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Shaping a borough for everybody
You have told us that 
affordable housing is 
your number one concern 
and that is why we are 
working to build 12,000 
new council, affordable 
and private homes by 
2020. We know that you 
are worried that local 
people and their children 

are getting priced out of the borough 
and that is why 66 per cent of housing 
built in 2015/16 will be affordable.

As our borough grows we are making 
sure that we have everything we need to 
grow responsibly, such as school places, 
health facilities, jobs and transport 
connections in place for our existing 
and new residents. In order to provide 
this growth we are working hard to 

bring good quality developers and 
businesses to the borough and have 
launched a Design Charter to ensure that 
developments fi t with the character of 
our local areas.

In this edition we are looking at 
some of the benefi ts we are seeing 
such as apprenticeships and school 
improvements thanks to the regeneration 
and economic growth our borough is 
experiencing. We want you, our residents, 
to play a role in helping to shape the 
development that is taking place to make 
sure that we get the most out of it. So 
whether that’s having your say on plans 
to refurbish a public space or telling us 
your views on designs for new homes, or 
taking up work skills training to fi nd a job, 
we want to hear from you.

Keep up to date with what’s happening 
in the borough, fi nd out how to have your 
say and watch our plans take shape here:
www.walthamforest.gov.uk/shaping

Cllr Clare Coghill 
Lead Member for Economic Growth and High Streets
Waltham forest Council

See centre 
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DEAR RESIDENT 
Last year we launched our Private Rented Property 
Licensing scheme and are one of the few London 
boroughs to insist that every landlord in the private 
sector has a licence for every property they rent.
By introducing this scheme we can ensure that landlords 
take responsibility for their tenants’ behaviour so that 
residents living in the immediate vicinity are not affected 
by anti-social behaviour.

We can also ensure that the standards of accommodation 
are in keeping with what we would expect and issues of 
overcrowding, dangerous conditions and exploitation of 
tenants are addressed.

At the start of this year we launched the fi rst of 
many planned action days to go through the doors of 
hundreds of rented properties in the borough where we 
suspect landlords are not licensed or where there are 
unacceptable conditions.

So far we have issued 15,000 licences and are 
processing a further 2,000 applications, which shows 
that decent, responsible landlords understand the need 
to obtain a licence. 

For those rogue landlords out there still without a licence 
or refusing to abide by the conditions of a licence, the 
message is very simple and very clear – now is the time 
to get your house in order, or pay the price.

See centre 
pages
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Chris Robbins, 
Leader of the Council 

Cllr Khevyn Limbajee, 
Cabinet Member for Housing 

www.fosteringwalthamforest.co.uk

Become a WALTHAM FOREST carer

For many of us, the start of a new year brings 
with it an opportunity to look ahead, to make 
exciting plans and set ourselves new goals to 
achieve. But sadly, not everyone will be going 
into 2016 with such confi dence and certainty.

The simple truth is there are young, vulnerable children out there 
whose futures aren’t so easy to predict. That’s why we’re asking 
you to take a moment to think whether you might be able to 
transform a child’s life by becoming a foster carer and providing 
them with a loving and caring home.

Last year, we embarked on a campaign to recruit 70 foster 
carers over the next three years, and as well as receiving a large 
number of enquiries, some local residents have already opened 
their doors to a young person in need.

However, our campaign is far from over, and we still very much 
need potential applicants to come forward. Looked-after children 
benefi t immeasurably from the support provided by a foster 
carer, and in return for their help, foster carers are given round-

the-clock support and all the training they need, along with up 
to 60 per cent off their Council Tax bill, a professional fee for 
their work and an allowance for each child they foster to meet 
all their needs.

Yes, being a foster carer is a challenging role, but as you will see 
by turning the page and reading some fi rst-hand experiences, 
it’s also incredibly rewarding. So, if you’re interested in becoming 
a foster carer, or even if you just want to fi nd out a little bit more 
about what’s involved, we would love to hear from you.

Councillor Mark Rusling
Cabinet Member for Children and 
Young People Waltham Forest Council

Dear Resident,

See centre 
pages
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A free festive feast for 
residents

The borough’s senior residents 
were full of festive cheer as they 
tucked into traditional turkey 
lunches and dinners at Waltham 
Forest Council’s free Christmas 
meal events.

The popular annual events, which 
took place earlier this month, saw 
local people aged 65 and over 
gather together to welcome in the 
festive season. 

There were four Christmas events 
in total – one at Leyton Orient 
Football Club, two at Walthamstow 
Assembly Hall and one at Chingford 
Assembly Hall – attracting more 
than a thousand older residents.

Attendee Valerie Card and her 
friend, Patricia Southan, both 
proclaimed the Walthamstow event 
as: “absolutely brilliant.” They said 
it was also a great chance to catch 
up with friends and meet new 
people in the borough.

Lifelong Walthamstow resident 

Hundreds of local people aged 
65 and over gathered to take 
part in Council’s free Christmas 
meal events this December

John Patient, pictured right, told 
Waltham Forest News: “I’ve been 
lucky to attend multiple Christmas 
meals over the years at Leyton 
Orient and Walthamstow and can’t 
fault them at all. For the Council to 
be able to continue to host these 
events in light of fi nancial pressures 
is brilliant. It’s a really enjoyable day 
for everybody.”

Waltham Forest Council Leader, 
Chris Robbins, told Waltham 
Forest News: “Events like the free 
Christmas dinners are fantastic 
occasions that celebrate our senior 
residents and acknowledge the 
valuable contribution they make to 
the Waltham Forest community.”

More info
For more information about services 
for older residents, visit www.
walthamforest.gov.uk/adult-
services or phone 020 8496 3000. 

Senior resident, John Patient, had a cracking time at the 
Council’s free Christmas meals event
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Turn to pages 
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MAKING SURE YOUR STREET IS CLEAN GREEN SAFE LOVED 

Councillor Clyde Loakes
Deputy Leader and Cabinet Member 
for Environment

DEAR RESIDENT 
We know how important clean neighbourhoods are to 
you. That’s why we are continuing our campaign to tackle 
enviro-crimes such as littering and fl y-tipping wherever 
they are found to be blighting our communities. 
Our new Neighbourhoods model, launched earlier this year, has already 
begun to make our approach to these sorts of problems much more 
localised and responsive. From matters concerning waste, recycling, 
street trading, noise, planning enforcement and anti-social behaviour 
we are fi nding new ways to work with local residents to address these 
concerns.

We have already seen local residents become much more engaged 
with our Neighbourhoods Teams in helping us understand the issues 
and how we might better address them. I would like to personally thank 
you for being our eyes and ears and working with us to make your 
communities more pleasant places to live by reporting fl y-tips, planning 
breaches, and the like. 

Working ever more closely with you, your neighbours and the wider 
community is key to success of our Neighbourhoods model, but we are 
also working to put in place the policies and opportunities for everyone 
to play their part. For example, unlike most London boroughs, here in 
Waltham Forest you have the opportunity to arrange free bulky waste 
collections when you replace furniture or white goods and the like. This 
policy has had a signifi cant impact on fl y-tipping, which has dropped by 
a third over the past three years.

Likewise we have recently introduced a private sector landlord licensing 
system. This allows the Council to hold landlords who do not take their 
responsibilities seriously to account. We know that it only takes a few 
irresponsible landlords or anti-social tenants in a community to blight 
a neighbourhood and so have instituted powers to allow us to start to 
rollout measures to make sure they do not mar the quality of life of 
those living nearby.

We know that keeping your neighbourhoods looking their best and 
ensuring any changes to your street are in keeping with what you want 
is something we must continually work hard to address. With your help 
we are convinced we can continue to achieve those goals and I would 
encourage everyone to get involved. Waltham Forest is a great place – 
let’s keep it that way, together.

www.walthamforest.gov.uk/mystreet

Bonfi re night celebrations

Residents of all ages can brave 
the chilly autumn air to attend the 
Council’s annual Bonfi re Night 
fi reworks display at Waltham 
Forest Town Hall on Thursday 
5 November.

Chestnuts Field (Waltham Forest 
Town Hall Complex, Forest Road, 
E17 4JF) will once again play host 
to the popular free event, which last 
year drew a 20,000-strong crowd 
to the open space behind Waltham 
Forest Town Hall. 

With most fi rework-related injuries 
occuring at home, the Council has 
arranged another colourful and 
suitably noisy display for residents 
to enjoy in a safe and fun-fi lled 
environment.

And as well as the fi reworks, 
the event will also include a funfair. 
Thrill seekers can enjoy some of the 
latest fairground rides, while younger 
children can take a turn on the 
carousel and mums and dads can 
try their hands at winning a cuddly 
toy on traditional ‘hook a duck’ 
games.   

There is also the chance to fi ght off 
the cold by fi lling tummies with hot 

Families and friends invited 
to enjoy a safe and free 
fi reworks display on Thursday 
5 November

19 October 2015Issue 148

and tasty treats available to buy from 
a variety of international food stalls. 

Council Leader, Chris Robbins, 
told Waltham Forest News: “Our 
annual fi reworks display is always 
enjoyed by thousands of people. I 
can’t think of a better way to spend 
an evening with friends than enjoying 
a spectacular safe and free fi reworks 
display, and hope to see plenty of 
smiling faces on the night.” 

 The event is free to attend and 
no ticket is required to enter. It takes 
place from 7pm to 9pm on Thursday 
5 November in Chestnuts Field, 
Walthamstow (E17 4JF). 

Entry is via gates at Forest Road, 
Farnan Avenue and Spruce Hills 
Road. Gates will close at 7.45pm, 
with the show scheduled to start 
at 8pm. No dogs other than guide 
dogs will be allowed at this event. 

More info
Keep up to date with events 
in the borough by visiting 
www.walthamforest.gov.uk/
get-together. Follow the Council on 
Twitter @wfcouncil.

Rockets and bangers will fi ll the air over Chestnuts Field on Thursday 5 November

Your Council keeping residents informed
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You can help the Council tackle housing  
fraud by reporting it if you believe 
someone claiming social housing:

This is
your 

Stoptober! 

Are you ready for Stoptober? 

It’s 28 days that will change your life. 
Stopping smoking for 28 days means you’re
fi ve times more likely to stop for good.

Join thousands of people just like you on
Thursday 1 October by signing up to Stoptober 
at https://stoptober.smokefree.nhs.uk 

You can fi nd all 
our support tools online, 
simply search Stoptober.

Good 
work!

Face-to-face Pack App Text Email

21 September 2016Issue 146
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WHAT’S ON AUTUMN 2015

FREE  
EVENT

www.walthamforest.gov.uk/get-together

Saturday 12 SEPTEMBER, 1pm-5pm – Family Fun Day 
Cathall Green, E11 4DD

Sunday 13 SEPTEMBER, 1pm-6pm – Music and Food Festival
Church Lane, E11 1HG

Food Festival 

Sunday 13 SEPTEMBER, 1pm

7 September 2015Issue 145
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www.fosteringwalthamforest.co.uk

24/7
Support

Up to

60% 
off Council Tax

Up to

£445
per week 

Become a WALTHAM FOREST carer

Advertising has never been easier

Door-to-door delivery of 
110,000 copies per issue,  
22 times a year



To advertise email: advertisingwfn@walthamforest.gov.uk

Waltham Forest News is a free fortnightly publication produced by Waltham Forest Council  
and the only local newspaper distributed across the whole of the borough.

See top 
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Fleur East did us proud

Walthamstow’s Fleur East dazzled 
the nation once again with her 
amazing voice on The X Factor 
fi nal on Saturday 13 December, 
fi nishing a close runner up behind 
eventual winner, Ben Haenow.

In the build up to the fi nal weekend, 
Fleur returned to her roots to perform 
at Walthamstow Assembly Hall on a 
stage that she had once strutted her 
stuff on as a 12-year-old in a dance 
competition.

In an exclusive interview with 
Waltham Forest News backstage 
before the gig, Fleur told of her pride 
in the borough. “I’ve spent all my life 
on Shernhall Street and used to come 
down to this hall with my school every 
year for our Christmas Mass. 

“It’s amazing to see all these people 
turn out to cheer me on – it feels so 
good. I’ve never left Walthamstow 
and even have one of my teachers, 
Miss Cowburn, travelling with me on 
the battle bus.”

Fleur attended Holy Family Catholic 
School and used to work in The Mall 
in Walthamstow. She sang in front of 

Simon Cowell says Walthamstow 
has the X Factor as Fleur East 
wowed the crowds

Your Council keeping residents informed
www.walthamforest.gov.uk 22 December 2014Issue 129

an audience of 10,000 at Wembley 
Arena at The X Factor Final and has 
already achieved a number one in the 
iTunes chart. 

Her mentor, Simon Cowell, also 
spoke to Waltham Forest News, 
praising both the Assembly Hall 
and the enthusiasm of Fleur’s army 
of fans. He said: “The building 
is amazing and the crowd was 
incredible. We had a really good 
time.”

Although Fleur narrowly missed out 
on winning the competition, she is still 
set for exciting times ahead. 

The X Factor Live Tour will begin 
in Belfast on Friday 13 February 
2015. Fleur, and seven other acts 
who competed on the show, will 
play 26 live shows across the United 
Kingdom. The tour ends at The 02, 
London, on Saturday 26 March 2015. 
So watch this space!

Your guide to when Council services will be 
operating over the festive period

Council’s Christmas Opening Hours

“It’s amazing to see all these people cheer me 
on - it feels so good.”

Walthamstow resident, Fleur East, did Waltham Forest 
proud and fi nished as runner-up in ITV’s The X Factor

Gilwell Park, Bury Road, Chingford, London E4 7QW   

You’re Invited
Open Days 2015 
 
Thursday 26 Marc h 
Thursday 25 June 
Thursday 29 October 
Explore our scenic 108 acres and indulge 

yourself by sampling our food and beverages.

From 2.30pm - 4.30pm
e: gilwell.conferences@scouts.org.uk t: 020 8498 5300

www.towntocountry.co.uk/gilwell 

 
Weddings, parties, conferences,  
corporate activity days, training

The Scout Association Registered Charity Numbers 306101 (England and Wales) and SC038437 (Scotland).

facebook.com/towntocountry@GPconferences

Gilwell Park, Bury Road, Chingford, London E4 7QW   Gilwell Park, Bury Road, Chingford, London E4 7QW   

000 CC GP WFM Banner ad OpenDay_Vintage tea_2014.indd   1 26/09/2014   10:36

More info
For more information visit www.itv.
com/xfactor. All Waltham Forest 
Libraries offer free internet access.
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Shaping a borough for everybody

You have told us that 

affordable housing is 

your number one concern 

and that is why we are 

working to build 12,000 

new council, a
ffordable 

and private homes by 

2020. W
e know that you 

are worrie
d that lo

cal 

people and their c
hildren 

are gettin
g priced out of th

e borough 

and that is why 66 per cent of housing 

built i
n 2015/16 will b

e affordable.

As our borough grows we are making 

sure that w
e have everything we need to 

grow responsibly, such as school places, 

health facilitie
s, jobs and tra

nsport 

connections in place for our existing 

and new residents. In order to
 provide 

this growth we are working hard to 

bring good quality
 developers and 

businesses to the borough and have 

launched a Design Charter to
 ensure that 

developments fi t 
with the character of 

our lo
cal areas.

In this editio
n we are looking at 

some of th
e benefi ts

 we are seeing 

such as apprenticeships and school 

improvements thanks to the regeneration 

and economic growth our borough is 

experiencing. W
e want you, our re

sidents, 

to play a role in helping to shape the 

development th
at is taking place to make 

sure that w
e get th

e most out of it.
 So 

whether th
at’s having your say on plans 

to refurbish a public space or te
lling us 

your views on designs for new homes, or 

taking up work skills tra
ining to fi n

d a job, 

we want to
 hear fro

m you.

Keep up to date with what’s happening 

in the borough, fi n
d out how to have your 

say and watch our plans take shape here:

www.walthamforest.gov.uk/shaping

Cllr C
lare Coghill 

Lead Member fo
r Economic Growth and High Streets

Waltham forest C
ouncil
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Waltham Forest News is a free fortnightly 
publication produced by the London Borough of 
Waltham Forest and the only local newspaper 
distributed across the whole of the borough. It 
is produced 22 times a year with 110,000 copies 
delivered to homes and businesses in Waltham 
Forest. 

107,500 copies are delivered to 97,000 households and 
6,500 businesses (where approximately two copies are 
delivered to high street shops).

2,500 copies are made available at pick up points 
across the borough including libraries, leisure centres 
and other Council premises.

By advertising in Waltham Forest News you can reach a 
wider audience in the borough and recruit local people. 
Waltham Forest News has the widest circulation in the 
borough. 

Agency Commission: 10% for BPA and PPA accredited agencies.  
Note: All prices are excluding VAT. Prices per insertion.

ROP Rates (General Advertisements) Price Per Ad
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2–5  
ads
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Design 

Full Page (H: 335mm x W: 265mm) £1,800 £1,650 £1,500 £1,250 £240

Half Page (H: 146.5mm x W: 265mm) £900 £825 £750 £625 £180

Quarter Page 3 Column (H: 146.5mm x W: 157mm) £530 £500 £450 £350 £120

Quarter Page 2 Column (H: 146.5mm x W: 103mm) £430 £400 £350 £300 £120

Front Page Banner (H: 54mm x W: 265mm) £500 £460 £420 £350 £90

Since 2010, the Council has saved £68million from 

our budget. We have tried to do this by focussing on 

your priorities and making sensible changes to the 

way we do things. This period of austerity is set to 

continue. Between 2015 and 2018, the Council will 

need to save at least an additional £45million whilst 

making sure we continue to provide the services that 

are important to you.
This means that we will have to make some difficult 

decisions about the services we deliver. To help us, we 

want you to tell us which services matter most to you 

and how you would balance the budget. 

We have created a tool on the internet so that you can 

have a go at setting the Council’s budget. You’ll be 

able to see the services the Council currently spends 

its money on, including those that must be provided 

by law, and tell us which services you think should be 

prioritised or reduced to help us save £45million.

You will also be able to give us your views on our draft 

priorities which we have developed from consultation 

and research with residents. 

We really want to hear what you have to say. You can 

fill in the online consultation or join us for a chat over a 

cup of tea at one of our street stalls.

We will be talking to residents over the next four 

weeks after which the results will be used to help 

us determine how the budget should be spent and 

finalise our priorities for 2015 - 2018.

Your views will help us allocate the Council’s budget 

on the services that matter most to you. From this, a 

draft report will be presented to the Council’s Cabinet 

in December to put forward how the budget could be 

allocated. Once we know how much money we will 

be getting from central Government we will finalise the 

budget where it will be approved at Full Council  

in March.
In January we will inform you of the results of the 

consultation and the services you told us we should 

prioritise for the next four years. We will regularly 

update residents on the progress we are making in 

delivering each priority.
Go to www.walthamforest.gov.uk/weneedtotalk  

by Sunday 16 November. This is about you, so you  

do the talking and we’ll do the listening.

Chris Robbins
Leader of Waltham Forest Council

Dear ResidentA lot has changed for Waltham 

Forest since you told us about your 

priorities two years ago. We are proud 

of the changes we have delivered in 

our parks, town centres and leisure 

facilities around the borough.

I am determined that over the next 

four years the borough will continue 

to improve for all residents and once 

again want your views on how we 

spend our budget and the services that 

matter most to you and your family.

Our aim is to help residents have a 

good quality of life in the borough.  

I know that many of you continue to 

experience challenging financial times 

and it is  our job to provide reliable 

services when you need them and to 

contribute to the social and cultural life  

of the borough.   

This is about you, so you do the talking and we’ll do the listening, visit www.walthamforest.gov.uk/weneedtotalk

Your Council keeping residents informed
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FREE EVENTNO TICKET REQUIRED

Don't miss

GET TOGETHER TO ENJOY ANOTHER

BRILLIANT YEAR IN WALTHAM FOREST

5 November

5 November

5 November

5 November

5 November

5 November

5 November

Music from the movies

Wednesday 5 November, 6.30pm–8.30pm

Gates close 7.45pm, show starts 8pm

Chestnuts field, Waltham Forest Town Hall Complex 

Forest Road, Walthamstow, E17 4JF

www.walthamforest.gov.uk/get-together
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Dear R
esident

There are thousands of hard-working  

and talented young people liv
ing in 

Waltham Forest – but th
e simple tru

th is 

that not all o
f th

em have the same 

opportu
nitie

s to shine.

That’s where our fa
ntastic foster carers 

come in. They go above and beyond to 

give children in need that extra bit o
f 

support t
o help them succeed in life

.

It’s
 a role that has its

 challenges, but one 

which is extremely rewarding and which 

ultim
ately makes a huge diffe

rence to a 

young person’s life
.

You don't n
eed any special qualific

ations to be a 

foster carer, n
or d

o you need to have a partn
er or 

even be a homeowner. W
hat you do need is 

patience, understanding and to be able to provide 

a nurtu
ring and stable environment w

here a child 

can feel safe and secure.

In return, th
e Council c

an offer you 

round-th
e-clock support a

nd all th
e tra

ining  

you need along with a professional fe
e for  

your w
ork and an allowance for each child  

you foster to
 meet all th

eir n
eeds.

If y
ou are interested in becoming a foster carer, o

r 

even if y
ou just w

ant to
 fin

d out a litt
le bit m

ore 

about w
hat’s involved, w

e hold regular in
formation 

sessions and offer opportu
nitie

s to meet 

existing foster carers – so you can hear fo
r 

yourself w
hat th

ey do and if f
ostering is for you.

We’re currently celebrating Foster C
are 

Fortn
ight, s

o there couldn’t b
e a better tim

e for 

you to discover how you can help give a young 

person a brighter fu
ture.

Councillo
r M

ark Rusling

Cabinet M
ember fo

r C
hildren   

 
 

and Young People 

Our n
eighbourhood, our c

ommunity,
 our c

hildren
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A free festive feast for 
residents

The borough’s senior residents 
were full of festive cheer as they 
tucked into traditional turkey 
lunches and dinners at Waltham 
Forest Council’s free Christmas 
meal events.

The popular annual events, which 
took place earlier this month, saw 
local people aged 65 and over 
gather together to welcome in the 
festive season. 

There were four Christmas events 
in total – one at Leyton Orient 
Football Club, two at Walthamstow 
Assembly Hall and one at Chingford 
Assembly Hall – attracting more 
than a thousand older residents.

Attendee Valerie Card and her 
friend, Patricia Southan, both 
proclaimed the Walthamstow event 
as: “absolutely brilliant.” They said 
it was also a great chance to catch 
up with friends and meet new 
people in the borough.

Lifelong Walthamstow resident 

Hundreds of local people aged 
65 and over gathered to take 
part in Council’s free Christmas 
meal events this December

John Patient, pictured right, told 
Waltham Forest News: “I’ve been 
lucky to attend multiple Christmas 
meals over the years at Leyton 
Orient and Walthamstow and can’t 
fault them at all. For the Council to 
be able to continue to host these 
events in light of fi nancial pressures 
is brilliant. It’s a really enjoyable day 
for everybody.”

Waltham Forest Council Leader, 
Chris Robbins, told Waltham 
Forest News: “Events like the free 
Christmas dinners are fantastic 
occasions that celebrate our senior 
residents and acknowledge the 
valuable contribution they make to 
the Waltham Forest community.”

More info
For more information about services 
for older residents, visit www.
walthamforest.gov.uk/adult-
services or phone 020 8496 3000. 

Senior resident, John Patient, had a cracking time at the 
Council’s free Christmas meals event
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Turn to pages 
14 and 15See a selection of fun, festive photos sent in 

by residents

Your Christmas Cheer

Agency Commission: 10% for BPA and PPA accredited agencies.  
Note: All prices are excluding VAT. Prices per insertion.

www.fosteringwalthamforest.co.uk

Become a WALTHAM FOREST carer

For many of us, the start of a new year brings 
with it an opportunity to look ahead, to make 
exciting plans and set ourselves new goals to 
achieve. But sadly, not everyone will be going 
into 2016 with such confi dence and certainty.

The simple truth is there are young, vulnerable children out there 
whose futures aren’t so easy to predict. That’s why we’re asking 
you to take a moment to think whether you might be able to 
transform a child’s life by becoming a foster carer and providing 
them with a loving and caring home.

Last year, we embarked on a campaign to recruit 70 foster 
carers over the next three years, and as well as receiving a large 
number of enquiries, some local residents have already opened 
their doors to a young person in need.

However, our campaign is far from over, and we still very much 
need potential applicants to come forward. Looked-after children 
benefi t immeasurably from the support provided by a foster 
carer, and in return for their help, foster carers are given round-

the-clock support and all the training they need, along with up 
to 60 per cent off their Council Tax bill, a professional fee for 
their work and an allowance for each child they foster to meet 
all their needs.

Yes, being a foster carer is a challenging role, but as you will see 
by turning the page and reading some fi rst-hand experiences, 
it’s also incredibly rewarding. So, if you’re interested in becoming 
a foster carer, or even if you just want to fi nd out a little bit more 
about what’s involved, we would love to hear from you.

Councillor Mark Rusling
Cabinet Member for Children and 
Young People Waltham Forest Council

Dear Resident,

See centre 
pages
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Your guide to activities, clubs and events 
in the borough

What’s on
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your 

Stoptober! 

Are you ready for Stoptober? 

It’s 28 days that will change your life. 
Stopping smoking for 28 days means you’re
fi ve times more likely to stop for good.

Join thousands of people just like you on
Thursday 1 October by signing up to Stoptober 
at https://stoptober.smokefree.nhs.uk 

You can fi nd all 
our support tools online, 
simply search Stoptober.

Good 
work!

Face-to-face Pack App Text Email
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CHECK OUT YOUR GUIDE TO
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Waltham Forest News also offers a leaflet 
distribution service, meaning that your leaflet 
will accompany our paper across the whole 
of the borough or selected wards helping 
you reach your target audience easily at a 
competitive price.

Leaflet Distribution Service
Quantity Cost

110,000 £3,850

55,000 £1,925

27,500 £962

13,750 £481

Cover Rates & Specials
Ad Sizes Cost Design

4-page cover wrap £7,000 £400

4-page centre page pull-out £5,000 £400

8-page centre pull-out £8,000 £800

12-page centre page pull-out £12,000 £1,200

Front page banner purchased with supplement £300 £90

Back pages £2,030 £240

Leaflet distribution 
from as little as  

£35 per 1,000 leaflets

LE
AF
LE
T



To advertise email: advertisingwfn@walthamforest.gov.uk

Waltham Forest News is a free fortnightly publication produced by Waltham Forest Council  
and the only local newspaper distributed across the whole of the borough.

Ad Dimensions

Front page banner  
(H: 54mm x W: 265mm)

Full page  
(H: 335mm x W: 265mm)

Half page  
(H: 146.5mm x W: 265mm)

Quarter page 3 column  
(H: 146.5mm x W: 157mm)

Quarter page 2 column  
(H: 146.5mm x W: 103mm) 

FREE  
EVENT

www.walthamforest.gov.uk/get-together

Saturday 12 SEPTEMBER, 1pm-5pm – Family Fun Day 
Cathall Green, E11 4DD

Sunday 13 SEPTEMBER, 1pm-6pm – Music and Food Festival
Church Lane, E11 1HG

Food Festival 

Sunday 13 SEPTEMBER, 1pm
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24/7
Support

Up to

60% 
off Council Tax

Up to

£445
per week 

Become a WALTHAM FOREST carer

Housing on the move

Following a review – which 
included extensive consultation 
with tenants and leaseholders 
– Waltham Forest Council 
has decided to take back 
management of its 12,221 
homes from Ascham Homes, 
its arms-length management 
organisation. The change 
will also see the Council take 
responsibility for homelessness 
services and private sector 
licensing.

Due to be complete by January 
2016, the move will save more 
than £300,000 a year, which will 
be reinvested back into housing 
services. 

The decision was made at a 
Cabinet meeting on Tuesday 23 
June after a consultation saw nearly 
two-thirds, 64 per cent, of tenants 
and leaseholders surveyed opting 
for the housing service to return to 
the Council.

Cllr Khevyn Limbajee, Cabinet 
Member for Housing, said: “This is 
a signifi cant moment for the Council 
and Council tenants. We’ve carried 
out a major review of housing 
services and asked tenants and 
leaseholders how they wanted 

Waltham Forest Council takes 
back management of its housing 
stock from Ascham Homes

6 July 2015Issue 141

their homes to be managed in the 
future. The majority of those who 
responded wanted the management 
to return to the Council, so that is 
what we’re doing.”

Ascham Homes was established 
in 2003, primarily to help the 
Council access Decent Homes 
Funding from the Government and 
improve its housing stock. With the 
programme complete, the Council 
had the opportunity to review 
whether Ascham Homes was still 
needed. 

Cllr Limbajee added: “We’re 
kicking off the move with a 100 
day action plan to focus on what 
matters most to our tenants and 
leaseholders. 

“This is a once in a generation 
chance to redesign housing in 
Waltham Forest and make it a 21st 
century offer.”

Family fun at Le Tour de Waltham Forest See 
P3 & P13

More info
For more info on housing, visit 
www.walthamforest.gov.uk/
housing. Tenants and leaseholders 
who have ideas about improving 
housing services can email 
homes@walthamforest.gov.uk

Hundreds of residents of all ages took to two wheels and explored 
the borough for Le Tour de Waltham Forest on Sunday 21 June

Your Council keeping residents informed
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FREE 
EVENT

GET TOGETHER TO ENJOY ANOTHER BRILLIANT YEAR IN WALTHAM FOREST

Saturday 18 July 12noon-9.30pm, Sunday 19 July 12noon-8pm 

Walthamstow garden partyWalthamstow garden party
walthamstowgardenparty.com   #WGP2015

Lloyd Park (behind William Morris Gallery) Forest Road, E17 5JW

CHECK OUT WHAT’S ON THIS SUMMER
www.walthamforest.gov.uk/enjoylife

n   Mice and cockroaches infest Chinese takeaway kitchen in Walthamstow
n   Council takes business to court and shuts them down immediately 

When the Council’s 
Environmental Health Officers 
visited Fu Lam Chinese 
takeaway at 215 Forest Road, 
Walthamstow on Wednesday 3 
February they were disgusted at 
what greeted them in the kitchen 
and storeroom. 

Mouse droppings were found on 

tins of food and in a cardboard box 
containing food packaging. The box 
was also soaked with mouse urine, 
as was the inside of a bag used to 
deliver food to customers. 

There was evidence of the edges 
of the lino floor in the storerooms 
having been gnawed by mice and 
a large hole made by mice was 

www.walthamforest.gov.uk
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A joint operation carried out by the 
Council and police yielded encouraging 
results last month. A team of the 
Council’s Neighbourhood Officers, with 
support from police from William Morris 
and Higham Hill Safer Neighbourhoods 
Teams, tackled uninsured drivers and 
illegal waste carriers. In all 33 vehicles 
were stopped and inspected, with one 
vehicle seized for having no insurance, 
and six fixed penalty notices issued to 
drivers for either carrying waste without 
the required licence or failing to produce 
their waste carriers licence. 
• To find out more about the Council’s, 
‘Don’t mess with Waltham Forest’ 
campaign visit www.walthamforest.
gov.uk/dontmess. Report an enviro-
crime by visiting www.walthamforest.
gov.uk/report-it.

In brief

also discovered in the storeroom. 
This was presumably how the mice 
had gained access. The inspector 
also found two cockroaches in the 
kitchen.

“It beggars belief that anyone 
operating a food business could 
allow mice and cockroaches in their 
kitchen,” said Cllr Clyde Loakes, 
Deputy Leader and Cabinet Member 
for Environment.

“It never fails to amaze me how 
business owners can simply carry 
on regardless when there is an 
obvious need to address these 
sorts of issues. They are so blatantly 
putting the health of their customers 
at risk and yet seemingly they don’t 
give a damn. Well, thank goodness 
our inspectors do.”

In addition to the vermin 
infestation, the takeaway was also 
described as ‘absolutely filthy’ by 
the inspector, with the kitchen thick 
with grease and filthy cloths found 
hanging up to dry on a broom 
handle. The chef’s apron was also 
extremely dirty and brushes and 
scourer pads were found to be 

Fu Lam in Forest Road, Walthamstow was  
described as ‘absolutely filthy’

encrusted with old food debris. 
The Council’s Food and Safety 

Inspector closed the takeaway 
immediately after completing her 
inspection and served a Hygiene 
Emergency Prohibition Notice on 
the owner of the business, Mrs Yee 
Ting Pang. On Friday 5 February 
the matter was put before Stratford 
Magistrates’ Court, where a Hygiene 
Emergency Prohibition Order was 
granted to the Council so that the 
takeaway can remain closed until it 
can satisfy the inspector that all the 
problems have been addressed. 

The business will have to carry out 
deep cleaning, repair the structural 
damage and address the vermin 
problem amongst other measures 
before they will be allowed to 
reopen. They will likely also face a 
prosecution to be brought by the 
Council in the coming months.

More info
For more information on food 
safety regulations, visit www.
walthamforest.gov.uk/food.

EVERY STREET CLEANED AT LEAST ONCE A WEEK

Motorists being pulled over 
for inspection by the Council’s 
Neighbourhoods Team

Joint operation

Mice with your rice?

second time around
a nifty place for bargain buys

Don’t miss out on limited January offers

The reuse shop for savvy shoppers  
selling a wide range of pre-loved 
 items from furniture to crockery

Find us at Kings Road  
Reuse and Recycling Centre, 
48 Kings Road, Chingford E4 7HR

Open Wednesday – Saturday 
9am – 4.30pm 
Telephone:  020 8524 2567

@WiseUpToWaste

WiseUpToWaste

For more information visit
wiseuptowaste.org.uk/secondtimearound

Keep up to date with 
the latest news in 
Waltham Forest 

If you want to be 
kept informed of 
the latest council 
news, events, 
service changes 
and consultations, 
sign up to Waltham 
Forest Council 
e-news online at 
www.walthamforest.
gov.uk/enews 

n   Cigarette butts prove the biggest issue for the Council’s team of enforcers 
n   A campaign coming down hard on litterers has led to hundreds of fines

Envirocrime enforcers

Two months into a nine month 
trial that sees four Environmental 
Enforcement Officers and one 
Team Manager from NSL – the 
contractor that already provides 
parking services to the borough 
– target enviro-crime hotspots, 
and the big issue has been rogue 
smokers. 

So far the team has handed out 
more than 1,300 Fixed Penalty 
Notices (FPNs) to people caught 

littering and causing other enviro-
crime in the borough’s town centres. 
However, far and away the biggest 
issue has been people throwing their 
cigarette butts onto the pavement.

“It’s about time some cigarette 
smokers learned to clean up after 
themselves,” said Cllr Clyde Loakes, 
Deputy Leader and Cabinet Member 
for Environment. “It simply isn’t 
acceptable to throw your cigarette 
butt onto the pavement once you 

www.walthamforest.gov.uk
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Health warnings have been issued to 
residents and traders about the damage 
that banned skin lightening creams can 
inflict. Many skin-lightening products 
contain dangerously high levels of 
hydroquinone, mercury or steroids which 
can result in a host of problems from 
skin thinning and discoloration to organ 
damage and even cancer. The Cosmetic 
Product Enforcement Regulations 2013 
makes it an offence to distribute non-
approved cosmetics. Residents should 
check that any skincare products they 
buy have the required labelling, including 
an ingredients’ list, EU name and address 
and batch number. The warning comes 
after the London Trading Standards team 
found banned skin-lightening products 
for sale across London.
• Further information about 
the dangers of skin lightening 
products can be found at www.
londontradingstandards.org.uk. 
Anyone concerned about products 
should report the matter to the 
Citizens Advice Consumer Service on 
03454 040 506. 

In brief

have finished with it.
“I accept that most smokers 

find a bin to dispose of their butts 
responsibly. There are now special 
sections for cigarette butts so there 
really is no excuse not to make use 
of them. Plus many businesses such 
as pubs provide special bins outside 
doorways.

“There is surely nothing more 
disgusting than the thought of a 
small child picking up someone’s 
fag butt from the ground, but that’s 
exactly what happens if they are not 
disposed of properly.”

Recent research has revealed that 
smoking-related rubbish makes up 
more than a third of all litter. Last 
year Waltham Forest Council officers 
handed out 800 FPNs to people 
caught committing enviro-crimes 
offences such as littering, fly-posting, 
spitting and urinating in public.

The initiative to work with NSL 
to address these low level enviro-
crimes was born out of a desire to 
free up the time of Council officers 
to address more complex issues 
such as fly-tipping – a problem that 

Cllr Clyde Loakes with three of the NSL Environmental 
Enforcement Officers in Leytonstone town centre

the Council has already managed to 
slash by a third over the past three 
years.

The Council spends more 
than £5million a year keeping 
the borough’s streets, parks and 
open spaces looking their best, 
so encouraging people not to litter 
would be of huge benefit, both 
environmentally and financially.

One other feature of the new 
initiative involving NSL is that officers 
wear bodycams that they turn on 
whenever they spot a potential 
perpetrator. By filming incidents 
and the issuing of fines, officers 
feel safer and arguments about 
whether incidents occurred can be 
corroborated.

More info
For more information about your 
Neighbourhoods Team, visit www.
walthamforest.gov.uk/mystreet. 
To report an issue, visit www.
walthamforest.gov.uk/report-it. 
Free internet access is available at 
all libraries in the borough.

EVERY STREET CLEANED AT LEAST ONCE A WEEK

Skin lightening 
cream 
warning

Walthamstow Town Centre Drop-in Events  
Walthamstow is changing. Some key sites have recently been 
developed and refurbished. We will be holding a drop-in exhibition  
in January to outline forthcoming town centre projects.  

WALK AND TALKS 

Take us on a tour of your local area and show us first-hand what’s important to you 
(lasting approx. 1 to 1.5 hours). Please contact us to register.

The Mall  
Meet at The Mall (outside Poundland). This 
session will focus on The Mall, High Street, 
Town Square and Hoe Street. 

Saturday 23 January  
2pm start

The Mill E17 
Meet at the main entrance of The Mill. This 
session will focus on the St James Street area. 

Saturday 30 January  
2pm start

The Mall  
Outside Poundland, E17 7JR  

Tuesday 26 January 
11am – 3pm 

Saturday 30 January  
11am – 5pm

Saturday 23 January 
11am – 5pm

Walthamstow Library  
Main Foyer, High Street, E17 7JN

Walthamstow Library  
Main Foyer, High Street, E17 7JN

Wednesday 27 January  
3pm – 7pm

The Mill E17 
7-11 Coppermill Lane, E17 7HA 

DROP-IN EXHIBITION  

Please come along to our exhibition to find out more on the plans for 
Walthamstow Town Centre and share your views.

T | 02077291705

E | info@shapingwalthamforest.co.uk
W | www.shapingwalthamforestco.uk 

SHAPING a BOROUGH FOR EVERYBODY
www.shapingwalthamforest.co.uk

n   Mice and cockroaches infest Chinese takeaway kitchen in Walthamstow
n   Council takes business to court and shuts them down immediately 

When the Council’s 
Environmental Health Officers 
visited Fu Lam Chinese 
takeaway at 215 Forest Road, 
Walthamstow on Wednesday 3 
February they were disgusted at 
what greeted them in the kitchen 
and storeroom. 

Mouse droppings were found on 

tins of food and in a cardboard box 
containing food packaging. The box 
was also soaked with mouse urine, 
as was the inside of a bag used to 
deliver food to customers. 

There was evidence of the edges 
of the lino floor in the storerooms 
having been gnawed by mice and 
a large hole made by mice was 
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A joint operation carried out by the 
Council and police yielded encouraging 
results last month. A team of the 
Council’s Neighbourhood Officers, with 
support from police from William Morris 
and Higham Hill Safer Neighbourhoods 
Teams, tackled uninsured drivers and 
illegal waste carriers. In all 33 vehicles 
were stopped and inspected, with one 
vehicle seized for having no insurance, 
and six fixed penalty notices issued to 
drivers for either carrying waste without 
the required licence or failing to produce 
their waste carriers licence. 
• To find out more about the Council’s, 
‘Don’t mess with Waltham Forest’ 
campaign visit www.walthamforest.
gov.uk/dontmess. Report an enviro-
crime by visiting www.walthamforest.
gov.uk/report-it.
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also discovered in the storeroom. 
This was presumably how the mice 
had gained access. The inspector 
also found two cockroaches in the 
kitchen.

“It beggars belief that anyone 
operating a food business could 
allow mice and cockroaches in their 
kitchen,” said Cllr Clyde Loakes, 
Deputy Leader and Cabinet Member 
for Environment.

“It never fails to amaze me how 
business owners can simply carry 
on regardless when there is an 
obvious need to address these 
sorts of issues. They are so blatantly 
putting the health of their customers 
at risk and yet seemingly they don’t 
give a damn. Well, thank goodness 
our inspectors do.”

In addition to the vermin 
infestation, the takeaway was also 
described as ‘absolutely filthy’ by 
the inspector, with the kitchen thick 
with grease and filthy cloths found 
hanging up to dry on a broom 
handle. The chef’s apron was also 
extremely dirty and brushes and 
scourer pads were found to be 

Fu Lam in Forest Road, Walthamstow was  
described as ‘absolutely filthy’

encrusted with old food debris. 
The Council’s Food and Safety 

Inspector closed the takeaway 
immediately after completing her 
inspection and served a Hygiene 
Emergency Prohibition Notice on 
the owner of the business, Mrs Yee 
Ting Pang. On Friday 5 February 
the matter was put before Stratford 
Magistrates’ Court, where a Hygiene 
Emergency Prohibition Order was 
granted to the Council so that the 
takeaway can remain closed until it 
can satisfy the inspector that all the 
problems have been addressed. 

The business will have to carry out 
deep cleaning, repair the structural 
damage and address the vermin 
problem amongst other measures 
before they will be allowed to 
reopen. They will likely also face a 
prosecution to be brought by the 
Council in the coming months.

More info
For more information on food 
safety regulations, visit www.
walthamforest.gov.uk/food.
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Motorists being pulled over 
for inspection by the Council’s 
Neighbourhoods Team
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second time around
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Don’t miss out on limited January offers

The reuse shop for savvy shoppers  
selling a wide range of pre-loved 
 items from furniture to crockery

Find us at Kings Road  
Reuse and Recycling Centre, 
48 Kings Road, Chingford E4 7HR

Open Wednesday – Saturday 
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Telephone:  020 8524 2567

@WiseUpToWaste
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For more information visit
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Keep up to date with 
the latest news in 
Waltham Forest 

If you want to be 
kept informed of 
the latest council 
news, events, 
service changes 
and consultations, 
sign up to Waltham 
Forest Council 
e-news online at 
www.walthamforest.
gov.uk/enews 
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1. In these conditions:-

1.1 “the Publisher” means the London Borough of Waltham 
Forest (LBWF) the publisher of the newspaper (including 
any supplement, or magazine of other printed matter for 
which no charge is made to its recipient and which is 
published whether regularly or occasionally as part of, or 
in association with the newspaper) in or with which the 
advertisement is to appear or has appeared.

1.2 “Advertiser” means the person, firm, company, their 
agents or assigns who wishes the publisher to publish  
an advertisement.

1.3 “Advertisement” means the matter to be printed on the 
page or separately inserted or data stored on disk or the 
publisher is asked to publish and which is intended to be 
viewed by the Public.

1.4 “Rate Card” means the Publisher’s rate card in effect for 
the time being and may include, among other matters, 
its scale of advertisement rates, technical specifications, 
copy and cancellation deadlines and setting styles and 
standard conditions.

1.5 “Publication” means the making information available to 
the public.

1.6 “Copy” means the text and images which constitute the 
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copy to be set into an Advertisement by the Publisher  
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their agent.
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of the copy and space being available.
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bound by any standard or printed conditions furnished 
by the Advertiser in any documents unless the Advertiser 
specifically states in writing, separately from such 
terms that it intends such terms to apply and LBWF 
acknowledges such notification in writing.

4. LBWF may omit or suspend any advertisements at any 
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the Advertiser shall have no claim against LBWF. In the 
event of omission or suspension of an advertisement 
the Advertiser will be notified as soon as possible. If the 
omission or suspension is the fault of the Advertiser, 
payment for the advertisement will be due in full.

5. LBWF will not be liable for any loss of copy, artwork, 
photographs or other materials which the Advertiser 
warrants that it has retained insufficient quality and 
quantity for whatever purpose.
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advertisement in publication 

6. The Advertiser must supply copy instructions unasked. 
Unless copy instructions are received. LBWF reserves the 
right to publish only the Advertiser’s name and address.  
The full advertisement price will be payable.

7. Where the Advertiser is using an agency the Advertiser 
warrants that it is authorised by the Advertiser to place 
the advertisement with the LBWF and the Advertisement 
will indemnify LBWF against any claim made by the 
Advertiser against LBWF arising from the publication 
thereof.

8. The Advertiser warrants that:-

• any information supplied in connection with the 
Advertisement is accurate, complete and true;

• in respect of any Advertisement submitted for 
publication which contains the name or pictorial 
representation (photographic or otherwise) of any living 
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the Advertiser has obtained the authority of such living 
person to make use of such name, representation 
and/or copy;

• In relation to any investment Advertisement, the 
Advertiser is or its contents have been approved by an 
authorised person within the meaning of the Financial 
Service Act 1986 or the Advertisement is otherwise 
permitted by the Act;

• the Advertisement complies with the requirements of 
all relevant legislation (including subordinate legislation, 
the rules of statutorily recognised regulatory authorities 
and the law of the European Economic Community) 
for the time being in force;

• the advertising copy will not contain material of a 
political or religious nature, or in relation to the sexual 
services industry; and 

• all advertising copy submitted to LBWF is legal, 
decent, honest and truthful and complies with the 
British Code of Advertising Practice and all other 
relevant codes under the general supervision of the 
Advertising Standards Authority,

 The Advertiser will fully indemnify LBWF on demand 
against any claim or liability arising from the 
advertisement.

9. LBWF in its discretion and at any time, may alter the 
position or date of publication of the advertisement  
and/or amend the copy, including wording, images and 
logos submitted to suit the style and subject matter  
of the publication concerned and/or charge the costs  
of production (other than printing costs) as an extra.



To advertise email: advertisingwfn@walthamforest.gov.uk

Waltham Forest News is a free fortnightly publication produced by Waltham Forest Council  
and the only local newspaper distributed across the whole of the borough.

10. Copy films and artwork supplied to the Advertiser shall 
be held and used by LBWF at the Advertisers sole risk. 
LBWF may destroy any material supplied unless collected 
within six (6) months from publication. 

 Corrected proofs must be returned by the date specified 
on the submission proofs. The Advertiser shall be 
responsible for checking proofs and corrections.

11. LBWF will accept no responsibility for the quality of the 
reproduction of any films or electronic images included in 
the copy.

12. LBWF will provide the Advertiser with one voucher 
copy per insertion. LBWF reserves to itself to make a 
reasonable charge if the Advertiser requests further copy.

13. Copyright in materials prepared by LBWF will rest in 
LBWF. Advertisements containing such material may not 
reproduced without LBWF consent and its use by the 
Advertiser may be subject to LBWF granting a licence 
upon such terms as it considers is reasonable in all the 
circumstances.

14. LBWF Logo shall not be incorporated in any 
advertisement without the express consent in writing  
of LBWF.

15. LBWF shall have the right to change its scale of 
advertisement rates at any time. On revision the 
Advertiser may cancel any outstanding orders but future 
orders shall be subject to the revised charges.

16. Invoices rendered by LBWF shall be paid within twenty 
eight (28) days from the date of the invoice (unless the 
Advertiser is a NPA/PPA recognised agent when clause 
17 shall apply) and if they remain unpaid will bear interest 
at a rate of 4% above the Co-operative Bank plc base 
rate from the due date until payment is made.

17. Advertising agents recognised by the Newspaper 
Publishing Association (“NPA”) and the Periodical 
Publishers Association (“PPA”) will be granted 
commission as stated on the rate-card provided invoices 
are paid within twenty eight (28) days failing which the 
commissions will be reduced by 3% and a further 2%  
if invoices are not paid with fifty six (56) days of the  
due day.

18. In the absence of any other specific arrangements 
between LBWF and the Advertiser, payment in respect of 
the Advertisement (including any associated production, 
late copy and box number charges) is due in advance 
of publication except where LBWF has agreed to allow 
credit to the Advertiser, in which case the due time for 
payment shall be no later than 10 am on due date. 

19.  Full details of each remittance are to be supplied to LBWF 
by the due time. Payment shall mean the receipt by 
LBWF at its principal place of business (or elsewhere as 
it may direct) of cash or a cheque or at its bank of money 
transferred electronically or through the clearing banks’ 
giro credit system.

20. Subject to the provisions herein LBWF will carry out its 
obligations hereunder with reasonable care and skill but 
otherwise all liability to the Advertiser, or any third party, 
for breach of contract, negligence (unless resulting in 

death or personal injury) or any other matter (including 
without limitation, delay or failure of an advertisement 
to appear and errors or omissions in any copy sent to 
LBWF) and if such exclusion shall be ineffective limits its 
total liability to the Advertiser, or third party to the charges 
paid or payable by the Advertiser hereunder.

21. All cancellations of any advertisement, or sponsorship 
booked by the Advertiser shall be required to be 
cancelled in writing and received by LBWF.

22.  It is the responsibility of the Advertiser to check the 
correctness of the Advertisement (and of each insertion 
of the Advertisement if more than one). Without prejudice 
to condition LBWF assumes no responsibility for the 
repetition of an error in an Advertisement ordered for 
more than one insertion unless notified immediately the 
error occurs. Any other matter of complaint, claim or 
query (whether in relation to the Advertisement or the 
invoice) must be raised with the LBWF in writing within 
7 days following (as the case may be) insertion of the 
Advertisement or of the date on which it is claimed 
the Advertisement should have appeared or of the 
receipt by the Advertiser of the invoice giving rise to it. 
Without prejudice to LBWF entitlement to be paid for 
the Advertisement as published a sum representing a 
reasonable proportion of the charge agreed at the time 
the Advertisement was booked, LBWF liability is limited 
to a maximum at its option of giving a credit for its charge 
for the Advertisement or (in an appropriate instance) of 
publishing the Advertisement for a second time without 
charge. Such complaint, claim or query shall not affect 
the liability of the Advertiser for payment by the due time 
of LBWF charges for that and all other advertisements.

23. There is no obligation on LBWF to supply voucher copies 
or tearsheets and their absence shall not affect the 
Advertiser’s liability for the agreed charge

24.  The Advertiser will indemnify LBWF and agrees to keep 
it indemnified against all claims, costs, proceedings, 
demands, losses, damages, expenses or liability 
whatsoever arising directly or reasonably foreseeably as 
a result of any breach or non-performance of any of the 
representations, warranties or other terms contained in 
these conditions or implied by law.

25.  The placing of an order for the insertion of an 
Advertisement shall amount to an acceptance of these 
conditions and any conditions stipulated on an order form 
or elsewhere by the Advertiser shall be void insofar as 
they are inconsistent with these conditions.

26. Return of the acknowledgement copy or letter, fax telex 
or other electronic mail, or provision of copy by the 
Advertiser shall be deemed acceptance of the order  
and the conditions contained herein.

27. All matters affecting the placing of the Advertisement  
and LBWF Conditions shall be subject to the Laws of 
England and the parties agree and dispute or difference,  
if it cannot be resolved between the parties, acting in 
good faith, either may submit the dispute or difference  
to the jurisdiction of the English Courts.


