Top Buying Tips 
In the difficult economic climate, money is tight for many and we all love a bargain. Trading Standards are urging shoppers to be aware when purchasing goods.
Sometimes you end up wasting money on an item that is not the real article, and can even be dangerous.
Millions of low-quality counterfeit products are flooding the country, particularly in markets, car boot sales and online.

To help shoppers avoid unpleasant buying surprises Trading Standards have compiled a list of Buying Tips.

1. Buying online

If you are shopping online, watch out for unfamiliar sites.  Main areas of risk are auction sites and entirely fake websites.  It is always best to stick to familiar brand-name or retailer websites.  You can also use search engines to research a website to see if people have had problems with them.  Also check that payment pages are secure and check sellers are authentic. Shoppers should be aware that a site ending .co.uk does not mean the trader is based in the UK.  A seller based abroad can often be impossible to trace.

Social Media sites, like Facebook, are now becoming ever popular as a sales platform for counterfeit goods particularly clothing, footwear and cosmetics.

In most cases when you shop online or via mail order catalogue you have the right to cancel your order and receive a full refund, even if you don't like the goods or have simply changed your mind. This is in addition to your normal statutory rights. You normally have fourteen days to cancel a contract which starts the day after you receive your goods. Make sure you print or save details of your order, including the traders name, address, contact details, order reference number and product descriptions, so that if there is a problem you know where to return: changed your mind about a purchase
Never be too busy to think twice before you click.
2. Product safety 
Be safe when buying electrical goods. Always make sure that your intended purchases have a CE mark, the manufacturer's identity or mark, ensure it has a 3 pin plug, and more complex items should have warnings and instructions for use supplied with them. The same advice regarding the CE marking and manufacturer’s identity applies to all toys, whether they are large expensive items or pocket money toys. Instructions for use and appropriate warnings should also accompany the toy and you must ensure that the intended age for its use is applicable to the child that you are purchasing it for.
Poor quality packaging with mis-spelled words, or no origin or safety marks.  These are tell-tale sign of a fake.

3. Cosmetic Safety

Thousands of image-conscious consumers are risking their health and even their lives by continuing to use banned skin lightening creams that can seriously damage organs and even cause cancer, according to London Trading Standards.

Many of these products contain dangerously high levels of hydroquinone, mercury or steroids which can result in a host of problems from skin thinning and discoloration to organ damage and even cancer in the long run.

It is an offence for traders to distribute cosmetics which have not been tested and registered by their manufacturer or importer. The Cosmetic Product Enforcement Regulations 2013 make it an offence to distribute non-approved cosmetics. Consumers should check labels on these cosmetics, including an ingredients’ list, EU name and address plus batch number, to ensure that the cosmetics they are purchasing comply with the law. 
4. Fakes

In the current financial climate, you may be tempted by a product for sale at a cheaper price. But, beware. Counterfeit goods such as DVDs, computer games, clothing, perfume, electrical hair straighteners and jewellery make appear to be a bargain, but in practice they rarely are. The quality is often very poor, you may be supporting organised crime with your purchase and you are depriving the legitimate industry and those who sell genuine goods.
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The external appearance and packaging of electrical goods such as chargers and hair straighteners may be copied fairly well, but the internal composition and materials are likely to be botched and could make the item very dangerous.

Fakes which shoppers are particularly warned about are:

· mobile phones, and their accessories– the charger could be dangerous and explode
· IPad and IPod– the charger could be dangerous

· Video game consoles – the charger could be dangerous

· Video games (PlayStation and Xbox)  - often contain viruses

· DVDs and CDs

· Children’s clothing – may be flammable or have hazardous fastenings

· Clothing and Footwear – Superdry , Hollister, Jack Wills, Ugg and Vans

· Children’s toys and action figures, which may have loose parts or contain toxic materials (copies of Trolls, Hatchimals etc).

· Perfumes, cosmetics and personal care items – Designer perfumes and Mac make up

· Alcoholic drinks – high levels of methanol can be lethal

· Cigarettes – added health risks from excessive levels of tar and contamination with other substances

· Batteries

 Link to: reporting counterfeit goods
5. Charity collectors 
Whilst most charity collectors are genuine, sadly some people try and take advantage of the public's generosity. If you are in any doubt about the legitimacy of a charity collector or a collection bag delivered thorough your door, check the charity's name and registration number. You can find these on the Charity Commission's website at www.charitycommission.gov.uk If you have any doubt, charities would always welcome your donation directly.

6. Buying goods on your Credit Card 
If any of your purchases cost more than £100, it is worth paying for them, or even just a part of them such as the deposit, with a credit card. This is because Section 75 of the Consumer Credit Act 1974 makes the credit card company equally liable for any breaches of contract or if the goods fail to match its description. In other words, you can also ask the credit card company for compensation if things go wrong.

7. Loans
Consumers may be forced to borrow money from unregulated loan sharks to pay for goods. Many of these loan sharks are unlicensed and charge extortionate rates of interest. You must be certain if you are borrowing money that it is only coming from a reputable lender. Check you understand what you are agreeing to and ensure that you can afford to make the repayments which might go on for years to come. If not you may end up paying a fortune in interest before even beginning to start repaying the capital of the loan itself. Go to webpage: illegal money lending
8. Call out charges
Not everything runs smoothly in life. You may need a repair to a boiler, electrics or plumbing at very short notice. Make sure that all contract terms for any repairs and servicing work are clear and precise. A business must not commence work without the customer's express consent, and if unexpected additional work is then needed, the customer should be notified and further permission obtained before any extra work is carried out. A trader must provide an invoice or receipt showing full details of work carried out, including any parts supplied, labour and other costs. If requested, you will make replaced parts available for return to the customer. A trader must make any "call out" charge or "minimum charge" known to the customer prior to a visit being made.

9. Ticket agencies
If you fancy seeing a popular show or act, be warned of bogus ticketing agencies. Bogus businesses offer tickets for a price well over that which the tickets were originally available for, claiming they can get the best seats. However, after you've paid, the tickets don’t arrive or if they do, they could be fake. Only buy from official agencies and if you can't, search on the internet to see if there's any adverse criticism about the ticket company, find out where their office is and if they have a landline number in this country? 

10. Doorstep selling

Trading Standards often receive complaints about traders carrying out poor or unnecessary work to people’s homes or gardens, and charging huge amounts of money. Such traders often find work by cold calling, which is something most reputable traders do not need to do; they have plenty of work due to their good reputations. Rogue Traders are often unhelpful or impossible to contact if you have a problem with what they have done.
Never allow a Doorstep Seller to enter your home or agree to have a Doorstep Seller carry out work to any part of your property.  Never allow yourself to be pressurised into having work done or making payments immediately.  

If you feel threatened, intimidated or harassed contact the police on 999 for an emergency or 101 for non- emergency. 

You have 14 days to cancel almost any contract for more than £42, which you enter into when a trader is at your home.  See link: cancellation rights
Traders have to give you a notice explaining this right. If they do not, they may be committing a criminal offence and should be reported to Trading Standards.

Traders should tell you who they are, and any paperwork they give, should state their name and address and the price of any work to be carried out. 

Any work carried out should be completed with reasonable care and skill, and prices must not be grossly excessive.
We would always recommend obtaining three quotes from reputable businesses before agreeing to anything.

There are two government endorsed trader schemes, both of which require businesses to be vetted and to sign up with codes of practice:
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Trustmark                                                                     Buy with Confidence

01344 666104                                                                www.buywithconfidence.gov.uk
www.trustmark.org.uk
11. Unwanted gifts
Shops are not legally obliged to accept returns unless they were faulty when they were bought, they are not as described or they are not fit for purpose. If an unwanted item does not fit you, or you don't like it, you have no automatic right to return it. However, many shops have their own returns policy, so you may find the shop is willing to refund or exchange your unwanted item without question. This does not impact in anyway against your legal rights under the Consumer Rights Act 2015. Go to webpage: consumer rights act.
The message from Trading Standards is simple, and one we repeat all the time – If it seems too good to be true it probably is! - have a safe, legal Buying experience and only buy from reputable or accredited sellers.
Contact the Citizens Advice Consumer service on 03454 040 506 or visit the website at: http://www.citizensadvice.org.uk/ if you have concerns about goods and services that you purchase. Citizen Advice Consumer Service will forward your enquiries to the local Trading Standards Service, if necessary.
