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What can we do 

to stop hate and 

help make WF a place 

where everyone can 

feel equally welcome 

and safe?

Areas we explored in the research

Have people 

experienced 

hate incidents / hate 

crimes, and 

what’s it been like?

What’s it like 

to live in Waltham 

Forest? 
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Workshop 
with organisations 

who help victims of 

hate crime as part of 

their work

Video 

interviews 

with 11-18 

year olds

In-depth 

group 

discussions

What we did in this research

Online survey 

with 314 

residents 
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Lived experiences of hate crime and hate 
incidents 
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There are many positives when it comes to living in Waltham Forest
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However, hate incidents and crimes do happen

A hate crime or hate incident is an act of victimisation that you feel was 

targeted directly towards you because of who you are

This might include acts such as:

[or who you are perceived to be] 

• Verbal abuse

• Threatening behaviour / 

harassment in person

• Threatening behaviour / 

harassment online or by 

phone or text

• Deliberate damage to property

• Physical abuse

• Being ignored, overlooked, or 

not given a service due to your 

status in a minority group

• Being treated as if you were 

‘stupid,’ or being talked down to

• Being deliberately left out of 

conversation or activities

• People avoiding you or 

physically moving away from you 

• Being treated rudely or 

disrespectfully

• Your ideas or opinions being 

minimised, ignored, or devalued

• Being stared at by strangers
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Two out of three people we surveyed had been affected by hate crimes or hate 
incidents

Nearly 1 in 3 individuals have been both a 

victim and witness to other events

31% 
both

66% 

had experienced 

or witnessed 

hate crime or 

hate incidents 

19% 
victims 

only 

17% 
witnesses 

only 

 Hate crimes and incidents impact most residents within Waltham Forest

B1. Thinking about hate crime and hate incidents as outlined above, which of the following applies to you? I have been a victim of these, I have been a witness to these, I have been both a victim of and a witness to these, None 

of the above. (Base= 314)
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Nearly half of hate crimes / hates incidents are verbal abuse 

Of all hate incidents, 4 out of 10 

have either been subjected to or 

witnessed rude and 

disrespectful behaviour from 

others

 Verbal abuse is a common problem that needs to be addressed. 

B2, Which types of hate crime and hate incidents have you ever been a victim to/ been a witness of]?

Base (208)

Verbal abuse

45%

Being treated rudely or disrespectfully

40%

Threatening behaviours / harassment in 

person

27% Being ignored, overlooked, or not given 

service

23%

Being stared at by strangers

23%

Why are individuals targeted? 

Top 5 reasons: 

• Race (30%)

• Religion (22%)

• Dress and appearance (14%)

• Gender (12%)

• Age (9%)
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How people feel in these situations 

“I can’t be who I am”

Resident

From the Call to Evidence 

forms: 

• Some residents said they 

were scared to walk 

around their 

neighbourhood, changing 

their normal route and 

being cautious of other 

people. 

• Some felt they wanted to 

go back to their ‘home’ 

countries.
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The strongest impact is on people’s confidence and trust in those around them 

37%
‘I now have less trust in 

other people / the public’

36%
'It had an effect on my 

personal confidence’

27%
'I now feel unsafe 

when out and about’

23%
'It had an impact on my 

health / mental health’

20%
'General 

inconvenience’

B12. Which of the following impacts did this incident have on you?

Base (n=208)
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Physical injury and damage are more obviously crimes

I think people are more likely to report abuse, actual 

physical harm rather than verbal abuse because verbal 

abuse is like hearsay.  People will just throw back saying 

‘oh no I didn’t say that’.  With physical abuse people are 

more likely to get involved.  When I saw a woman getting hit 

a load of men came to pull the man off.

Resident
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But there are many ‘grey’ areas when it comes to hate incidents 

• Verbal abuse

• Threatening behaviour / harassment in person

• Threatening behaviour / harassment online or by 

phone or text

• Deliberate damage to property

• Physical abuse

• Being ignored, overlooked, or not given a service 

due to your status in a minority group

• Being treated as if you were ‘stupid’, or being talked 

down to

• Being deliberately left out of conversation or activities

• People avoiding you or physically moving away from 

you 

• Being treated rudely or disrespectfully

• Your ideas or opinions being minimized, ignored, or 

devalued

• Being stared at by strangers

People are often surprised to find that these constitute a hate incident

They feel unsafe, but may not feel they have grounds to report it
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People can feel they’re in a state of unsafe confusion 

Should I report 

this? 

What should I 

do? 

Unsafe

Confusion

Not clear  

Unsure 
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Safer cycle and 

walking routes 

Development of 

the town centre

New flats/ houses 

being built 

New people 

Crime
Gentrification

Research indicated residents have noticed changes in Waltham Forest
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Some of these changes can evoke some negative views
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People do not always feel welcome in Waltham Forest

LGBT+

“Queer people can’t 

really go out the way 

they want to or dress 

in the way they want 

to”

Residents gave specific examples where people are not made to feel welcome 

RACE

“Brexit – people 

seem to be more 

racist out loud 

when they 

mumbled it before” 

“Transgender seems 

to be the group that’s 

openly hassled”

PRICED OUT

“Two of the parents at 

my kids school had to 

move away because 

they can’t afford to live 

here anymore. One 

went to Newcastle and 

one went to Poland”

LONG- TERM 

RESIDENTS

“For some people 

it’s embedded in 

them not to [want 

to] see something 

new – feels like 

someone taking 

over their area, a 

threat to what is the 

norm”
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Residents surveyed perceive an increase in hate crime and hate incidents 

Long term Waltham Forest residents have noticed an increase in hate crime and hate incidents over the last two years

A1, To what extent do you agree or disagree that…1. Residents in Waltham Forest respect 

differences between people 2. Incidences of hate crimes and hate incidents are a problem in 

Waltham Forest (Base =314)

69%        

19%        

4%        
7%        

Hate crime has become 

more of a serious issue 

that needs to be 

addressed

Stayed the 

same

Become less 

of an issue

Don’t know

A1a, How has this changed over the past two years?

(Base=114)

 51% agree that residents respect differences between people  

 38% agree hate crimes and incidents are a problem in Waltham Forest
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People identify certain influences behind hate crime

Austerity

Politicians’, media’s 

language

Unconscious 

prejudices

Lack of police 

presence/ response
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There’s motivation to intervene; but equally there are important barriers to 
doing so  

I fear the other person may 

have a knife or it may 

become violent as people 

tend to have very little 

patience.

Fear of danger Fear of weapon
Sense that ‘it’s not 

my business’

Fear of reprisal or the 

abused person telling me 

to mind my own business.

Risk of being stabbed at 

one end of the spectrum, 

none of my business at the 

other end. 
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What makes residents likely to intervene?

If the individual was looking 

uncomfortable or scared, I 

would like to think that I 

would assist. I would not 

address the perpetrator but 

would check in with the 

victim.

Having a previously been 

on the receiving end of hate 

crime, I know how upsetting 

it can be without having 

someone else intervene, or 

speak up for you

I would verbally challenge 

anyone verbally abusing, 

dismissing or outrightly

stating a racist remark or 

put down.

Victim vulnerability Prior experience
To challenge 

prejudiced behaviour
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Only 11% of those surveyed officially report incidents they’ve seen or 
experienced

While reporting rates are low, most do tell those closest to them. 

11%        

26%        

60%        

0% 20% 40% 60% 80%

Police

I did not report it

NET: Friend or family

Largest barriers to not reporting 

• I didn’t think anything would be done about it (60%)

• I did not think it was worth reporting (51%)

• I didn’t know whom to report it too (16%)

• I didn’t know how to report it (11%)

• I was too embarrassed (11%)

B13. Who did you tell about the incident or report it to?

Base (n=208)

B14. Why did you not report the incident or tell anyone about it?

Base (n=55) *low base size
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Barriers to reporting

Feeling that 

it’s not serious 

enough to 

report 

That police 

don’t care 

enough

Feeling 

there’s little 

police can/ 

will do

That police 

won’t take it 

seriously 

enough

Lasting 

perception 

of police 

prejudice 

Damaged 

relationship 

b/w police 

and 

community

Won’t report to police 

because….
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Ideas for solutions
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Current efforts to tackle hate crime

Stakeholders feel there’s a good 

level of interaction between 

different faith groups/ organisations

Stakeholders appreciate the level of 

support/ response they get from the 

Council 

Stakeholders are currently reporting 

on behalf of residents or 

encouraging residents to report 
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Initial ideas for solutions

Awareness 

raising 

Making 

reporting 

easier

Education in 

school

Celebration of 

diversity; 

meeting 

occasions

Emphasizing 

commonality

Identifiable ‘Safe 

Spaces’

Training 

businesses on 

response to hate

Street provision 

(CCTV; lighting)

Learning from 

initiatives and 

successes 

elsewhere
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Initial ideas for solutions

Advocating to bring 

policy/ legislation up to 

date 

Police processes/ training

Special focus for when 

hate crime is happening 

at victim’s home
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All our research is conducted in accordance with ISO 20252, the international standard for market and social research. As an MRS Company Partner 

we hold Fair Data™ accreditation, meaning we are GDPR compliant and the public can trust us to use their data responsibly and ethically.

Our policies and procedures adhere to the Cyber Essentials Plus security scheme.
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