
 

 

Waltham Forest Varied Abilities Forum – Thursday 20 November 2025 

• Time: 12:45pm until 4:00pm   

• Location: Clifton House, 4 Beachcroft Road, Leytonstone E11 3PN  

 

Agenda  

12:45pm – 1:00pm  Registration   

Please register your name and details at the registration desk located at the front of the room.  

  

1:00pm – 1:10pm  Welcome, housekeeping, introductions and aims of the forum  

Carlynne Preville, Manager of Independent Living Service from London Borough of Waltham Forest  

Creating a space for discussion, support, and advocacy for Waltham Forest council tenants and 

leaseholders who would describe themselves as having a long-term illness or disability.   

  

1:10pm – 1:20pm   Minutes and feedback from Varied Abilities Forum meeting in May 2025 

Carlynne Preville, Manager of Independent Living Service from London Borough of Waltham Forest  

  

Hear a summary of the May Varied Abilities Forum, presented in a ‘You said, we did’ style format, 

highlighting how your feedback is shaping real change in the service.    

  

1:20pm – 1:35pm            Life line projects  

Margaret Osei-Agyemang, Team Leader of Independent Living Service from London Borough of 

Waltham Forest 

A new community-based befriending service in Waltham Forest.   

 

1:35pm – 1:50pm   Spotlight on Community Independent Living Officers  

Alvin Thomas, Duncan Angus, Kerisha Allison, Suzette Gayle, Community Independent Living Officers 

(CILOs) from London Borough of Waltham Forest  

A spotlight on our Community Independent Living Officers, who support council tenants 

to maintain and sustain their tenancies.   

   

1:50pm – 2:00pm            Break   

Light refreshments will be served    

 
2:00pm – 2:35pm  Resident portal, report repairs online   
Charlie Brain, Social Value Officer, from Morgan Sindall Property Services (MSPS)  

Tom Iliffe, Housing Digital Programme Manager, form London Borough of Waltham Forest  



 

 

A spotlight on our new Resident Portal. We’re making it easier for you to manage your home online – 

anytime, anywhere. The new resident portal is designed to give you more control and convenience. 

This first phase is all about booking a repair online and checking your contact details.  

2:35pm – 2.45pm   Presentation from DWP (Dept for Works and pensions) 

Customer Experience Directorate.    

Jakir Hussain, from Department of Works and Pensions   

   

 2:45pm – 3.45pm   Round table discussion  

Carlynne Preville, Manager of Independent Living Service from London Borough of Waltham 

Forest will introduce the round table discussion session  

An opportunity for forum members to engage in consultation. Give feedback. Share 

ideas and have their voice heard.  

  

3:45pm – 4:00pm             Going Choral   

Going Choral – A disability choir, based in the Waltham Forest Hub   

  

Join in with some festive songs. The choir provides a space for people to experience the joy of singing 

together, build social connections, and improve their health and wellbeing.  

 

4:00pm   Event closes   

 

 


