
Important update: progress on the future of the Avenue Road Estate
In 2023, Bellway Homes, our previous development partner, withdrew from the Avenue Road regeneration project
due to financial challenges.  Since then, the council has been exploring alternative options to deliver the new, high-
quality homes that residents voted for.

After reviewing all available options, we now have a new proposal that, if agreed, allows us to move forward with
the regeneration in line with the approved planning consent in two phases.

A new plan to move forward
The proposed first phase of the regeneration would see a new block of 116 social rented homes built on the
estate.  

In parallel, we will be developing a proposal to deliver the rest of the estate, which will include reprovision of all
the social rented homes currently on the estate. 

How would it work?
The council will work in partnership with an investment partner to deliver the first phase of the regeneration. 
The council will remain as your landlord and will manage and maintain the new social rented homes.

What are the benefits for residents?
This proposed approach prioritises the needs of Avenue Road residents. It would:

Enable residents who wish to stay on the estate to move into a brand-new, modern, energy-efficient home.
Working with an investment partner keeps the regeneration moving forward despite the current economic
challenges faced by the council.
The new homes will remain as part of the council housing stock. 

Cabinet decision in December 
Subject to final agreement, a report on the delivery model will be presented to cabinet for approval in December
2025. Once a decision is made, we’ll share key dates and next steps for the regeneration of the Avenue Road
estate with all residents.

We’ll be in regular contact with residents to:
Understand your housing needs.
Discuss your options, whether you’d like to stay on the Avenue Road estate or move to another home in the
borough.
Make sure you have the information and support you need throughout the process.

Our aim is to make this transition as smooth as possible, with clear updates and opportunities for you to ask
questions and share your views.
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First phase works
The first phase of the regeneration is the delivery of 116 new homes.  The new homes will be constructed in the
vacant area of the estate between Mulberry Court and Gean Court. This is currently where the project shop is
based. The project shop will be relocated on the estate.

Estate plan                                              Block A2 - 116 social rented homes

Snowberry Centre
The Snowberry Centre has been linked to squatting and anti-social behaviour. The plan is to demolish this building
in the coming months. This will improve safety and prevent illegal parking on the estate.

Avenue Road planning consent
As residents may be aware, the planning consent for Avenue Road expires in March 2026. By carrying out the
demolition of the Snowberry Centre, this ensures the planning consent does not expire and allows the delivery of
the regeneration. 

More details and dates will be shared as plans are finalised.

Regeneration update (continued)
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Meet your Councillors  
In the new year, Councillor Grace Williams,
Leader of Waltham Forest Council, and
Councillor Ahsan Khan, Deputy Leader and
Cabinet Member for Housing and
Regeneration, will be holding drop-in sessions
at Avenue Road.

These sessions will focus on the regeneration of
the estate and are a valuable opportunity for
residents to speak directly with them, ask
questions, and share views on the future of
Avenue Road.

Dates and times for the sessions will be shared
soon. Keep an eye out for further updates. 



We listened to residents’ concerns about the cleanliness of communal areas and have taken action.

Deep clean at Blackthorn Court
A full deep clean has been completed in the ground-floor lobby. As you can see from the before-and-after
pictures, the area has shown a significant improvement. 

Before                                                                              After

Planned deep clean for other blocks 
We will arrange the same deep-clean treatment for the remaining blocks on the estate.

Front garden works for void properties
Overgrown front gardens at empty properties have been cut back to improve appearance and reduce anti-social
hiding spots. 

Before                                                                                After

Communal cleaning update - deep clean and garden works 
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General housing management update 
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Reporting anti-social behaviour
(ASB) 
Please contact Zulifah Nalubega, your Tenancy and
Place Officer, if you wish to report any anti-social
behaviour (ASB) taking place on the estate by either
calling 0208 496 3000 or emailing
zulifah.nalubega@walthamforest.gov.uk. 
 
When you report anti-social behaviour, we will open
an ASB case on our system and investigate in line
with our ASB procedures. This helps us keep track of
all the important information about the problem
and any future incidents.  This information is
valuable in identifying and acting against those
responsible.   
 
Further help and support with any ASB issues 
Remember if you, or anyone else, is in immediate
danger call please call the police on 999. 

To report a non-emergency crime, please call 101.
You can also contact the Cann Hall Safer
Neighbourhood Team (SNT), who are a dedicated
group of local Met police officers working closely
with the Council, community leaders and residents.
Their contact details are:  

phone: 0208 721 2036 
email:NEMailbox.SNTCannHall@met.police.uk  

Keeping your homes safe
Waltham Forest Council takes the safety of its
residents very seriously. Like all responsible
landlords, we want to be sure that our tenants’
homes are well maintained, comfortable, and
provide a suitable place for them to live.  
 
We would like to remind all residents that the use of
any gas appliance is strictly prohibited. This includes
the use of gas canisters for indoor or outdoor gas
heaters, camping stoves or gas barbecues, as these
can cause significant fire risks. 

Gas cylinders must never be stored in homes or in
shared communal areas on the estate. If you need
oxygen cylinders for medical reasons you must make
us aware so we can assess and manage the risk
because they are also a potential risk. Leaseholders
who let their flats must also ensure their tenants
comply with these requirements.

Important reminder about
granting access to your home

All residents have a requirement in their tenancy or
lease agreement to provide the council and its
contractors access to their home when needed.
Providing access is essential, this is so we can carry
out important repairs or safety checks.  

We recognise that some residents have complex
situations and require more support to enable
access. We will always look to work with residents to
facilitate the access required to help carry out
important repairs and checks. Should that fail then
we will take legal action if we are unable to agree
access. 

Keep safe and double check ID 
badges 
We would like to remind residents to always check
the identification (ID) badges before allowing
anyone into your home. If you’re not sure who is at
your door, do not open it. Always check the
identity card of the caller or by calling the company
they are claiming to be from i.e., gas, electricity,
waterboard, postman / parcel delivery person etc.
Use the telephone numbers listed online or on a
letter provided by the service provider. Do not use
any telephone numbers provided by the caller.
Remember if in doubt, do not open your door.

Bulky waste collection
If you have any bulky items which you’d like us to
remove and dispose of, please visit our website -
www.walthamforest.gov.uk - and search for ‘Book a
large item collection’ to arrange for collection. 

mailto:zulifah.nalubega@walthamforest.gov.uk
mailto:NEMailbox.SNTCannHall@met.police.uk
https://www.walthamforest.gov.uk/


FREE activities for children at 
Space4All 
Space4All Youth Spaces offer free activities in a
safe, welcoming environment where young
people can socialise and feel supported.
Sessions include junior hubs for ages 8 to 12,
after-school sessions for ages 11 to 18, and
dedicated spaces for ages 15 to 25, plus groups
for girls and LGBTQ+ youth. There's so much to
do, including multi-sports, basketball, dancing,
podcasting, crafts, cooking, gaming, and music
and video production. 

There are three youth sessions with spaces near
Leytonstone, they are: 

Langthorne Park Pavilion, Birch Grove, E11
4YG, runs a youth club with a chill space,
games, and cooking on Tuesdays, 5.30pm to
7.30pm, term time and through the
holidays. For ages 11 to 18 years. 
Pastures, 15 Davies Lane, E11 3DR, offers
games, food, workshops, trips and
mentoring on Thursdays, 4.30pm to 6.30pm,
during term time, and more sessions during
holidays. For ages 11 to 25 years. 
Leytonstone Library, 6 Church Lane, E11
1HG, has a range of activities such as martial
arts, film and documentary production,
drama, dance and aerobics, and t-shirt
design, on Fridays and Saturdays, 4pm to
6pm, term time only. For ages 11 to 18
years. 

 
For more information, visit our website
www.walthamforest.gov.uk and search
‘Space4All: activities for ages 11 to 25’.

Activities update 
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FREE activities for older people 

Waltham Forest has free activities for older
people to stay active and connected. 

Free to attend, just turn up

Every Tuesday, Wednesday, Thursday

9:30am to 5:30pm

Location:The Mill, 7-11 Coppermill Lane,
Walthamstow, London E17 7HA

The Mill Community Living Room: 

Community Coffee and Chat by Lifeline Projects

Every Monday

10am to 1pm

Location: Leytonstone Library, 
E11 1HG

Scan here to find out more about other
community living rooms local to you 

For more information about activities
for older people in Walthamstow,
scan the QR code:

http://www.walthamforest.gov.uk/families-young-people-and-children/family-hubs/space4all-activities-ages-11-25


Tenancy officer surgeries 
If you wish to discuss any housing management
matters, please visit Zulifah Nalubega, your Tenancy
and Place Officer, every Thursday between 11am to
4pm, in the portacabins on Mulberry Court, Hall
Road opposite Downsell Primary School. 

No need to book, just pop on down – but come early
as its first come, first served.  

Community Independent 
Living Officer
Alvin Thomas, the council’s Community Independent
Living Officer, can assist residents with accessing
services in the borough, such as the mental health
team, Citizens Advice Bureau, housing benefits, social
services and all other council and non-council services. 

     020 8496 6373  
     alvin.thomas@walthamforest.gov.uk 
  

Alvin also runs a housing support drop-in surgery every
Thursday between 10.00 am to 4.00 pm at the
portacabins on Hall Road, opposite Downsell Primary
School. 

Over the summer, we launched our brand-new
Resident Portal, designed to make managing your
home online easier and more convenient –
whenever it suits you. 

Since last July, Morgan Sindall Property Services
(MSPS) has held regular repair surgeries on the
Avenue Road Estate, so residents can discuss a
repair issue with an operative.

To report a repair, please either report it via our
new resident portal or contact our contractors
using the details below:   

Morgan Sindall Property Services (MSPS), the
council’s repair and maintenance contractor,
can be contacted by calling 020 8496 3000 or
emailing wfhrepairs@morgansindall.com  
Aston Group, the council’s mechanical and
electrical contractor, by calling 0208 496 3000
or emailing mail@astongroup.co.uk  

Please note: For the time being, there will no
longer be repair surgeries taking place at Avenue
Road Estate whilst we review more effective
approaches for this service. We will keep you
informed of any changes.

Residents are advised to report their repairs by
creating an account in the resident portal or
through the contact centre (see details above).
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Repair surgeries 

Need support with rehousing?
 
Michelle Carroll, the council’s dedicated Decant
Officer, will be working with Avenue Road Estate
residents throughout the regeneration. 

If you require any advice and support with the
rehousing process, including: 

re-activating your bidding to bid for homes
elsewhere within the borough 
overcrowding – meaning your bedroom need
is greater than the number of bedrooms you
currently have in your home - in line with the
council’s allocation policy 
our under-occupancy scheme – where
residents would consider other options to
downsize their property  
medical or accessibility needs e.g., if a
member of your household is a wheelchair
user, or has a disability, or requires a special
adaptation 
additional support needs 

Please get in touch with Michelle Carroll, Decant
Officer, using the details below: 

07918 937 148 
michelle.carroll@walthamforest.gov.uk 

You can also visit the weekly project shops on
Thursdays at the portacabins from 10am - 4pm. 

Report repairs online through our
new Resident Portal

If you haven’t signed up yet,
now’s the perfect time. With
secure 24/7 access from any
device, you can stay in control
of your home whenever and
wherever it suits you. Scan the QR code and create

your account today!

mailto:alvin.thomas@walthamforest.gov.uk
mailto:wfhrepairs@morgansindall.com
mailto:mail@astongroup.co.uk
mailto:michelle.carroll@walthamforest.gov.uk


Coffee afternoons
You are welcome to drop in on Thursdays to
speak with NewmanFrancis, the Independent
Tenants’ and Residents’ Advisors (ITRA), to find
out more about the regeneration process and
your rights and options. 

The coffee and chat sessions run monthly on the
third Thursday of the month from 3pm to 6pm in
the portacabins by Mulberry Court, Hall Road,
opposite Downsell Primary School. 

The upcoming sessions will be on: 
Thursday 20th November, 3pm-6pm 
Thursday 18th December, 3pm-6pm 

You can also get in touch with us by calling
0800 644 6040 (freephone) or emailing us at
avenueroad@newmanfrancis.org 

Avenue Road Estate directory:

Project shops
You can pop in on Thursdays at Project Shops to
find out more about the redevelopment of the
Avenue Road Estate and speak with the Waltham
Forest Council team, including Michelle Carroll,
the Decant Officer. 
The project shops take place every Thursday
from 10am to 4pm (closed for lunch from 1-
2pm), at the portacabins by Mulberry Court, Hall
Road opposite Downsell Primary School.

Avenue Road Residents’
Regeneration Project Group

The Avenue Road Residents’ Regeneration
Project Group (ARRRPG) will be made up of 12
residents who live on the estate, and their role
will be to represent the Avenue Road community
throughout the regeneration. 

This includes working collaboratively with
Waltham Forest Council to influence the project
by challenging ideas and making suggestions.

The terms of reference for the group have been
refreshed to govern the ARRRPG meetings
moving forward.  These meetings will be
specifically focused on the regeneration.  

Interested in joining the group?
If you are interested in being involved or finding
out more, please get in touch by:

calling 0800 644 6040 (freephone) 
emailing avenueroad@newmanfrancis.org
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Dianne Obichere: Senior Project Manager
dianne.obichere@walthamforest.gov.uk
Mobile: 07741 147 538 

Michelle Carroll: Project Decant Officer
michelle.carroll@walthamforest.gov.uk 
Mobile: 07918 937 148 

Zulifah Nalubega: Tenancy & Place Officer
(including ASB issues)
Zulifah.Nalubega@walthamforest.gov.uk  

Alvin Thomas: Community Independent Living
Officer (CILO) alvin.thomas@walthamforest.gov.uk 
Mobile: 07807 275 130 

Waltham Forest Housing Rents Team
rents@walthamforest.gov.uk  

Waltham Forest Pest Control Service
pestcontrol@walthamforest.gov.uk 
Call: 0208 496 5525 

NewmanFrancis, your Independent Tenant &
Resident Advisors (ITLA): 0800 644 6040
avenueroad@newmanfrancis.org 

Safer Neighbourhood Team: 0208 721 2036 
NEMailbox.SNTCannHall@met.police.uk.gov.uk
 
Morgan Sindall Property Services (general
repairs): 020 8496 3000 or
wfhrepairs@morgansindall.com  

Aston Group (lift and door entry repairs): 
0208 496 3000 or mail@astongroup.co.uk 

Project shops will be closed during the festive
period, starting from Thursday 18 December
and will reopen on Thursday 15 January 2026.
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Get in touch 

You can also find out more and subscribe to email newsletters online at:
www.walthamforest.gov.uk/avenueroadestate

English 
If you would like to have this document translated, please contact us at 0208 496 3000.

Romanian 
Dacă doriți ca acest document să fie tradus, vă rugăm să ne contactați la 0208 496 3000.

Polish
Jeśli chcesz zlecić przetłumaczenie tego dokumentu, skontaktuj się z nami pod numerem telefonu 0208 496
3000.

Bulgarian
Ako iskate da imate tozi dokument e preveden, molya svŭrzhete se s nas na 0208 496 3000.

Spanish 
Si desea traducir este documento, contáctenos al 0208 496 3000.

Turkish
Bu belgenin tercümesini yaptırmak isterseniz lütfen 0208 496 3000 numaralı telefondan bize ulaşın. 

http://www.walthamforest.gov.uk/avenueroadestate

