
Working with landlords in London to 
find families a secure and settled home



What we do

Find affordable family properties 
in every London borough

Work with two-thirds of the 
councils in London, so we can 
find tenants across the city

Excellent customer service



Our landlord offer

A free service to find you suitable 
tenants

A cash incentive when your 
property is let

Family support throughout the 
tenancy to avoid arrears



Who are the tenants?

Families in temporary accommodation or 
about to be made homeless

Many work and claim universal credit 

The council makes sure families are suitable 
and can afford the rent



We help your tenants too

Some families need extra 
support, particularly if their 
circumstances change 

We can help them claim 
benefits

We deal with the council and 
other agencies to prevent 
arrears or other problems



Who are Capital Letters?

Non-profit company owned by 
London councils, backed by 
Government

Set up to respond to the 
homelessness crisis in London

Finding tenants for hundreds of 
landlords and agents since 2019



How our free service works

 We inspect your property to 
confirm it meets our standards

 The council finds a suitable 
family and checks they can 
afford the rent

 You meet the tenants before 
agreeing the tenancy

 A standard AST is signed by you 
and the tenant 

 Once the property is let, we pay 
your non-returnable incentive

 Free landlord and family 
support during the tenancy 



Let us find your next tenant
and receive a cash payment! 

info@CapitalLetters.org.uk

www.CapitalLetters.org.uk

020 3906 7460
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