Items needed before a vehicle can be recovered from a

Waltham Forest council car pound

Before your vehicle is released from the pound you’ll need to provide proof of identity, ownership of a vehicle and pay all charges (PCN, release fee and any storage charges).

Proof of ownership:

· You’ll need to provide your Vehicle Registration Document (V5) or receipt of purchase/HP agreement for the vehicle

·  Certificate of Insurance

Car keys will not be accepted as a proof of ownership of a vehicle.

Proof of photo identity documents:

You’ll need to provide one of the following:
· Driving licence

· Current passport
·  National Identity Card (Overseas Visitors)

Note: The name and address details of both identity and ownership must be the same if you own

the vehicle yourself.

Claiming a company vehicle

Claiming a company vehicle

If you’re claiming a company vehicle then please bring photo identification such as driving licence/passport and both of the following:

•
the company log-book/leasing agreement/certificate of insurance

•
letter of authorisation from company giving permission to collect the vehicle on behalf of the owner
Collecting a vehicle on behalf of the owner

You must bring a letter of authority from the owner giving permission to you if you are collecting a

vehicle on behalf of the owner. You’ll also need to bring identification such as a passport or driving

licence. This is in addition to proof of ownership documents.

Courtesy cars/lease cars

For lease cars you’ll need to bring:

· a copy of the courtesy/lease car agreement, or

· a fax or email from the Company supplying the car giving details of authorised driver(s)

· identification for driver i.e. passport, driving licence

Copies of ID etc. are retained to help prevent fraud in accordance with the Data Protection Act.

