessary support your social worker and or Leaving Care Coach will do an 
assessment of your specific needs and do a pathway plan with you to identify 
your specific education, employment and training pathway plan. Once this 
has been identified you must provide written confirmation of being 
accepted at college/university and give us permission to liaise with them 
to confirm your continuing attendance. It is important that you provide 
the written proof of acceptance before you start the course as we 
will be unable to back-date additional educational payments unless there 
are exceptional circumstances that prevented you from providing the 
information. 
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3 Financial Help if you are in Further Education, Employment 
or Training 
 
 
 

 
 
3.1 As a care leaver you are entitled to support if you are on a continuous 

programme of further education. Young people entering into Higher 
Education (e.g. degree level) as part of a continued program are entitled to 
support until they are 25years of age or the course is completed. 
 

3.2  If you are starting employment then support can be provided for up to a 
maximum of four weeks. 

 
3.3 Please note eligibility for some courses and the ability to obtain financial 

support may be restricted due to your immigration status. 
 
3.4 It is important that you inform us of any income that you receive so that we 

can make a full financial assessment as part of your Pathway Plan and 
assess what additional financial support should be provided. All financial 
support is normally paid direct to your bank account. 

 
3.5 Young people who remain in further education (non-advanced), and are not 

living with their parents or anyone acting in place of a parent, are likely to 
be eligible to claim Income Support when they are 18 years old. The rules 
state that if they enrol before their 21st birthday, they remain entitled to 
Income Support until the end of their academic year in which they turn 21. 
The rate of income support is £57.90 per week; this will be paid instead of 
personal allowance. 

 
3.6 Treatment of earning- For Income Support single people have a £5 per 

week earnings disregard. Anything they earn over 3% per week will be 
deducted from their weekly amount of benefits. For housing benefits if the 
young person’s income is less than or equal to their applicable amount 
(£57.90 per week for a single person aged 18 – 24 years old) they will get 
all of their eligible rent paid for in Housing Benefit. If their income is greater 
than that, a calculation will be made to determine their entitlement. 

 
 

 
 

 
3.7 The support you get depends on the level of course you will be studying 

and whether it is full time or part time. It will also depend on your leaving 
care and immigration status. Your Social Worker/Leaving Care Coach will 
assist you in working out all your individual entitlements. As a guide 
here’s what you may receive from the Corporate Parenting Service: 

How long will I receive support with education/employment and 

training? When does support end for Care Leavers? 

What can I receive if I am in education? 
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Further Education support package (below university level - 2yrs only)  
 

 Annual registration and exam fees 
 Annual contribution towards textbooks identified as essential 
 Annual contribution towards travel cost (depending on the distance 

between home to college)  
 Purchase of a laptop and MS Office software student package for up 

to 1 device 
 Essential equipment required for the course 
 One-off payment for purchase of a college bag 
 Annual payment towards purchase of stationary  
 Cost associated with required education based field trips; within the 

UK 
 A discretionary payment in support of ensuring you has adequate

 clothing for work/college 
 

3.8 You are able to participate in part time work whilst studying at University. 
Student loans, grants and bursaries are not affected by any earnings. 
 

3.9 Please note that to receive the book allowance, the course book list needs 
to be produced with costs identified and once purchased a copy of the 
receipt to be provided. In respect of the laptop and MS Office software 
student package the Local Authority will only fund one laptop during the 
period that you are Looked After and you are a Care Leaver. 
 
The Higher Education (University Level) Support Package (3 years 
only. The service will only fund one university course).  

 
3.10 If you go on to study at university, in addition to any loans and grants you 

may be eligible for, the leaving care service may assist you with the 
following: 
 

 Laptop and student ICT software (please see 3.7 above) 
 Vacation accommodation costs (non-term time only and not at the end 

of the final year of your course) 
 Costs towards living expenses (this will only be paid until you have 

access to student finances) 
 Higher Education Bursary 
 Annual Book Allowance.  
 Yearly Equipment Allowance (course related) 
 Yearly transport allowance (depending on the distance between home 

and university) 
 Graduation ceremony  
 One-off support with essential education based field trips (within the 

UK and evidence of the trip details needs to be provided) 
 

3.11 If you were closed previously to LBWF Corporate Parenting Social Care 
Service and you are under 25 years of age and decides to pursue a 
qualification you will be allocated a Leaving Care Coach who will help you 
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to assess your educational needs and complete a Pathway Plan 
highlighting the specific support you will required according to this finance 
guidance. 

 

 

3.12 All education packages are yearly allowances. They are split across 3 
terms Payments will be made directly into bank accounts (To access 
financial support for education you have to provide proof of registration as 
well as attendance). 
 

3.13 Your Leaving Care Coach or Social Worker knows what to do to trigger the 
package for you so do speak to them to work out how much you will receive. 

 

3.14 You will need to sign an education agreement form with your Social 
Worker/Leaving Care Coach, and ensure that you attend college/university 
at least 90% of the time. You also need to keep in regular contact with 
your Social Worker or Leaving Care Coach. 

 

3.15 You will be expected to show that you have successfully completed each 
year of study to qualify for financial support for the following years. 

 

3.16 The Service may stop your funding where this is not adhered to.  
 
 
 
 
The following support and funding may come from your college: 
 

3.17 If you are under 19 years of age a bursary of £1,200 a year through the 16-
19 Bursary Scheme. 
 

3.18 Aged over 19 you can apply for an adult learning grant. However this will 
affect you if you are receiving benefits. 

 

3.19 Access to a learning grant. As a care leaver you should be a priority and 
able to access this grant. 

 

3.20 If you visit Student Support Services and explain you are a care leaver then 
they should be able to assist you with applying for this and other support. 

 

The following support and funding may come from your university: 
 
Student loans and grants  

 

3.21 Young people going to university are eligible to apply for a tuition fee loan 
and a maintenance loan from Student Finance England. He rates for full 
time courses that start after August 2017 are: 
 

How and when will I receive the support? 

Where else can I get support from? 
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 Tuition Fee Loan of up to £9250 
 Maintenance Loan of up to £11,002 if studying in London or £8,430 if 

studying elsewhere 
 Maintenance grant of up to £3387 

 
Bursaries 
 

3.22 Talk to the university support service to access any local bursaries or grants 
they offer. As a Care Leaver (you have to tell them you are) you will be 
a priority. Each University has their own rules about this so it is best to 
contact them directly to see what they can offer. Your Leaving Care Coach 
can assist with this.  
 
National Scholarship Scheme 
 

3.23 You can apply for this if you are on a low income. It can assist you with 
tuition fees and accommodation expenses. You can get further details from 
your college/university. 
 
 
 
 
 
Disabled Students Allowance 

 
3.24 In addition to the above allowances and grants, you may be eligible for the 

Disabled Student’s Allowance (DSA). This includes students who may 
have long term illnesses, mental health or more specific physical and 
or learning difficulties. The amount awarded is based on individual needs 
and eligibility for the allowance is assessed by Student Finance England. 
 
Welfare benefits for Students 
 

3.25 Most full-time students cannot claim income-related benefits (job seekers 
allowance) but you may be able to claim if you are a single parent, have 
a partner who is also a student - and one or both of you are responsible 
for a child or have a disability. 
Part-time students  
 

3.26 Part-time students can apply for income-related benefits if they are on a 
low income and meet the certain conditions. 
 

3.27 For further information you can talk to your Social Worker/Leaving Care 
Coach or the Virtual School for details of any grants you could apply for. 

 
 Some helpful websites  

 
www.gov.uk/extra-money-pay-university/university-and-college-
hardship- funds 

What if I have a disability? 

http://www.gov.uk/extra-money-pay-university/university-and-college-hardship-funds
http://www.gov.uk/extra-money-pay-university/university-and-college-hardship-funds
http://www.gov.uk/extra-money-pay-university/university-and-college-hardship-funds
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http://www.becomecharity.org.uk/ 

https://www.gov.uk/student-finance-register-login 

 

https://www.gov.uk/disabled-students-allowances-dsas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

http://www.becomecharity.org.uk/
https://www.gov.uk/student-finance-register-login
https://www.gov.uk/disabled-students-allowances-dsas
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4 Employment and Paid Training (Apprenticeships Support) 
 
 

 

4.1 Young people who are employed or attend full-time training or 
apprenticeships may be eligible for the following support package: 
 

 The transition to employment allowance paid fortnightly. (Currently 
£57.90pw for 4 weeks) 

 A one-off grant to enable purchase of suitable interview clothes  
 4 weeks public transport travel grant for the most costs effective 

journey 
 A one-off payment to purchase specific clothing/uniforms  
 A one-off payment to purchase specific equipment  

 
4.2 This support can be paid for four weeks from the start of your employment. 

You will need to discuss with your social worker/Leaving Care Coach to 
access this support and provide evidence of employment/apprenticeship. 
Unless there are exceptional circumstances it can only be paid once.  
 

4.3 You will be supported by your Leaving Care Coach to get support from the 
Virtual School team to identify apprenticeships to ensure that employers 
provide work opportunities to a required standard and where the level of 
pay is appropriate. With both paid and non-paid apprenticeships the level of 
assistance to be provided by the Service will be determined once a financial 
assessment of the young person’s circumstances has been completed. 

 
Work Experience Opportunities  
 

4.4 The service may be able to identify further funding to assist care leavers 
undertaking identified work placement opportunities, as well as graduate 
training programs. Access to this funding is by the Employment Team 
based within the service several days a week. 
 

4.5 Ask your Social Worker or Leaving Care Coach for advice about this. 
 

Over 21 but under 25?  
 

4.6 The legislation says Children’s Services should offer you an assessment to 
assist you with costs associated with returning to education/employment. 
 

4.7 If your case has been closed please come in and speak to our duty 
worker about Returning to Education/Training Policy. The duty worker 
should be able to tell you what you need to do and how we can support 
you. 

 

4.8 Your Leaving care Coach will assist you to do a Needs Assessment and 
complete a new Pathway Plan. 

What if I am working or on an apprenticeship? 
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Post-Graduate Courses  
 

4.9 Leaving Care Coaches can assist you to identify financial support. The 
Corporate Parenting Service do not pay for post graduate courses but 
can assist you with other support if you are under 25.  These requests 
are expected to be one-off and will be subject to a financial assessment 
and all other avenues of funding being explored. New from 2016 is a Post 
graduate Loan of up to £10,000 available from Student Finance England. 
Students can apply if they are studying a taught research Master’s course. 
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5 Welfare Benefits and Living Allowances   
 
 
 
 

 

Allowances: 
 

5.1 If you are aged 16-18 years you will receive a weekly allowance from the 
Corporate Parenting Service. This will be equivalent to benefit rates £57.90.  
 

5.2 If you are over 18 you need to know about Universal Credit. 
 

5.3 Universal credit is a new single monthly payment for people not in work. It 
replaces these benefits with one single monthly payment: 
 

 The mean’s tested part of jobseeker’s allowance 
  The means tested part of Employment and Support Allowance 
 Income support  
 Child tax credit  
 Working tax credits  
 Housing benefit  

 

5.4 If you have difficulty meeting your housing costs or Council Tax bill the 

Discretionary Housing Payment (DHP) and Discretionary Council Tax 

Hardship (DCTH) schemes may be able to help. 

 

5.5 There is a requirement that you must be in receipt of Housing Benefit or 

getting help with your housing costs through Universal Credit to enable you 

to receive DHP but there are no such restriction linked to the DCTH scheme.  
 

5.6 It is important that you speak to your Leaving Care Coach who will support 

you to apply for this online: 

https://www.walthamforest.gov.uk/content/discretionary-housing-payments. It 

is important that you inform them that you are a Care Leaver. 
 

5.7 The DHP Scheme will allow for your housing related benefits to be top up for 

a limited time to cover housing costs like rent, deposits and removals. 

 
Jobseekers Allowance: 
 

5.8 The DHP Scheme will allow for your housing related benefits to be top up for 

a limited time to cover housing costs like rent, deposits and removals. 

 
5.9 If you are over 18 years old and unemployed you will no longer be 

entitled to receive a personal allowance from the Corporate Parenting 
Services and will be expected to claim benefits. 

What about living costs if I am unemployed? What if I am over18 
and a Care Leaver? What if my immigration status is not sorted? 
Can I still get help? 

https://www.walthamforest.gov.uk/content/discretionary-housing-payments
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5.10 If you are currently seeking employment or you are studying part-time you 

will be expected to claim ‘Job Seeker’s Allowance’ from the Benefits 
Agency and will be given advice and assistance to make a claim soon 
to be replaced by Universal Credits. 

 
5.11 If you are making a new claim for Job Seekers Allowance or Income 

Support we will provide you with up to four weeks discretionary living 
allowance whilst you await payment from the Benefits Agency. 

 
5.12 In some circumstances, this could be extended by a further 3 weeks if you 

can allow us to verify your circumstances with the Benefits Agency. 
 

5.13 Whilst we can help you, it is your responsibility to make a claim, visit the job 
centre and return completed application forms, attend interviews and 
appointments and provide proof that payment has not been received.  

 

Income support: 
 

5.14 If you are aged 19-21 and living away from your parent/s you may be 
entitled to claim income support and housing benefit if you are studying 
further education. You have to enroll on the course before your 21st birthday 
and can’t claim until the course finishes. 
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6 Sickness and Disability  
 

 
 
 
6.1 If a young person is over 18 years of age and is not capable of working due 

to sickness or disability, they may be eligible to claim Employment Support 
Allowance (ESA). They will need to supply medical certificates from their 
GP to support a new claim for ESA. They will then enter a 13 week 
assessment phase where a health care professional appointed by the 
Department of Work and Pension (DWP) will carry out a work capability 
assessment.  
 

6.2 Additionally if a young person has an ongoing disability or a condition 
which affects their daily life they should consider making a claim for 
Personal Independence Payment (PIP). PIP can be paid in addition to any 
other benefit or income, and it will trigger the payment of extra premiums, 
advice can be sought from the Benefits Advisor if any young person is in 
receipt of, or is wishing to claim PIP.  

 

6.3 PIP is replaced Disability Living Allowance (DLA) as part of the Welfare 
Reform Act 2012. The change affects 16 to 64 year olds who are currently 
receiving DLA or who wish to make a new claim.   

 
For further information see: 
 
www.direct.gov.uk  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What if I’m too sick to work and over 18? What financial support 

will I be entitled to? 

http://www.direct.gov.uk/
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7 Unaccompanied Asylum Seeking Children (UASC) 
 

7.1 Asylum seeking young people within LBWF Corporate Parenting services, 
usually have equal access to financial support from Corporate Parenting 
Services as detailed within this guide. However, depending on their 
immigration status, they may have differing entitlements to public funds which 
could affect their entitlement to claim welfare benefits and to accessing 
education related funding.  

 

7.2 Most children, who arrive in the UK seeking asylum without a parent or 
guardian, will be seen by the asylum screening unit and make application for 
asylum. Commonly they are granted Discretionary Leave for three years, or 
until they are 17 years and 6 months old, whichever comes first. They then 
have the opportunity to make and “in – time application” for this leave to be 
extend, and as long as they do this before their original leave has expired, 
they will usually have access to public funds, which includes entitlement to 
welfare benefits. 

 

7.3 If the decision on their application to extend their leave to remain is 
negative, but they make an in time appeal, they still have access to public 
funds until all of their asylum appeal rights have been exhausted.  

 

7.4 You will receive a weekly living allowance from the Corporate Parenting 
Service. This will be based on current benefit levels. This will be paid 
directly into your own bank account fortnightly and will be your main source 
of income. 

 

7.5 For those young people who are refused asylum and/ or have exhausted all 
of their appeal rights, they would not have access to public funds, including 
welfare benefits. At this point your allocated Leaving Care Coach from 
Corporate Parenting Service will work in partnership with the UK Visas and 
Immigration Department and Asylum Support Application UK to provide 
financial support to these young people whilst they are waiting for 
instructions and assistance in leaving the country.  This Government 
legislation is currently under review.  

 
7.6 Should your immigration claim not be completed by your 21st birthday and 

you are not in an agreed program of higher education, you’re financial 
and accommodation needs will be transferred to the National Asylum 
Support Service (NASS). 
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8 Rent, Accommodation Costs and Council Tax 
 

 
 
 
 

 
 
8.1 If you are between 16 and 18 years old we will continue to pay your costs 

associated with rent if you are living in semi-independent or independent 
living (except where you are living with a family member or friend under 
foster care arrangements and or have returned home to a parent).  
 

8.2 Knowing how challenging it is for young people to move out on their own 
there exists good links between Corporate Parenting service and Waltham 
Forest Council Homes. You will be supported by your Leaving Care Coach 
to apply for your council accommodation 6 months before you turn 18 years 
of age. This will ensure that a smooth transition plan is in place between 
moving from your previous accommodation to your more long term 
accommodation. 

 

8.3 If you are over 18 years you will become eligible to claim Housing Benefit if 
you are liable to pay rent. 

 

8.4 If you are seeking employment and claiming job seeker’s allowance or 
income support as a full-time student under 21 years of age or as a 
young mother, you will be expected to claim housing benefit towards 
the cost of your rent. 

 

8.5 Whilst you are in semi-independent accommodation provided by the 
London Borough of Waltham Forest you are expected to claim housing 
benefit and contribute towards this when you are over 18 years of age. This 
also applies if you are in a Staying Put Arrangement in Foster Care.   

 

8.6 Council tax- young people who are aged less than 18 years old are not 
liable to Pay Council Tax. They are also ignored if living in someone else’s 
household, so will not affect the Council Tax Bill. 

 

8.7 Once young people reach 18 years of age however they become liable to 
register for and pay council Tax if they have their own tenancy. This could 
also affect the discounts or benefits of the Council Tax Payer, where they 
are living in someone else’s household. 

 

8.8 Council tax discounts – there is a single person’s Discount of 25 % if only 
one adult lives in the property, or if more than one adult lives in the property 
but all but one are “disregarded”. Students who are on a full-time or 
qualifying course of education do not have to pay Council Tax.  

 

8.9 Some other young people are disregarded for Council tax purposes the list 

What about rent and council tax? 
 
I’m not working or studying so how do I pay my rent and council 

tax? 
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below cover the main categories. People with these circumstances will not 
impact upon the Council tax where they are living in someone else’s 
household. If they are living independently and are the only person in their 
household they will get a 50% reduction on their Council tax. 

 

8.10 Apprentices – are not counted if employed to learn a job, and, as part of 
that learning, are undertaking training leading to a qualification recognized 
by the Qualification and Curriculum Authority (QCA). They must not be 
earning more than a set amount per week (before tax). 

 

8.11 Young people in training - will not be counted if they are less than 25 
years old and are receiving approved training funded by the Learning and 
Skills Council. 

 

8.12 Severely Mentally Impaired- people who are severely mentally impaired 
are not counted for Council tax. A doctors certificate will be required as 
evidence and the person must also be entitled to disability benefits.  

 

8.13 People in Prison- Prisoners who are on remand or in prison are not 
required to pay Council tax. However people who are imprisoned for not 
paying a fine or the council tax are required to do so. 

 

8.14 People staying in certain hostels or night shelters are also exempt. A 
person whose main or only residence is in a dwelling such as a short stay 
hostel or night shelter providing communal accommodation for people who 
have no fixed abode or no settled way of life are not counted. 

 

8.15 Council tax benefits/localised support schemes- each council is being 
put in charge of setting the Council tax rates, collecting payments and 
providing financial support to residents to pay Council tax. Each council is 
operating their own version of the localised support scheme and in most 
cases, working age adults on low income are no longer eligible for 100% 
Council tax rebate as existed under the previous Council Tax Benefit 
Scheme. 

 

8.16 There are measures implemented where Waltham Forest will support Care 
leavers over 18 years to 25 years in paying council tax during this transition 
plan. 

 

 

 

8.17 If you are working you may be expected to pay a contribution towards your 
rent and accommodation costs if you are living semi-independently and in a 
Staying Put Arrangement. Your social worker or Leaving Care Coach will 
work out how much this may be. 
 

8.18 If you are in your own tenancy you are expected to claim housing benefit as 

I’m working; do I have to pay rent? 
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it is likely you may be entitled to help with your rent and council tax 
depending on how much you earn. 

 

8.19 Benefit cap – There is a limit on the total amount of benefits that most 
people age 16-64 can get. This is called Benefit Cap. If you live in a Greater 
London borough, the cap is; 
  

 £442.31 per week if you’re in a couple (whether your children live with 
you or not) 

  £442.31 per week if you’re single and your children live with you 
 £296.35 per week if you’re single and you don’t have children, or your 

children don’t live with you 
 The benefit cap will not apply if you qualify for Working Tax Credit or 

get some other benefits. Discuss this with your Leaving Care Coach 
 

8.20 Universal Credit - Universal credit is a new benefit system that is being 
‘rolled out’ across the UK in stages. It replaces these benefits with one 
single monthly payment: 
 

 The means tested part of jobseekers allowance  
 The means tested part of employment and Support Allowance 
 Income support 
 Child tax credits  
 Working tax credits  
 Housing benefit  
 Social Fund Budgeting Loans  

 
8.21 Short Term Benefits Advances - is available to people claiming any 

contributory or means tested benefit. The claimant must have made a new 
claim and show that they are in financial need whilst waiting to receive their 
first payment; they can request a Short Term Benefits Advance payment 
from the Job Centre Plus contact Centre or an advisor in the Local Job 
Centre. These are administered by the Department for Work and Pension 
(DWP). 
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9 Accommodation Costs during Vacations 
 

9.1 Official vacation rent during university and college vacation will be paid for 
by LBWF Corporate Parenting Services. This applies to all vacations within 
a course but not any time immediately preceding the first term or any other 
times within the official term dates when the student’s attendance is not 
compulsory. The amount paid by LBFW Corporate Parenting Services will 
be for rental charges only, not for food or utility costs. Where the amount of 
rent that the young person is charged is more than the Local housing 
Allowance (LHA) rates for the area in which they are staying for the 
vacation. The local housing Allowance rates are available on line at: 
https://lha-direct.voa.gov.uk/search.aspx 
 
Private Accommodation-Rent Deposits: 
 

9.2 When you are moving into private rented accommodation we can assist you 

with one month’s rent/one month’s deposit. A request for this to be paid must 

be made to the CiC panel who will consider your request. 

 

9.3 Staying Put Arrangements: where you are staying with your former foster 

carer after 18 then we can provide support under the Staying Put Policy. 

Accommodation costs will be in line with the staying put policy.  

 

Care Leavers who have No Recourse to Public Funds: 

 

9.4 If you are without leave to remain or access to public funds and/or any 

other immigration restrictions then we will provide you with support to 

meet costs associated with rent and council tax until your status has 

been determined and as long as you are eligible for public funds. 
 

9.5 Should your immigration claim not be completed by your 21st birthday and 

you are not in Higher Education, you’re financial and accommodation 

needs will be transferred to the National Asylum Support Service (NASS). 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

https://lha-direct.voa.gov.uk/search.aspx
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10 Maternity Allowances 
 
Financial help if you are expecting a child or already have a child 

 

 

 

10.1 All pregnant women over the age of 16 can get a Health in Pregnancy 
Grant. The money is to help you with your extra cost in the run up to your 
baby’s birth. 
 

10.2 Income support helps people on a low income and is for people who 
don’t have to sign on as unemployed. Unlike many other benefits, you can 
claim this aged 16 or 17 if you are responsible for a child. Income Support 
can be claimed from the day the baby is born if you are 16 and 17 or 11 
weeks before the due birth date if you are over 18. 

 

10.3 Sure Start Maternity Grant is a one-off payment of £500 to help towards the 
costs of having a child. You usually qualify for the grant if both of the 
following apply: 

 
 You’re expecting your first child or you’re expecting a multiple birth 

(such as twins) and have children already  
 

 You or your partner already get certain benefits 
 

10.4 You must claim the grant within 11 weeks of the baby’s due date or within 
three months after the baby’s birth. You don’t have to pay the grant back 
and it won’t affect your other benefits or tax credits.  
 

10.5 Pregnant women under the age of 18 years old qualify for Healthy Start 
Vouchers. Healthy Start Vouchers are weekly vouchers which can be used 
to buy liquid milk, infant formula or fresh fruit and vegetables in general 
retail outlets. For more information, the Health Start website is 
www.healthystart.nhs.uk phone number is 0345 607 6823 and you can 
email them on helpdesk@tiu.org.uk. 

 
10.6 If you have been working (even, for example a weekend job) you could be 

entitled to either Statutory Maternity Pay from your employer or 
Maternity Allowance from the government. It depends on the length of 
time you have been employed and the amount of money you have 
been earning. 
 

10.7 Child benefit can be claimed for once the child is born. If the child does not 
stay living with the parent however, special rules apply. Please seek advice 
from the Benefits Advisor in these circumstances. The rate of Child Benefit 
is £20.70 per week for the eldest child and £13.70 for other children. 
Further information is available at 

What if I’m pregnant or have a child already and I’m unable to 

work? What help can I get? 

https://www.gov.uk/sure-start-maternity-grant/eligibility
https://www.gov.uk/sure-start-maternity-grant/eligibility
http://www.healthystart.nhs.uk/
mailto:helpdesk@tiu.org.uk
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https://www.gov.uk/government/organisations/hm-revenue-
customs/contact/child-benefit their telephone helpline is 0300 200 3100. If 
you are still in care you can get child benefit if your child is living with you, 
e.g. with a foster carer (even if that child is also in care). 

 

10.8 Child Tax Credits can be claimed for a dependent child. This is means 
tested so the amount that is awarded will be dependent on the parent’s 
income. If the parent’s only income is benefits, e.g. income support, then 
the amount of Child Tax Credit is approximately £65 per week for the eldest 
child and approximately £55 per week for other children. Further 
information, including an online calculator is available at 
www.hmrc.gov.uk/taxcredits their telephone helpline is 0345 300 3900. 

 

10.9 Working Tax credit can be claimed if the young person is responsible for a 
child and working for more than 16 hours per week if single, or 24 hours per 
week if part of a couple. Tax credits are means – tested so the amount that 
will be awarded will be dependent upon the amount that the young person 
is earning. A child care element can help with up to 70% of the eligible child 
care costs, maximum rates apply. Further information, including and online 
calculator is available at www.hmrc.gov.uk/taxcredits their telephone 
helpline is 03453003900. 

 

Young parents in full-time education  

 

10.10 Full-time students who have children are entitled to claim benefits and help 
with childcare costs during term-time under the ‘Care to Learn’ scheme. 
In order to be eligible you must be under 20 years of age on the day your 
course begins. You must be living in England and your childcare must be 
registered in the UK and be on a course in school or sixth form college. 
Further information is available from his website: 
www.dfes.gov.uk/caretolearn. Additionally to this you might also qualify for 
free childcare please check the following website  
http://www.childcarechoices.gov.uk 
 

10.11 Students in higher education who are parents are also able to receive lone 
parent grants from the student loan company and may be eligible to 
receive benefits such as housing benefit depending on their 
circumstances. 

 

Young parents who are working   

 

10.12 If you are pregnant or have a child please speak to your social worker, 
Personal Advisor or local benefits agency for advice on claiming benefits. 
 
None of the above 

10.13 Young parents (under 18) with no access to public funds or unable to 
claim benefits may be eligible for a d iscret ionary one-off payment of 
£500 from Corporate Parenting Service agreed through CIC panel. Your 
allocated Leaving Care Coach or Social worker will present such an request 

https://www.gov.uk/government/organisations/hm-revenue-customs/contact/child-benefit
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/child-benefit
http://www.hmrc.gov.uk/taxcredits
http://www.hmrc.gov.uk/taxcredits
http://www.dfes.gov.uk/caretolearn
http://www.childcarechoices.gov.uk/
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to our Waltham Forest CIC Panel. 

11 What other Financial Support is Available? 
 

 
 
 
 

Such payments are discretionary and follow an assessment of your 
needs. This request will be presented to CiC panel for consideration. 
 
Leaving Care Grants  

 
11.1 The Leaving Care Grant is available to eligible, relevant and former relevant 

young people who are moving into independent accommodation. The grant 
is used to top up whatever equipment from the essential list that cannot be 
provided by Social Find. The maximum amount of the grant is £2,000, less 
the value of any Social Fund contribution. 
 

11.2 This Grant is available to help you equip your first home with essential 
household items such as furniture, equipment as well as the cost of 
removal, decoration and floor-covering expenses. This grant will be based 
on the young person’s assessed needs, taking into account the items that 
are already available to them and those that are included with their 
accommodation. 

 

11.3 The Grant will be administered by your allocated Leaving Care Coach. The 
young person will be able to choose the essential items that they need 
within the overall budget. These include: 
 

 Essential item for furniture (eg. Bed, sofa, wardrobe) 
 Essential items of furnishings (eg. bedding, towels, curtains) 
 Carpets or floor covering 
 Kitchen appliances such as fridge, cooker and washing machine and 

the installation of appliances as necessary 
 Kitchen equipment (eg. Pans, cutlery, utensils, crockery) 
 Contents insurance 
 Television  
 Television license  
 Cleaning products/decorating materials if required 
 Removal costs 

 
11.4 You can access this grant up to the age of 21 or 25 when you complete 

your higher education and need to set yourself up in your own 
accommodation. 
 
Social fund applications/other setting up home grants  
 

11.5 Your Leaving Care Coach can assist you to apply for a grant through 
Waltham Forest Social Fund. 

What other financial help can I get if I need something important 

that I can’t afford to buy out of my weekly income? 
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11.6 We acknowledge that it is at times challenging for young people to make a 

successful transition into adulthood. With this in mind we have developed 
good links with Local Borough Waltham Forest to access support for you 
from the Social Fund. 

 

11.7 The fund does not give out cash payments but may provide you with: 
 

 Food vouchers or a referral to the local food bank 
 Essential household items to help you set up or remain in your home 
 A referral to a local community project to get low cost furniture 
 A referral to the East London Credit Union 

 
11.8 You may be supported if you; 

 
 Are 16 years and over 
 Have recourse to public funds  
 Have been continuously resident in Waltham Forest for the previous 

six months, unless you’re fleeing domestic violence or leaving an 
institution  

 Have not been housed in Waltham Forest by another local authority  
 Are entitled to a qualifying benefit such as; 

 

 Income support 

 Income-based jobseeker’s allowance  

 Income-related employment support allowance  

 Pension credit  

 Housing benefits council tax support 

 Don’t have savings you could use to meet the need 

 Are seeking support to pay for an approved item 

 Be willing to join the Credit Union prior to receiving a 
loan 

 Haven’t received a DWP Social Fund Crisis Loan, or a 
Waltham Forest Social Fund Loan or Grant, within the 
past 6 months 

 Don’t have enough resources to prevent serious risk to 
your own, or your family’s health or safety  
 

11.9 Leaving Care Coaches can also assist in accessing any grants available via 
other charities, community resources, including housing providers who may 
offer decorating allowances.  
 
Travel associated with Family Contact, Education and Training  
 
Young people aged up to 18: 

 
11.10 We can provide funding for public transport costs to assist you with keeping 

in contact with significant others and/or family. This will normally be through 
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travel warrants, a travel pass that can be exchanged at the train/tube office. 
We may provide a one-day travel card or top up for your oyster card. Costs 
will be agreed in advance and will take into account the cheapest route 
available. 
 

11.11 The Corporate Parenting Service will generally not assist you with contact 
once you are over the age of 18 years. We may make one-off travel 
warrants, depending upon your circumstances. Please talk to your Leaving 
Care Coach.  

 

11.12 The Corporate Parenting Service may provide discretionary financial 
support with the cost of travel where it is reasonable and is related to a 
young person’s education or training. This could also be considered when a 
young person is starting in their first job and still do not have the financial 
ability to pay for transport to and from work. 

 

11.13 The guidelines around travel costs are that the journey must be planned 
with the young person’s Leaving Care Coach, taking into account public 
transport and fare discounts available, and balancing cost efficiency with 
convenience. 

 

Birthdays 

 

11.14 If you live in foster care (Staying Put) or in a children’s home then you 
should receive this from your carer. 
 

11.15 If you are living semi-independently (including supported lodgings) or 
independently, the Service will pay you the following allowance:  

 

16th  birthday £25 
17th  birthday £25 
18th birthday £100 

19th  birthday £25 
20th birthday £25 
21st birthday £150 

 
Cultural and Religious Festival Allowances 

 

11.16 This allowance can only be paid to you if you keep in contact with the 
Leaving Care Team. 
 

11.17 It is available to you up to 21 years of age. The allowance is £50. You can 
have a choice of which festival you receive this for, it may be Christmas or 
Eid or another important festival for you. 

 

Clothing: 16-18 years 

 
11.18 If you are living in foster care or residential then your carers will be 

responsible for ensuring you have suitable clothing and footwear. 
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11.19 If you live in semi-independent/supported lodgings accommodation then 
your weekly allowance is expected to cover purchasing clothing and 
footwear. 

 

11.20 In addition to this we will pay a yearly allowance of £200 so you can 
purchase suitable winter/summer clothes and footwear. This will be paid 
directly into bank accounts and must be agreed with your personal trainer. 
 
Unaccompanied Minors 16-18 years  

 

11.21 If you are new to the UK then the service will provide you with a one-off 
payment of up to £200. This is in addition to the £200 allowance and is to 
ensure that you have adequate clothing and footwear. 
 
18-21 and those living at home   

 

11.22 The Corporate Parenting Service will not make payments to young people 
over 18 for the purchase of general clothing. If you are in urgent need, then 
we can consider making a discretionary payment. Please talk to your 
Leaving Care Coach about this. 
 

11.23 Also, if you are living at home unless there are exceptional circumstances 
then we cannot issue you with funding for clothes or footwear. 

 
Identity documents  

 

11.24 Corporate Parenting will pay for the following initial documents; 
 

 Birth certificate or copy  
 Passport/travel document  
 Provisional driving license  

 

11.25 Costs to assist you to become a British citizen will not normally be met by 
the Corporate Parenting service. If you want to make a one-off request for 
this please talk to your social worker or Leaving Care Coach. 
 

11.26 Travel Documents- Discretionary financial support for passports and travel 
document (that may be required by unaccompanied asylum seeking young 
people) will only be funded by Corporate Parenting Service where the 
young person’s Pathway Plan identified a specific need for one. This will 
usually be where it is a compulsory requirement linked to education or 
training. 

 

Social activities and leisure  

 
11.27 We want you to be able to enjoy your hobbies and leisure activities as much 

as you can. If you live in semi-independent/supported living or 
independently then LBWF have made a commitment; to young people up to 
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the age of 21 to provide access to a local leisure centre for up to three 
months. This will be reviewed after the first month to ensure usage and this 
will then be extended for a further 2 months. 
 

11.28 Membership will only be supported at the rate of the LA’s provision and 
non-private centres. 

 

11.29 If you live outside of Waltham Forest then we will purchase a three month 
pass so you can access the relevant local authority leisure provision. This 
will be reviewed after the first month to ensure usage and this will then be 
extended for a further 2 months. This will however have to be assessed and 
included in your Pathway Plan. 
 
Savings 

 

11.30 If you are 18 and over during your time in care we may have contributed 
towards your future by saving a small amount for you. You may also have 
been eligible for the governments ISA for young people in care. 
 

11.31 You can access these savings at 18. Please ask your social worker/Leaving 
Care Coach what savings you are entitled to and how you can receive 
them. 

 

11.32 We would not normally encourage payment of savings until you are settled 
in your permanent accommodation. 
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12 Emergency Support  
 

 

 

 

12.1 We can only provide emergency financial support where you can show us 
applications have been made and refused by other services, i.e. 
Department of Works and Pensions, Local Authority Social Fund Services 
and College/University hardship funds. 
 

12.2  The amount and type of support will be based upon your individual needs 
and circumstances. 

 

12.3 Emergency payments include defaults on requirements made by DWP and 
lost money. 

 

12.4 The support will usually be food vouchers or warrants. 
 

12.5 Cash payments will only be given in exceptional circumstances and these 
requests will be considered by CiC panel.  

 

 

Additional needs 

 

12.6 Becoming an adult can sometimes mean you have a crisis in your life that 
you may need some financial assistance with. This can range from losing 
your keys to support with funeral costs or clothing following the death of a 
close relative.  
 

12.7 If you let us know what the situation is we will consider ways of supporting 
you making sure that you get assistance.  

 
 

 

 

12.8 If you are aged between 16-18 years and go into custody then we will not 
provide you with the same level of financial support as when you were living 
in the community. This is because you generally have all your food and 
accommodation costs met.  
 

12.9 We can, if you have no one assisting you, provide you with the following;  
 

 Living costs: up to £15 per month depending on assessment  
 Contact costs: up to £10 per month depending on assessment  

 
12.10 If you are 16-18 and detained in hospital we can provide you with a 

personal allowance of £10 per week and you will be eligible for the clothing, 

What happens if I have an emergency? 

What happens if I go into custody or hospital? 
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birthday and festival allowances. 
 

12.11 If you are aged between 18-21 years we can only assist you in exceptional 
circumstances. 

 
Young people living at home 
 

12.12 Young people who were previously accommodated under Section 20 of the 
Children Act 1989 and have had a successful return home for six months or 
more revert to legal status 24 of the Children Act 1989 (qualifying child). 
This means that they are then able to access the benefits system (or their 
parents can claim for them). 
 

12.13 If you have returned home then your parents will be responsible for your 
overall financial support. 

 

12.14 Request for additional financial support from the Corporate Parenting 
Service can be considered. However, all welfare benefit entitlements must 
have been claimed for. 

 

12.15 Any support that is provided will be as a one-off payment or for a period of 
no longer than four weeks to enable benefit applications to be made. 

 

12.16 If you are subject to a Care Order and placed with parents you will be 
entitled to all the allowances in this document with the exception of the 
living allowance, clothing allowances and accommodation allowances. 

 

12.17 If you are a relevant child (asks your social worker) you will be entitled to an 
allowance for a 6 month period or when you reach your 18th birthday which 
is the shortest period of time. Thereafter, entitlements will be the same as 
former relevant young people. 

 

12.18 In most circumstances young people who are over 18 years old and living 
with their parents will have full access to benefits if they are not in 
employment. They can claim job seekers allowance if they are unemployed 
and available for and actively seeking employment. 

 

12.19 If you young person is in education their parents will be eligible to continue 
to claim Child Tax Credit and Child Benefit for them until the end of the 
academic year in which they reach their 21st birthday. 

 

12.20 Young people will not be eligible to claim Housing Benefit to help them to 
pay rent where they are living with their parents or another close relative.  

 
Qualifying young people  
 

12.21 If you are classed as a qualifying young person then any financial support 
will depend on your needs. Come and talk to us and we will access your 
need and advise you accordingly.  
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Remember – if you don’t see what you’re looking for; please  
ask your Social Worker or Leaving Care Coach. 
 

Please note: All of the above financial support available from the  

Corporate Parenting Service is subject to change. 

 

Where possible we will give reasonable notice of any changes to  

our Finance Guide. If you are unhappy with a decision or wish to 

request a re-assessment of your financial circumstances then 

please contact your Social Worker or Leaving Care Coach in the  

first instance. 
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Appendix 1 

Quick guide on payments and grants available to care leavers aged 18+ 24 years old living in semi- 
independent accommodation. Where possible all payments will be made directly to your bank 

account. Rates will be paid in line with benefit changes. 
 

 

What's it called? Who Can Get It? How Much? How 

Often? 

Other notes 

Living Allowance 16 -18 years 
 
Full-time students who are 
not entitled to claim Income 
Support and YP/Asylum 
seekers - NRPF – No 
recourse to public funds 

£57.90 every week. 
Paid fortnightly 

 

Does not include young mothers who 
can claim Income Support and those 
students under 21. 
 
 
 

Living allowance while 
making a fresh claim for 
benefits 
 

All care leavers seeking 
employment or training and 
young mothers who are 
eligible to claim benefits. 

£57.90 per week, 
paid fortnightly for 4 
weeks 

Young person must provide evidence 
of making a fresh claim for benefits. 
Further payments are discretionary 
depending on circumstances. 

What's it called? Who Can Get It? How Much? How 

Often? 

Other notes 

Higher Education 
Support Package 

18 -21 Care leavers. 
21-25 returning care leavers 

(£2000 bursary). Paid 
three times a year. 
 
. 
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Further Education 
Support Package 

18 -21 Care leavers. 
21-25 returning care leavers 

Income Support of 
£57.90 per week if 
enrolled before age 
21 

Claimed from DWP 

Employment Support 
Package 

Care leavers who start a  
new job or training scheme 

£57.90 Allowance for a 
maximum of 4 weeks - 
Plus Payment towards 
travel cost. for a 
maximum of 4 weeks 
 
One-off clothing and 
equipment. . 

Only available when starting a new 
job or training scheme  
 

Leaving Care Grants Care leavers who are 
moving into their own 
tenancy which is 
unfurnished. 

£2,000 - Claimed 
when you have 
signed your 
tenancy 
agreement to 
purchase essential 
furniture and 
equipment. 
 
Payment cannot be 
paid directly to 
young people. 

There are several ways in which the 
grant may be paid: cheques to 
supplier by LBWF, Argos Vouchers, 
and Tesco Vouchers. LBWF Debit 
Card (We only use the Prepaid card 
now – Master Card) Or 
Reimbursement once original receipt 
is produce. Your Personal 
Advisor/Social Worker will accompany 
you to purchase items. 

Graduation ceremony 
costs 

Care leavers who graduate at 
University 

Reasonable costs up to 
£250. 
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Passport Fees Care leavers without a valid 
passport. 

Current fee and post 
office check fee and 
postage. Cost of 
suitable photographs. 

Does not include any other costs 
associated with obtaining British 
citizenship in order to be eligible to 
obtain a passport. 
 

What's it called? Who Can Get It? How Much? How 

Often? 

Other notes 

Provisional Driving 
License Fee 

Care leavers who 
require a provisional 
license to provide 
photographic identity. 

Current Fee and 
postage. Cost of 
suitable photograph 
 

Young people are responsible for all 
other costs associated with driving 
such as TAX, MOT and insurance. 

 


