
Families and Homes Hub 

Public consultation

29 September 2020



Housekeeping
• Please put yourself on mute when not speaking

This will avoid background noise and feedback

• The meeting is being recorded
We may post this recording on our website, or for future reference

• Questions will be taken at the end of the presentation
If you have a question or comment, please raise your hand at the end of the 
presentation and questions will be taken in order. 

• Please use the ‘raise hand’ function to make a point or ask a question
The Chair will then call on you to unmute and ask your question in person



Agenda
Welcome and housekeeping (5 mins)

Introduction (5 mins)
Hannah Dalgleish - Project Director, Waltham Forest Council

Proposals for Families and Homes Hub (15 mins)
Laura Gaskell – Howarth Thompkins Architects

What happens next (5 mins)
Hannah Dalgleish - Project Director, Waltham Forest Council

Questions (30 mins)

Further information (1 min)



Woodside 
Junior School

Willow 
House

Forest Road

W
ood Street

From September to January, Waltham 
Forest Council will be engaging with the local 
community to help shape proposals for the new 
Families and Homes Hub, including early design 

development. 
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KEY FACTS
A new Families and Homes Hub for Waltham Forest will be provided 

on the site bringing together facilities 
currently dispersed across the boroughApproximately 65 new homes will be 

provided alongside the new Hub
Target of 50% affordable homes, prioritised for local people
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What is planned?
Waltham Forest Council are bringing forward proposals for a new 
Families & Homes Hub with residential accomodation on the 
corner of Wood Street and Forest Road. 

The site falls within the Forest Road Corridor which is identified 
within The Waltham Forest Draft Local Plan as a regeneration area 
where there is significant opportunity for growth, which includes 
high quality new homes.  

Waltham Forest have appointed a design team to undertake 
feasibility studies for the site.
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executive summary
The appointment of tp bennett as consultants to assist in the co-creation of a vision 
for the Hub was made just prior to lockdown and as such the programme has had to 
accommodate the inevitable changes and demands placed on peoples time, especially 
when dealing with Council front line services. 

We approach projects of this nature on an evidential basis, therefore the availability of 
senior stakeholders and staff is paramount to being able to jointly develop a vision and  
meaningfully curating this valuable input using strategic tools; in this case a working 
route map; with direct linkages coded back to all participant contributions, whether 
through workshops or individual interviews. This discipline is of pivotal importance in 
enabling collective ownership of an aligned vision. 

It was very clear from the outset of the engagement process that the new Hub needs 
be fully aligned with the Customer Experience Strategy and based on our preparatory 
discussions we objectively developed the following strategic pillars to test and validate 
our understanding with Families & Homes teams as the foundations on which to anchor 
this intervention:

• Providing the best people experience for staff, partners and clients by seamlessly 
integrating physical / cultural and technological components in one hub

• Increased responsiveness delivered through shared insight, possible through both 
physical & virtual collaboration and adjacencies (i.e. internal & external including 
the organisation, partners and clients respectively)

• Appropriate measured access to Hub services delivered holistically and responsibly 
through a ‘one voice’ culture and behaviours to create an environment of  customer 
care & wellbeing

• Creating new value from existing and emergent information, knowledge and 
intelligence, to deliver the best measurable outcomes and social impact (inc. front 
facing & back office services)

The Hub Vision needs to set the tone, direction and practice of all associated workstreams 
and communications going forward, ensuring the physical environment is consistently 
aligned with the agreed vision; not just in its sentiment, but through internal capability 
enhancements & improved external transactional relationships. Realisation of this 
goal requires active internal ownership of a dedicated change management & 

communications programme, with oversight to fully integrate services and enable 
the sharing of data to drive empowerment in frontline services through the customer 
experience lens. 

HUB HOMES
+
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PUBLIC FEEDBACK AND ENGAGEMENT

Detailed Design Development
Prepare Planning 
Application Construction of Families & Homes Hub

Early Design 
Development

Demolition of 
former Library 
building begins

Public 
Information 
Event

Public 
Feedback & 
Engagement

Timeline



Haworth Tompkins have been appointed as the architect for the Families 
& Homes Hub project. Founded in 1991, we are an award-winning, 
London-based studio. 

We often work in historic or sensitive urban areas, reconciling issues of 
new development and regeneration with the desire to respect the setting. 
Keeping this in mind, we seek an inclusive and active approach to our 
projects through consultation with local residents, businesses and other 
organisations.
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HaworthTompkins



The Hub
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32

precedents

32

precedents

Project Aspirations

- To be open and welcoming

- To bring together facilities that are currently 	

	 dispersed around the borough

- To have a unique identity and brand

- To activate the street frontage

- To provide a desirable working environment 	

	 for Hub staff and families that visit and 	

	 use the building

- To be a sustainable new building



Materials

Here are some questions we’d like to ask you...
- How could we incorporate the stone plaques from the library in the new Hub?
- Should we incorporate new placques into the building
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Design Sketch
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Design Sketch

Families and Homes Hub
Public Engagement, September 2020



What will a typical flat look like?

5 Bedrooms 8 People

119m2

2 Bedrooms 4 People

70m2

4 Bedrooms 7 People

109m2

3 Bedrooms 6 People

95m2

1 Bedroom 2 People

50m2

Kitchen / 
Dining Areas

Will be big enough for all the usual 
household appliances.

 
• Recommended that dwelling with 
3 or more bedrooms should have 

a separate Kitchen and Living 
Room.

Storage

They will be next to a 
bathroom so can accommodate 

a washing machine.

• Storage must be at least 2.5m2 
in floor area, 2m high and free 

from obstruction such as 
boilers.

Private 
Outdoor Amenity

Usually this will be a balcony 
connected to the main living space 
and will provide fresh air and views. 

• A minimum of 5m2 of private 
outdoor space must be provided. 

Minimum width 1.5m to allow 
flexible use of the space.

Bathroom

 Bathroom will be wheelchair 
accessible and big enough for a 

bath.

• Homes for more than 5 
people should have at least 

2 separate WC’s.

What is 
the London Housing 

Design Guide (LHDG)?

• Drafted by the Mayor of London to improve the 
quality of our homes. 

•Provides a benchmark for housing design in London

• All housing built on London Development Agency land 
is expected to meet these standards. 

• Clarifies, consolidates and sets new minimum 
space standards in a number of key policy areas. 

• Promotes better neighbourhoods, high 
environmental standards, better 
accessibility and better design.
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Optional Partition Between Kitchen and Living Room

This 
is a Typical 

2 Bedroom 4 
Person Flat.
It is 70m2.

Living 
Rooms

These will be big enough to allow 
members of the family to do different 

things in the same room.

•Minimum floor to ceiling height of 2.5m
Minimum width of 2.8m for 1 and 2 bed 

flat, 3.2 for 3 or more bedroom flats.

• All homes must provide 
adequate space to work 

from home.

Bedrooms:

Bedrooms will be big enough to 
allow room to make beds, get dressed 

and possibly work. 

• Double Bedrooms; minimum size 12m2, 
minimum Width 2.75m. Single Bedrooms; 
minimum size 8m2, Minimum width 2.3m. 

• All must fit a bed with bedside 
tables in addition to a wardrobe,  

drawer and desk.

Hall

Hallways will be big enough 
so that you can take your coat 

off and put down your shopping.

• Minimum width of 1.2m 
where doors open, 1.3m 

behind front door.

Residential Accommodation / LHDG standards

What kind of apartments are being designed?

Minimum Space Standards from the LHDG: 

What will a typical flat look like?

How big are the new flats going to be?

Phase 2 will provide approximately 268 new homes across a range of sizes and 

tenures. They will be designed to the Mayor’s Standards. The Mayor’s Standards 

are current best-practice guidelines on apartment design, detailing everything 

from the size of the flat and the rooms to the size of storage space provided. 
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WHAT NEXT?



THANK YOU,
ANY QUESTIONS?
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For more information 

www.walthamforest.gov.uk/FHH
for the latest information and to sign up to the Families and Homes Hub newsletter

If you have any further questions or feedback, please email
FHHub@walthamforest.gov.uk

Following this evening’s event, further engagement will take place before a planning 
application is submitted. 

http://www.walthamforest.gov.uk/FHH
mailto:FHHub@walthamforest.gov.uk

