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Hospital governance meetings following the “voice of the parent” have acceptable v Bestpractice is consistent to ensure all persons are getting the best care and diligence
outcomes for the parents possible for them

Processes are followed regarding pupil's non-attendance Ensure families know how to access healthcare abroad at the first concern
Professional curiosity is holistic to the whole family and reviewed right to the point of Ensure appointments are booked and contact made when "not brought”

closing the case.
€CDOP system be more efficient and effective

Patients / Customers given accurate advice by the appropriate people

Continue preparations for the physical merge to WEL and City & Hackney CDOP hub
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