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1.0

Introduction

This guide is for architects and other stakeholders involved in designing and building
residential and commercial developments in the London Borough of Waltham Forest
(the Council) to encourage safe and secure refuse and recycling storage and collection. It
also applies to converted and repurposed properties. All premises must have adequate
provision to store refuse and recycling and this document provides guidelines to achieve
this. This is a general guidance only and seeks to provide basic advice on the storage and
collection requirements for waste and recyclable material. Detailed discussions
concerning the provision of waste storage accommodation should take place with the
council.

1.1.1

Health and Safety

It is of paramount importance that health and safety and fire risk are fully considered for
all developments at the very beginning of the process. The developer is responsible for
ensuring that all legal requirements and best practice guidance have been taken into
account in order to minimise any risks to the safety of the residents.

1.1.2

Recycling targets

The Council is committed to contributing towards ambitious recycling targets.
Residential and commercial developments must allocate at least a 50% proportion of
waste storage space to dry recycling to promote recycling within the borough. All
developments must also make allocation for separation of food waste to flatted
properties.

1.1.3

Submitting a planning application

When a planning application is submitted, the Council will expect details of the proposed
storage space for waste and recyclable material to be specified and agreed in principle.
Applicants are encouraged to submit a waste management strategy as part of the
planning application to ensure the proposed waste management is achievable to the
satisfaction of the Local Planning Authority upon completion of the development.
Before submitting a planning application, you should contact the Council for advice on
collection and storage arrangements: wasteteam@walthamforest.gov.uk
You must specify the:






number of dwellings and the number of bedrooms in each dwelling;
size and location of waste and recycling stores and how recyclable material and
other waste will be delivered to these stores;
waste containers;
proposed collection points and the method for transferring waste to this
location;
floor area and use class of any commercial units along with types of waste
expected.
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1.1.4

Before building and/or repurposing is completed

There is a requirement for continued engagement with the Council on proposals and
waste management plans.
It is the responsibility of the developer or managing agent to make contact with the
Council’s Waste Team (waste.team@walthamforest.gov.uk) to make the Council aware
when residents are moving into the property. This must be done no later than four
weeks before the moving date.
Before bins can be assigned to a property the Waste Team will conduct a site visit with
the Waste Contractor to assess the onsite storage. If it meets the required standards
then a schedule for collection will be made for the property.
The developer has the option of purchasing its own bins as long as they meet the
requirements set out in Appendix A.1.0. If the developer elects to purchase its own bins,
photographs of the bins will need to be submitted to the Waste Team
(waste.team@walthamforest.gov.uk) with documented evidence that they comply with
the Council’s requirements. A site visit may still need to be conducted by the Waste
Team to ensure they are suitable for use.
If fobs and keys are required these must be provided to the Council before bins can be
installed and collections can take place. Four sets of keys and/or fobs must be provided
to cover all of the collection services (for residual, recycling, food & garden waste and
large item collection crews).
For commercial premises, it is your responsibility to dispose of your waste using a
recognised waste management organisation who you should contact to set up a
commercial waste and recycling contract before the premises is used.

1.1.5

Privately Rented Properties

This guidance should also be adhered to for privately rented properties including Houses
of Multiple Occupation (HMOs). Landlords should consider the relevant Council guidance
including:
London Borough of Waltham Forest Standards for Privately Rented Property1 which
includes a requirement to provide adequate, hygienic and suitable facilities for the
storage and disposal of refuse for each household; and
London Borough of Waltham Forest – Standards for Houses in Multiple Occupation2
which includes a requirement to provide sufficient refuse storage adequate for the
number of occupiers.

1

https://static.walthamforest.gov.uk/sp/Documents/Standards%20for%20Private%20Rented%20Property.
pdf
2
https://walthamforest.gov.uk/content/houses-multiple-occupation-hmos
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Landlords of licenced HMO properties should be aware that failure to comply with the
Council’s waste scheme could be a breach of the licence.

2.0

Waste and Recycling in Waltham
Forest

2.1

Waste and Recycling Collection Service

The current waste collection and recycling service includes the main elements shown in
Table 1.
Table 1 Current Waste and Recycling Collection Service
Collection Service

Property Type

Frequency

Standard Container

Residual Waste

Low Rise

Weekly

Plastic two-wheeled
bins

Communal Bin

Weekly

Metal bulk bins

Flats above
shops

Three times
a week

Plastic sacks (not
provided)

Low Rise

Weekly

Plastic two-wheeled
bins

Communal Bin

Weekly

Metal bulk bins

Flats above
shops

Three times
a week

Green plastic sacks

Organic (mixed garden
and food) Waste

Low Rise

Fortnightly

Plastic two-wheeled
bins

Food Waste

Communal Bin

Fortnightly
Moving to
weekly in
October
2019

Plastic two-wheeled bin
housing unit

Special collections of
Bulky household
furniture

All

Upon
request

n/a

Recycling Waste
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The waste collected from low rise households is currently presented in wheeled bins
(and in some cases in sacks). The Special Collection service currently involves the
collection of bulky items (excluding WEEE) from households when requested by the
residents.

2.2

Policies

2.2.1

Policy Context – National

The Environmental Protection Act 1990 is the primary waste management legislation in
England. It outlines the duty of a waste collection authority, such as local councils, to
collect refuse and recycling produced the residents. This waste must be presented in an
appropriate manner. The Waste (England and Wales) Regulations 2011 have transposed
the revised Waste Framework Directive from European to English law. These Regulations
require businesses, local authorities and other bodies to ensure that all aspects of waste
management are governed by the principals of the waste hierarchy (See sections 2.2.2
and 2.2.3 for more details).

2.2.2

Policy Context – Local

The London Borough of Waltham Forest is a member of the North London Waste
Authority (NLWA), and as such is committed to contributing to the regional target of a
50% recycling rate across north London by 2020.
The ‘North London Waste Prevention Plan 2018-20’ (the Plan) is a two-year programme
aiming to reduce the amount of waste that needs to be managed in north London.
The Plan was driven by European, national, regional and local statutory drivers as well as
NLWA’s, and the seven boroughs’, strategic priorities. It follows principles of the waste
hierarchy (shown in Figure 1) as introduced by the Waste Framework Directive
(2008/98/EC) and was also developed in the context of priorities and guidance set out in
the ‘EC Circular Economy Package’, the ‘Waste Prevention Programme for England 2013’
and a number of industry reports and publications.
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Figure 1: The Waste Hierarchy

2.2.3

Waste reduction

The Council requires developers to properly apply the waste hierarchy in new
developments. The developers should include provisions to help encourage the
reduction in the amount of waste generated by residents, in addition to strategies to
ensure the recycling rate is maximised.
The following actions are suggested for reducing waste arising at new developments.
Proposed developments that include some or all of these actions will be looked upon
favourably by the Council:







Ensure durable, high-quality fitted appliances and materials are selected for new
homes and businesses to ensure product longevity and so reduce waste
generated;
Engage with community and third sector organisations to collect reusable
furniture items from bulk waste stores;
Provide and manage a communal tool and equipment store/service for residents
in blocks of flats. This will help to reduce the number of such items that need to
be bought by residents, thus reducing waste.
Provide online or physical noticeboards to encourage the sharing and reuse of
items that are often rarely used, such as cleaning appliances, tools and
kitchenware.
Provide on-site composting facilities, with compost bins provided to properties
with private gardens, and community composting sites provided for larger
developments.
Allow for the future installation of in-sink food waste disposal units (macerators)
so as to reduce the possible future costs of retrofitting.
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Consider the installation of small-scale on-site combined heat and power (CHP)
systems fuelled by waste for new larger developments. More detail on
alternative waste technologies in included in section 8.0.

2.2.4

Side Waste and Closed Bin Lids

The Council has a no side waste and closed bin lid policy, which applies to residual waste
collections in the borough. This policy is designed to encourage residents to reduce,
reuse and recycle their waste.
The no side waste and closed bin lid policy means that:





all general waste must be placed in the appropriate bin prior to being presented
at the kerbside or collection point;
residents must not present any extra bags of general waste at the kerbside or at
their collection point for collection;
lids of their refuse bins are closed when they are presented for collection, to
ensure health and safety guidelines are adhered to; and
if residents have surplus refuse that will not fit into the refuse bin (with a closed
lid) they should take this to a household waste recycling centre:
o Gateway Road Household Waste and Recycling Centre, Leyton;
o Kings Road Reuse and Recycling Centre, Chingford; and
o South Access Road Household Waste and Recycling Centre,
Walthamstow.3

It is the responsibility of the development’s facilities management to clear away any side
waste placed on the floor in a bin store. Oversized recycling (e.g. flattened cardboard)
can be placed beside the recycling bins for collection.

2.2.5

Curtilage bin presentation for street-level properties

To maintain efficient daily waste collections, all households with a kerbside wheeled bin
collection are required to present their bins at the front boundary of their property on
their collection day. Householders must leave the appropriate bins as close to the front
edge of their property as possible without impeding access routes.
Appendix 2.0 depicts how householders must correctly present their waste and recycling
bins on their respective collection days. If an external bin store is built as part of a new or
existing street-level property development it should be located appropriately at the
property’s front boundary.

3

See https://walthamforest.gov.uk/content/local-waste-and-recycling-centres for full details
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2.3

Regulatory Context

2.3.1

Provisions of the Environmental Protection Act 1990

The Council is designated a “Waste Collection Authority” (WCA) under the
Environmental Protection Act (1990). Each WCA is required, under part II of the Act, to
collect household waste from all residential properties in the borough and, if requested,
make provisions for the collection of commercial waste. Each collection authority may
also, under section 46 of the Act, specify the type and number of receptacles to be used
and where they should be placed in order to ensure compatibility with Council collection
methods and to facilitate collections.
The Act imposes a ‘Duty of Care’ on persons concerned with controlled waste. The duty
applies to any person, who produces, imports, carries, keeps, treats or disposes of
controlled waste. Breach of the Duty of Care is an offence, with a penalty of an unlimited
fine if convicted on indictment. The purpose of this code is to set out practical guidance
for waste holders subject to the Duty of Care. It recommends a series of steps that
would normally be enough to meet the duty. The code cannot cover every contingency;
the legal obligation is to comply with the Duty of Care itself rather than with the code.
Anyone subject to the Duty of Care who has some “controlled waste” should establish
what the waste is. Waste left for collection outside premises, whether on the public
highway or private land, should be in containers that are strong and secure enough to
resist not only wind and rain but also animal disturbance, especially food waste. All
containers left outside for collection will therefore need to be secured or sealed (for
example drums with lids, bags tied up, skips covered). To minimise the risks, waste
should not be left outside for collection longer than necessary. Anyone subject to the
Duty of Care must ensure that, if waste is transferred, it is transferred only to a
registered waste carrier. Further information regarding the Duty of Care can be obtained
from the HMSO, quoting ISBN 0-11-752557-X.

3.0

General Requirements

This section sets out some general requirements for all property types. For residential
developments, 50% of the total waste storage capacity must be available for dry
recycling. Commercial properties should allocate up to 70% of storage capacity to
recycling, in line with the Mayor of London target that 70% of commercial waste should
be recycled by 20204.

4

https://www.london.gov.uk/sites/default/files/gla_migrate_files_destination/Business%20Waste_FINAL.p
df
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Residential dwellings must have adequate storage capacity to allow for one collection of
residual waste and recyclable material each week.
To maximise recycling, major residential developments (with over 150 dwellings) should
have a minimum of one waste management operative on a full time or part time basis.
This would help ensure the proper segregation of different waste streams.
There is a need to ensure recycling streams are separated correctly and are not mixed
with other recycling streams or with general waste.

3.1

Hire or purchasing of containers

The Council has a preference for containers to be hired from the Council.
In the event that a developer intends to purchase the bins instead, then this must be
compliant with Council provided bins55. The developer must submit photos of the bins
with written evidence to show that the bins are compliant with the relevant
requirements. Bulk bins must only be metal and must comply with the European
Standard EN840. All bins, both wheeled and bulk, must be in the correct colours and
have standard council logos (bulk bins must also have the predetermined graphics
printed on them which are available from the Council) (see Appendix A.1.0 for the full
specification). Under the Environment Protection Act 1990, the Council has the right to
refuse to empty bins not matching its set criteria will not be emptied.
Collections from sites will not occur until containers are in place. It is the responsibility of
the developer to collect and remove any waste at their own cost until such as a time as
the Council is satisfied that all waste requirements have been met. All complaints in
regard to non-collection due to the fault of the developer will also be passed onto the
developer for response.
To inform the council that collections need to commence, please do so via the following
email address: wasteteam@walthamforest.gov.uk.

3.2

Internal Storage – all development types and sizes

3.2.1

Requirements for internal bin storage

To enable and encourage occupants of all development types to recycle their waste,
developers should provide adequate internal storage, at least within the kitchen for the
segregation of recyclable materials from other waste.

5

Note that the Council will provide indoor kitchen caddies even if the developer is purchasing food waste
bins
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3.3

External Storage – all development types and sizes

The following general requirements for external storage apply to communal bin
properties, large residential and mixed-use, commercial, and schools. Street level
properties’ external storage requirements are listed separately in Section 4.0.
A checklist table, which summarises the key external storage requirements for all
development types, can be found in Section 9.1.1.

3.3.1

Requirements for and specification of bin stores

The external bin store should be sized so that it would be able to accommodate
additional recycling containers as may be required in the foreseeable future, e.g. for the
storage of batteries and other materials.
The storage capacity provided should flexible, where possible, so that the Council and
site managers are able to respond to increasing recycling rates / increased range of
materials that can be recycled.
The external faces of the enclosure walls should be constructed or clad in material that is
in keeping with the visual style of the surroundings. It is recommended that steps are
taken to ensure that bin storage areas are aesthetically pleasing.
The enclosures must be suitably designed to deter vermin.
All bin stores must be lockable to restrict access to its residents and Council waste
collection crews only.

3.3.2

Access

It should be ensured that there are no steep inclines, door lips or flights of stairs
between the location of the external bin store and the collection point.
Residents should not have to carry waste more than 30 metres from their home6. If it is
not possible to put bin store within 30 meters, contact the Council for an agreed
solution.
Recycling and refuse facilities should be next to each other, with equal ease of
accessibility to each.
Waste collection crews and caretakers should not have to:


carry refuse or recycling sacks more than 10 metres,

6

Approved Document H: Requirement H6 solid waste storage Consultation draft September 2014, web document, last accessed
13/12/2018 from
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/354090/140910_HSR_Supporti
ng_Doc5_H6_Waste.pdf
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move wheelie bins or carry bins more than 25 metres, or
move a Bulk bin or other large wheeled bin more than 15 metres.

Dropped kerbs are needed outside each bin store entrance to allow for the safe
manoeuvre of bins by the collection crews. These should be 2 kerb lengths minimum (a
kerb length is 900 mm). A dropped kerb should be sited within 10m of the facilities and
the pulling area should be free from obstructions and have a sound surface.
Waste storage areas should be accessible from the street via key pad/digital lock,
electronic fobs or keys. Property managers should be advised that codes will be shared
with the Council’s collection crews.

3.3.3

Signage

Storage areas for refuse and recycling bins should be clearly identifiable as such, through
the use of appropriate signage on doors or walls. There should be separate signage for
recycling and refuse for all bin storage areas. The signage should promote recycling, and
outline what goes in each recycling bin.
The Council should be consulted in the design of these signs to ensure information is
accurate, consistent and presented appropriately, particularly with regards to the waste
and recycling services offered in the borough.
Examples of best practice signage can be downloaded from the Resource London
website, examples of which are displayed in Appendix 3.0.

3.3.4

Accessibility

Bin stores must be designed to be accessible for disabled people, in line with the general
requirements of BS 8300:2018.

3.3.5

Construction, dimensions and lighting

The floor and walls of bin stores must be constructed and finished in materials that are
resistant and easy to clean. Darker and non-porous paving with a smooth texture are
easier to clean and will help conceal stains, and so are encouraged. Where appropriate, a
trapped gully and water supply should be provided to make cleaning easier. The slope of
the floor must enable it to drain properly and completely. The drainage system must be
suitable for receiving a polluted effluent. Any gullies must not be in the track of the
container wheels.
There should be adequate ventilation to reduce complaints of smells and odours.
The bin store must provide adequate space for bins to be suitably housed. They must be
of at least a sufficient height so that bin lids can be fully opened. Bin store doors must be
wide enough for bins to get through.
Bin stores should be brightly lit, in over-looked positions close to areas of activity, to help
avoid fly-tipping and anti-social behaviour. Combining sites with other communal
facilities such as bike shelters should be considered, although the bin stores themselves
require a dedicated access door.
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3.3.6

Waste and recycling collection methods

Collection methods need to fit with the Council’s collections. If the proposed collection
method does not fit with the current method, the developer or development owner will
need to arrange for a private collection.

3.4

Vehicle access

See Appendix 4.0 for vehicle dimensions and turning circle. Providing a swept path to the
Council is advantageous as its helps for visualisation of proposed service.

3.4.1

Design of access roads and residential streets

Manual for Streets (DfT) (2007)7 provides specifications and on the construction and
design of new residential streets and access roads, and should be referred to during the
design stage of new developments.

3.4.2

Access road

Roads providing access to the building should have foundations and a hard-wearing
surface capable of withstanding a fully laden refuse vehicle of 26 tonnes Gross Vehicle
Weight, with a maximum axle weight of 11 tonnes.
Roads should have a minimum width of 5m and be designed so that the collection
vehicle can continue mainly in a forward direction. For safety reasons, we would
encourage developers to make use of turning circles or separate entrances and exits to
minimise the need for vehicles to reverse.

3.4.3

Refuse and Recycling Bulk bin specifications

See Appendix 1.0 for the required container capacity specifications.

3.5

Health and Safety

In developments which have waste and recycling bulk bins, these must not be positioned
adjacent to the entrance of the building, or below windows or balconies. Fire safety
guidance states that all Bulk bins should be 6 meters or further from a building, unless
the bins are in a purpose built brick bin store which has a roof and fire doors.

3.6

Servicing

Servicing of waste and recycling for blocks with over 50 units must take place off the
public highway, within the site boundary, so as not to block or obstruct public highway
and cause safety or enforcement issues for other road users. The off-street collection/

7

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/3415
13/pdfmanforstreets.pdf
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servicing areas and details of turning or manoeuvring will need to be included in the
design. More detailed advice will be given on a site by site basis in the pre application
process.

4.0

Street-level Properties

This section sets out the specific requirements for street-level properties (properties
with four or less domestic dwellings with adequate space for the storage and
presentation of wheeled bins).

4.1.1

External storage – capacity

Developers should ensure that there is sufficient and appropriate space within the front
garden or yard for the necessary wheelie bins. Each property is entitled to 120 litres of
residual waste per dwelling, the below are the current bin capacities which can be
presented for collection:




1 x 140 litre standard size refuse bin
At least 1 x 140 litre standard size or 1 x 240 litre large size mixed recycling bin
At least 1 x 140 litre standard size or 1 x 240 litre large size food and garden
waste bin

(see Appendix 1.0 for container specifications).
In cases where street-level properties have been converted into several flats, it may be
appropriate for each dwelling to each have their own refuse and recycling bins.
However, if there are five or more dwellings this will result in a large amount of refuse
and recycling bins and this could be detrimental to the street scene; architects and
developers must therefore minimise this and instead provide bulk bins as a communal
waste storage system.
The use of chutes to transport waste from one part of a building to a bin is not
permitted. Full details about communal bin properties are provided in section 5.0.

4.1.2

External storage – Design Features

The front garden or yard should be designed so that bins can be stored in a shaded area,
away from any windows. The bins must be contained within the boundary of the
premise, within a front wall, fence or garden hedge, or within a suitably designed
dedicated structure. This is to ensure that the bins do not encroach onto the street
scene. Bin storage areas should be located to ensure there is minimum nuisance to
adjoining properties.
There must always be sufficient space for occupants to easily access their refuse and
recycling bins to deposit waste; the lids of all the bins must be able to be fully opened.
There should be equal access to both refuse and recycling bins. It must be possible to
access, use and move each bin without needing to move another bin first. To enable
ease of movement there should be a clearance of 150mm around and between each bin.
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All collections for individual houses take place at the front of the premises. Residents are
required to present their wheelie bins for collection at the edge of their premises, but
not on the pavement itself. Provision must be made for the elderly, people with
disabilities, and families with young children, whereby the design of the front of the
premises allows residents to set out all required containers for collection that same day,
whilst also maintaining sufficient access to the property for a double-buggy or
wheelchair.
Collection crews require appropriate access and this must be included in the design of
outside spaces. This should involve solid surfaces, and there should only be a maximum
of 1 step down to the pavement from the bin storage or bin presentation point, with no
steps up from this position. The distance from the presentation point to where the
collection vehicle can safely stop should be no more than 25m for bins of up to 240litres, or 15m for bulk containers.
If developments of individual houses are located on new access roads, these must be
designed in accordance with Section 3.4.1 and 0 to allow safe use by waste collection
vehicles.

4.1.3

Residential waste storage capacity – internal

There must be adequate storage for refuse, food waste and recycling bins to be stored in
kitchens, to allow for the segregation of recyclable materials from other waste. This
should be done in a manner that allows good accessibility and is aesthetically pleasing,
where possible.
Kitchen under-counter storage facilities for recyclables would be particularly
encouraged, and are recommended for the storage of separated recyclable material &
residual waste (see Figure 2). This would likely increase recycling participation as it
maximises the convenience of waste sorting. These units are available in various sizes to
suit different dwelling sizes.
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Figure 2: Example Drawing of Under-Counter Storage Facilities

Source: City of Westminster 8

In addition, suitable separate waste and recycling provision should be considered within
bathrooms.

4.1.4

Bulky waste storage

Bulky waste storage must be provided, the size of which should be appropriate to the
size of the development. Bulky waste storage should be easily accessed by residents and
kept separate from other forms of waste to avoid fly tipping.
Up to date information about Bulky Waste Collections can be found on the Council
website. Residents must book their bulky waste collections in advance. Bulky items are
often suitable for reuse or recycling and this should be encouraged, by following the
relevant suggestions listed in Section 2.2.3 (Waste Reduction).
Any fly tipping on the premises will be the responsibility of the onsite facilities
management staff to clear, or pay to be cleared by the Council.

4.1.5

Residual Waste and Dry Recycling

The Council collects residual waste and dry recycling on a weekly basis.

8

City of Westminster (2018) Recycling and Waste Storage Requirements, 2018,
https://www.westminster.gov.uk/waste-storage-planning-advice
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4.1.6

Garden Waste

The Council collects garden waste on a fortnightly basis, together with food waste in
brown wheelie bins.

5.0

Communal Bin Properties

The guidance given in this section on the design, size and location of bin stores applies to
residential properties without individual bins and properties with more than four
domestic dwellings. It is also applicable for other types of facility including commercial
units.
All flats using communal bulk bins will require an equal ratio of refuse and dry recycling
bins (i.e. 50% refuse and 50% recycling bins).
In new developments it may be appropriate for alternative on-site waste treatment and
management solutions to be built into the design, which will help to reduce the impact
on the local environment and reduce the requirements for waste storage capacity. This
is a mandatory requirement for developments of 150 properties or above. For more
information please see 8.0 (Innovation).
See Appendix 1.0 for container dimensions of Bulk bins and wheelie bins. For the full
external storage requirements see Section 3.3.

5.1.1

External waste storage capacity

Where communal facilities are required (i.e. the dwellings will share central recycling
and refuse bins), the following volumes of refuse and recycling containment are
required:



Studio/ one bedroom: 100 litres for refuse and 100 litres for recycling per
property of this type within the development (i.e. 200 litres total);
Two or more bedrooms: 120 litres for refuse and 120 litres for recycling per
property of this type within the development (i.e. 240 litres total).

Table 2 can be used to calculate the total volume of all refuse and recycling generated in
a week.
Table 2: Example Calculation for the Volume of Waste Generated
Size of household

Number in
development
A

Projected Weekly
refuse and recycling
per household
200 litres

Studio / one
bedroom
Two or more
bedrooms

A x 200 = X litres

B

240litres

B x 240 = Y litres
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Waste produced from all
households

Total weekly refuse and dry recycling arising

X+Y = Z litres

If there are 5 or more households in a block of flats bulk bins will be required. The
standard Bulk bins the Council adopts have a minimum capacity of 660 litres and go up
to 1100 and 1280 litre capacity; plastic wheelie bins must not be used for flats. The
minimum required can be calculated as below:
Total number of bulk bins
required =

Z litres (from table above)
Either 660, 1100 or 1280 litres, or a
combination of each

Finally, divide this figure by 2 to calculate the number of individual refuse and recycling
bins required for the development.
Example calculation:
A new development with 35 residential properties, 5 x 1 bed and 25 x 2 or more bed
Waste arisings for 1 bed flats:
5 x 200 litres = 1,000 litres (500 litres each for refuse and dry recycling)
Waste arisings for 2 or more bed flats:
25 x 240 litres = 6,000 litres (3,000 litres each for refuse and dry recycling)
Total weekly refuse and recycling arisings:
1,000 + 7,200 = 8,200 litres (3,500 litres each for refuse and dry recycling)

Total number of bins required:
6 x 1,280 litre bins (3 x 1,280 litre bins each for refuse and recycling)

5.1.2

Food waste

Food waste has a high environmental cost, as well as a high economic cost to the Council
if not recycled. Provision of food waste recycling storage is therefore important and
necessary. The Council provides 240-litre food waste bins inside housing units for
communal properties. One communal food waste housing unit is required per five flats.
Large developments with multiple blocks of flats need to have food waste bins in each
individual bin store; the required capacity per bin store will depend on the number of
flats allocated to it. The food waste storage capacity requirements are listed in Table 3;
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the total bin capacity may be reduced where more than 50 dwellings are using a bin
store.
Table 3: Food Waste Storage Requirements
Number of dwellings using the
bin store
Number of food waste housing
units required per bin store

5.1.3

5-20

21-50

51+

1x 240 litre

2x 240 litre

Contact the Council
to agree your
required capacity

Internal storage

There must be adequate storage for refuse, food waste and recycling bins to be stored in
kitchens, to allow for the segregation of recyclable materials from other waste. This
should be done in a manner that allows good accessibility and is aesthetically pleasing,
where possible.
Kitchen under-counter storage facilities for recyclables would be particularly
encouraged, and are recommended for the storage of separated recyclable material &
residual waste (see Figure 2). This would likely increase recycling participation as it
maximises the convenience of waste sorting. These units are available in various sizes to
suit different dwelling sizes.
Figure 3: Example Drawing of Under-Counter Storage Facilities
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Source: City of Westminster 9

In addition, suitable separate waste and recycling provision should be considered within
bathrooms.

5.1.4

Bulky waste

For large residential developments additional storage space is required for redundant
bulky household goods, such as refrigerators/freezers, furniture, cookers and electrical
equipment, much of which could be reusable.
The size and type of bulky waste storage required depends on the number of blocks in a
development as well the size and number of dwellings. This should be discussed directly
with the Council to ensure the correct space provision is allowed for.
Any fly tipping on the premises will be the responsibility of the onsite facilities
management staff to clear, or pay to be cleared by the Council.

5.1.5

Large residential developments > 150 dwellings

A bespoke solution for the collection of waste, dry recycling and organic material needs
to be presented for large residential developments (see section 8.0 - Innovation). It may
be proposed by developers that the site management will provide an internal recycling
and waste collection service for residents, either through use of smaller communal
waste and recycling deposit points or door-to-door.
Any internal recycling and waste collection service must ensure that recycling is
maximised. With regards to the smaller communal waste and recycling deposit points,
these must offer at least 50% storage capacity to recycling materials.
Developers considering doorstep collections must ensure that all relevant health &
safety issues are addressed, including trip hazards and fire risk. In particular, developers
must be able to demonstrate to the Council that they have consulted and received
approval from the London Fire Brigade in respect of any such proposals.
A communal waste storage area must be provided, which includes provision for
appropriate and separate containers for refuse and recycling. The storage area must be
well-lit, include appropriate signage, be ventilated, include fire-suppression technology,
and be designed to enable easy cleansing. Any external waste storage areas, and the
location where the waste will be presented for collection, must be designed in
accordance with Section 3.3.

9

City of Westminster (2018) Recycling and Waste Storage Requirements, 2018,
https://www.westminster.gov.uk/waste-storage-planning-advice
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A written statement must be provided to the Council which demonstrates how the
internal waste collection service will be operated and managed, and how the waste will
be presented for collection.
Large developments will require more bins and the collection vehicle to remain onsite
for a longer time period while they are emptied. To enable safe, regular and easy
collections and alleviate traffic congestion, all developments between 100 and 150
residential properties in size are advised to facilitate off-street collection of bins; any
development greater than 150 residential properties must do this. Vehicles are required
to enter sites in forward gear; once the collections have occurred there must be enough
space to allow the vehicle to turn onsite before exiting in forward gear.
Where on-street collections take place the developer must provide evidence that
consideration has been made of the following parameters to enable safe, regular and
easy collections to occur:





6.0

The type of road the vehicle will need to empty bins from (e.g. residential street,
main road, busy street in regeneration);
Pedestrian areas;
Proximity to crossings and transport hubs;
Other road layout constrains.

Mixed-use and Commercial
Developments

This section provides information on the specific requirements for developments that
include commercial units. The information given in this section should be read in
conjunction with Section 3.3 and Section 5.0, and treated as additional to those which
are set out in that section in relation to capacity, storage and access. All storage areas
must be easily identifiable, for example by means of signage.

6.1.1

Commercial waste and recycling

Commercial waste collection is a private matter, to be arranged by the occupant with a
reputable waste collection company. The Mayor of London has stated that 70% of
commercial waste should be recycled by 2020. The Council is committed to contributing
to this target, and so applications for commercial use need to show this sufficient
storage space for recycling.
Commercial premises should only present their waste on their allocated waste collection
days as agreed with their contractor and applicable to Council guidelines. Any waste
presented, whether in bags or bins, must not block any walking or cycle routes on
pavements or cycle lanes.
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The provision of space for recyclable material in commercial developments would not
only result in lower commercial waste collection charges, it would also provide a
practical demonstration of the occupant’s concern for environmental issues. Storage
space should be designed to be sufficient to contain 70% of the total anticipated waste
stream for recycling. This should include adequate storage provisions for food waste,
which can be discussed with the Council.

6.1.2

Mixed-use development

For developments containing mixed commercial and household properties all bin stores
must be separated, ensuring domestic and commercial waste bins are in separate
secured areas. Access to residential bin stores should only be granted to residents and
access to commercial units shall be restricted to commercial users. All storage areas
must be easily identifiable, for example by means of signage.
It is also good practice to secure the commercial bin storage area, as this helps prevent
residents from misusing these areas for disposing of household waste. Combined storage
of domestic and commercial waste can be permitted if the developers make
arrangements for this to be dealt with through a commercial contract.
The Council reserves the right to refuse to undertake domestic waste collections from
non-segregated storage areas.
Suitable arrangements for segregating the storage of bulky household waste items will
also need to be made. All storage areas must be easily identifiable through the use of
clear and appropriate signage.
It is also encouraged and recommended that residents and businesses are provided with
information explaining which waste storage areas to use, and outlining the importance
of recycling, for example in the form of leaflets or posters.

6.1.3

Waste storage capacity

The guidance given in Section 3.3 should be followed in relation to the required capacity
for domestic refuse and recycling.
Provisions for container storage should be adequate for different waste contractors. The
quantity of waste generated on commercial premises can vary significantly, depending
on the nature of the business occupants and the frequency of collection they secure
through their private waste contract. Architects and developers should identify the types
of businesses intended for any units proposed on their developers, to allow them to
ensure that adequate storage capacity is provided for the estimated quantity of waste
generated.
All commercial storage areas should allow commercial units to store bins off the public
highway. Bins must not block or hinder access to pavements, cycle routes or roads.
Further guidance for some types of premises is given in British Standards BS 5906:2012.
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6.1.4

Waste Collection Frequency

Residential refuse collections are undertaken by the Council on a weekly basis, with
recycling services carried out every week or fortnight (subject to change). Collection
frequencies for commercial waste will be dependent on the space available, the amount
of waste being generated and the particular contractual arrangements.
Developers should be aware of the increased likelihood of odours where commercial
units are producing food waste. In such cases, a twice-weekly collection service is
recommended and should be allowed for in the design of the waste storage and access.
Premises which generate a significant quantity of waste may also benefit from a twice
weekly collection to reduce the need for large storage space.

6.1.5

Recycling

Separate collections of paper, metal plastic and glass are required to be in place for
businesses by The Waste Regulations 2011. Developers should therefore ensure that
businesses and waste contractors are able to meet these requirements by designing
waste storage and collection facilities at new developments, including storage space
within the business premises. Mixed-material recycling may not be appropriate or
permissible for businesses. Architects and developers should therefore consider the
need for separate bins for each material for business premises.
Medium to large hotels and restaurants must be designed to include separate storage
provision for waste cooking oil.

6.1.6

Waste Compactors

Developers can include an assessment of the use of waste compactors. See Section 8.1.4
for more details on the types of developments where a compactor may be appropriate.

6.1.7

Calculation of storage capacity required for commercial
properties

When considering the amount of storage space needed for any particular development
the following requirements would help to calculate the volume of waste generated. They
should only be taken as a guide, since some developments may need customised storage
requirements depending on the scale and frequency of use.
Offices
2.0 cubic metres waste storage for every 1,000 m2 gross floor space.
70% of this capacity must be retained for the storage of separated waste for recycling.
Retail
4 cubic metres waste storage for every 1,000 m2 gross floor space. 70% of this capacity
must be retained for the storage of separated waste for recycling.
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The amount of storage space required for waste would vary due to the difference in
waste output of retail units, which would be dependent on a number of factors. Each
application would therefore need to be assessed using output data from similar units
operating in Waltham Forest.
3.5 cubic metres of waste storage for every 1,000 m2.
70% of this capacity must be retained for the storage of separated waste for recycling.
Food waste storage capacity can be counted against recycling materials storage capacity.
Restaurants with a floor space of less than 500 m2 should provide a minimum storage
capacity of 1,500L. 70% of this capacity must be retained for the storage of separated
waste for recycling.
Compaction equipment may also be required in larger restaurants to allow for the
volume of cardboard and waste produced to be efficiently managed. The equipment
proposed to store and manage waste, as well as the allowance for circulation of space,
should be included on the designs submitted. This should be discussed with the Council.
Certain food outlets, such as fast food outlets, are likely to generate substantially greater
amounts of waste. Each application will therefore be assessed using output data from
similar units operating in Waltham Forest. Food waste should be stored in 140L wheeled
bins only where these can be presented at street level for waste collection. Alternatively,
food waste can be stored in 23 litre caddies which have a handle for carrying.

Hotels
Where the proposed hotel includes a restaurant or other auxiliary facilities, the storage
capacity should be 3.5 cubic metres for every 1000 m2.
Those hotels without restaurant or banqueting facilities should propose reasonable
storage capacities for residual waste and recyclable materials.
70% of this capacity must be retained for the storage of separated recyclable materials.
Each application will be assessed using output data from similar hotels operating in
Waltham Forest.
Compaction equipment may also be required in larger hotels. Cardboard can be
compacted separately into bales before collection, however comingled recyclables must
not be compacted before collection. The equipment proposed to store and manage
waste, as well as the allowance for circulation of space, should be included on the
designs submitted. This should be discussed with the Council.
70% of this capacity must be retained for the storage of separated waste for recycling.
This would be a minimum storage capacity.
The volume of waste produced depends to a large extent on the type of hotel, ranging
from short stay bed and breakfast accommodation to luxury hotels with full restaurant
and banqueting facilities. The Council’s planning team should be contacted at an early
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stage in the design process to acquire advice on storage space and equipment
requirements.

7.0

Schools

School developments must consider the following minimum requirements for waste and
recycling:




8.0

1 x 1100 litre bin per 100 pupils for refuse
1 x 1100 litre bin per 100 pupils for dry recycling
2 x 500 litre food waste bins (minimum) for a school up to 450 pupils, with an
extra bin for each additional 100 pupils.

Innovation

Innovation with regards to sustainability, and minimising the environmental impact of
waste, is encouraged. The Council requires that developments of 150 properties or more
must indicate that some consideration has been taken for alternative waste storage and
collection systems. There is a requirement to engage with LBWF throughout, from the
inception stage, to planning and development.

8.1.1

Underground waste storage

These systems allow waste to be stored containers located below ground level. By their
nature they can reduce the requirement for above-ground bin stores which can save
space on a development’s footprint. These systems can facilitate waste to be compacted
or stored in containers larger than traditional bulk bins which can reduce collection
frequencies by waste vehicles during the site’s operation. Waste storage systems that
can prove to reduce onsite vehicle movements, such as this, are preferable for
developments which aim to align with the Council’s ambition to reduce vehicle usage
across the Borough.
The requirements for underground waste storage systems will be very specific to each
development, and so the Council must be consulted at the earliest opportunity. The
Council does not currently provide a compacted waste collection service, so collection
arrangements would need to be discussed.
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8.1.2

Automated vacuum collection (AVAC) systems

Automated vacuum collection (AVAC) systems use underground pneumatic pipe
networks to move waste from ground-level deposit points to a single collection station
elsewhere on the development. These systems can be built for the transfer of refuse and
the various recycling streams. They greatly reduce the requirements for waste storage
infrastructure to be distributed across large sites. As access for waste collection vehicles
is generally not required, except for at the collection station, it also allows architects and
developers to consider reducing the clearances and turning circles of roads across the
development. However, the maintenance requirements of this type of system will need
to be appropriately considered, particularly with regards to residents’ service charges.
The waste needs to be compacted at the collection station so that the size of that facility
can be kept to a relative minimum, helping to realise the full benefits of AVAC systems.
The requirements for AVAC systems will be very specific to each development, and so
the Council must be consulted at the earliest opportunity. The Council does not currently
provide a compacted waste collection service, so collection arrangements would need to
be discussed.

8.1.3

Community Composting

Where practicable, the Council encourages developers to make arrangements to
facilitate communal/community composting to serve the needs of flats or dwellings that
do not have access to a private garden. The main considerations are that the composting
bins are screened, that the area is purpose built and clearly signposted, and that ongoing
management and maintenance is provided.
In all cases the composting scheme must achieve full compliance with the Animal ByProducts Regulations (2005), and if applicable it must be registered with the
Environment Agency to have either a waste management licence, an environmental
permit, or the appropriate exemptions.

8.1.4

On-site renewable energy

The installation of on-site renewable energy sources, where appropriate, to supply some
of the development’s energy needs would be greatly encouraged by Council.

8.1.5

On-site combined heat and power (CHP) systems

Small-scale CHP systems that use waste as a fuel bring many benefits, including cheap
supplies of heat and power for occupants, reduced requirements for waste storage and
collection, and notable reductions in the environmental impact when compared to
traditional developments.
These can be attractive prospects for potential tenants, increasing the value of
properties and commercial units on new developments.
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CHP technology is not yet very common in the UK, but there are numerous examples
from the European mainland of how it can be integrated into new and existing
developments at various scales. Developers are encouraged to include an assessment on
the use of CHP systems where appropriate.

8.1.6

Compactors

Compactors may be required for the types of development listed in the following
sections, and developers can include an assessment of their use. Where compactors are
provided, it is required that separate provision is also made for the storage of recyclable
material, as dry mixed recyclables must not be compacted.
8.1.6.1

Residential

Compactors for residential developments only tend to be effective if these sites have a
managed waste system with porterage. This is therefore the recommended approach.
8.1.6.2

Offices

For office developments larger than 5,000m2 compactors are recommended. For offices
over 15,000m2 in size a Eurobin compactor or rotary compactor would be suitable and
offices larger than 20,000m2 should use a rotary compactor or portable skip compactor.
8.1.6.3

Light Industrial

For units of 1,500m2 or more, or for small units where the gross combined floor space
exceeds 1,500m2 it is recommended to use a small sack compactor.
8.1.6.4

Retail

For units of 2,000m2 or more the most appropriate type of compactor would be the
small sack compactor. This type of compactor may also be used for small units where the
gross combined floor space exceeds 2,000m2. For major retail developments of over
5,000m2 a Eurobin compactor or rotary compactor would be suitable. Those over
10,000m2 should be provided with a rotary compactor or a portable skip compactor, and
a larger static compactor should be considered for those over 15,000m2.
8.1.6.5

Restaurants/ Fast Food Outlets

Compactors are mandatory for fast food outlets with an eat-in facility and are
recommended for other restaurants. A small sack compactor, or the type using wheeled
containers, would be suitable for most applications, although for restaurants with
potentially high output the rotary compactor would be preferable.
8.1.6.6

Hotels

The most appropriate type of compactor for hotels of up to 250 bedrooms would be the
small bag compactor, or the compactor that s able to compress waste into Eurobin
wheeled containers. For larger hotels, and particularly for those with banqueting
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facilities, a rotary compactor, portable skip compactor or static compactor should be
considered.
A rotary compactor using heavy duty bags would be suitable for most large
developments. However, the type using modified heavy duty Eurobins may not be
suitable for some uses, particularly if heavy waste would be produced. Development
Planning should be contacted for advice if a rotary compactor is considered for use in
any development.
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9.0

Checklists

9.1.1

External storage requirements for all developments

The table below summarises the key external storage requirements. In particular, the
first six features apply to all developments regardless of size and type of units. This
checklist does not remove the need to consider all relevant legal and best practice
guidance relating to health and safety and fire risks.
External storage area features:

Up to 4
5 or more
residential residential
units
units

Should not be located near
ground storey windows. They
1 should be located within 30
metres of an external access.
External storage areas and
collection points must be as close
as possible to, and preferably
within:

2




Nonresidential
(commercial)
Development

























10 metres for properties
with sack collections;
25 metres for wheeled bin
properties; and
15 meters for properties
with bulk bins;

of, a place suitable for a collection
vehicle to stop.
Storage facilities must be at or
near street level, and should be
accessible via appropriately sized
and graded ramps to allow bins to
3
be wheeled to and from the
collection point easily. There
should be no steps leading from
the bin store.
Must be safe for users by being
well lit and visible from public
4 vantage points and nearby
dwellings / tenancies.
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Should be unroofed, unless they
are fully enclosed and secured
(ideally inaccessible to animals). If
5 rooved it requires an appropriate
head height which allows access
by residents and staff, and each
bin lid to be opened fully.
Should be accessible for collection
purposes and not impede
6 pedestrian or vehicular access on
public thoroughfares or to and
from buildings.













Should be located as close to the
front property boundary as
7 possible, preferably behind the
front boundary wall, without
detracting from the street scene.







Consideration should be given to
the:
• allocation of additional external
storage space in the future, e.g.
additional bins,
• composting facilities - in
8
residential development with a
garden or landscaping,
• provision of onsite storage for
bulky waste (i.e. furniture) items
and potential opportunities for reuse of these items.
Should be in an enclosed chamber
9 that can be accessed from outside
the building.



Large residential developments
(>150 dwellings) in areas that are
deficient in recycling banks
(“bring” facilities) will be expected
10 to incorporate these facilities
onsite for use by the general
public - must be located in secure
and easily accessible communal
areas.
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Appendices
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A.1.0 Container Dimensions
A.1.1

Specification for Containers for Waste & Recyclable
Material

The following sections set out the required specification for containers of different types.
A.1.1.1

Refuse and Recycling Bulk bins capacity

Co-mingled wheeled bins with four wheels, which conform to British Standard BS EN
840: 2012. They have a fixed lid supplied with a push-to-lock, and a smaller flap for
insertion of the recyclable materials by residents.
Capacity
(litres)

660

1100

1280

Width (mm)

720

980

985

Length (mm)

1250

1250

1260

Height (mm)

1310

1370

1470

Source: City of Westminster 10

Height

Length
Source: City of Westminster

Width

1

10

City of Westminster (2018) Recycling and Waste Storage Requirements, 2018,
https://www.westminster.gov.uk/waste-storage-planning-advice
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A.1.1.2

Metal bulk bin dimensions and location of comb/lifting bar

For use of the 1280, 1100 or 660 litre bins you must ensure that the position of the comb
bar adheres to the dimensions outlined in the drawing below (all measurements in
millimetres). This is to ensure it can be emptied safely by the collection crew.

Please email wasteteam@walthamforest.gov.uk for any questions regarding
the dimensions and location of the comb bar (or lifting bar).
A.1.1.3

Food waste housing dimensions

Please note that these are provided by the Council free of charge
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Height: 1399mm
Width: 807mm
Depth: 900mm
Weight: 50kg

A.1.1.4

Refuse and recycling wheeled bins capacity

Plastic wheeled bins with two wheels which are not purchased from the Council should
conform to British Standard BS EN 840:2012 and the below specifications.
Capacity (litres)
Width (mm)

140
580

240
665

Length (mm)

740

880

Height (mm)

1,100

1,100

Width

Height

Length

Source: City of Westminster 11
Food and Garden Waste bin- Brown 140 litre or 240 litre
Recycling bin - Green 140 litre or 240 litre
Refuse bin - Black 140 litre

11

City of Westminster (2018) Recycling and Waste Storage Requirements, 2018,
https://www.westminster.gov.uk/waste-storage-planning-advice
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All wheeled bins must include the artwork highlighted above (inside the red boxes)
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A.2.0 Curtilage collection policy
The photographs below depict how two-wheeled plastic bins must be presented for
collection at households receiving kerbside collections.

Properties
with a small
front garden
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Properties
with a
driveway
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A.3.0 Examples of Resource London bin and
bin store signage
In 2018 Resource London (part of the London Waste and Recycling Board) conducted an
in-depth project to analyse strategies to increase recycling participation at purpose built
flats. An outcome of the project has produced best practice signage for bin stores and
bins. To download the resources and guidance of how to adopt these please visit the
Recycling in Flats Communications Toolkit page on the Resource London website,
examples are below.

A.3.1

Example bin store signage and posters

Bin store door signage

Rubbish bin store
signage

Internal recycling
posters

No dumping waste
signage

Bulky waste posters
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A.3.2

Example bin signage and stickers

Refuse bin sticker

Recycling bin stickers

Recycling bin aperture
sticker

Smaller recycling bin
stickers
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A.4.0 Vehicle Dimensions and Turning Circle
A.4.1

Waste collection vehicle dimensions and turning
circle

Waste Collection Vehicle (Three Axle 21.2-26.00 tonnes)

Note: any part of a building through which a waste collection vehicle passes must have a
minimum clear height of 4.5m, to allow for overhead fixtures and fittings. In addition to
this property thresholds must not be obstructed by vehicles at the point of collection.

43

A.5.0 Container Price List
If you are interested in hiring bins metal bulk bins from the Council please email
wasteteam@walthamforest.gov.uk for an up to date price list.
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A.6.0 Proforma
A.6.1

Planning Application – Waste Management Strategy

Planning Application Number:
Date Submitted:
Estimated volumes/ m2 required by the development
A.6.1.1

Low Rise Domestic (4 or less domestic properties or units)

Waste types
General refuse

Capacity Required
(litres)
140

Number of bins required
per household
1 x wheeled bin

140 / 240

1 x wheeled bin

140 / 240

1 x wheeled bin

Mixed recycling
Garden waste

A.6.1.2

Confirm what is to
be provided

High Rise Apartment Developments (5 or more domestic units)

Size of household

Number in
development
A

Projected Weekly
refuse and recycling
per household
200 litres

Studio / one
bedroom
Two or more
bedrooms

Waste produced from all
households
A x 100 = X litres

B

240 litres

B x 120 = Y litres
X+Y = Z litres

Total weekly waste arising

Number of bulk bins required =
=

[
[
[
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] Z litres (from table above)
] volume of bulk bin used
] bins

If there are 5 or more households in a block of flats bulk bins will be required. The
standard Bulk bins the Council adopts have a capacity of 660, 1100 or 1280 litres. The
minimum required can be calculated as below:
Total number of bulk bins
required =

Z litres (from table above)
volume of bulk bin used

Finally, divide this figure by 2 to calculate the number of individual refuse and recycling
bins required for the development.

A.6.1.3

Commercial Developments

Please state the number of bins you propose, showing calculations where appropriate.
See section 6.1.7 for the relevant capacity calculations.

General waste:
Mixed recycling:
Food waste:
Industrial waste:

Has / will a contract be obtained with a licensed waste carrier? Yes or no?

Are the stores for residential and commercial separate from each other? Yes or no?

A.6.1.4

Mixed use Developments
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A.6.1.5

Internal Stores (Residential and Commercial)

Please provide details of internal (in the home) stores/segregation of waste & recycling:

A.6.1.6

Storage Areas for Waste Containers (Residential and Commercial)

Please provide details of container stores, attaching plans if appropriate

Ensure all bins in the store are accessible

[ ]

Ensure recycling facilities are as easy to access and use as general refuse

[ ]
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Please confirm details of waste store ventilation and hygiene / cleaning proposals

Ventilation and hygiene / cleaning:

Hygiene:

Please provide details of who will be responsible for placing the bins at the collection
point and returning them to the store / property promptly e.g resident / management
company
Please ensure that you have attached:
Detailed plans of waste stores

[ ]

Location plans showing stores

[ ]

Location plans showing the proposed collection point and the route the collection
vehicle will take including walking distances from the entrance/ exit of the
property to the bin store and the drag distances of bins to the nearest waste
vehicle collection point

[ ]

48

