Adult Safeguarding

Do you have care and support needs?

This might include needs arising from old age, physical disability, sensory disability,
mental health difficulties. Are you worried for your own safety, or worry that someone
is harming you or might try to harm you? Or are you worried about a person with care
and support who is experiencing harm or abuse?

If the answer to this is yes, do you know professional help and support is available
from the Council to help safeguard your right and other people's rights to live in safety
and free from harm and abuse?

Recognising Abuse
Adult abuse can take many forms. This includes:
e Physical abuse: When one person harms another person and causes injury to
the body.
e Sexual abuse: Any form of sexual violence or exploitation.
e Psychological or emotional abuse: When one person purposely harms the
mental wellbeing of another person in a non-physical way.
e Financial or material abuse: When one person misuses or exploits another
person’s money or property.
¢ Domestic violence or abuse: Abuse that takes place between family members
or intimate partners regardless of gender or sexuality.

Who to contact?
If someone is in immediate danger, a crime is currently happening, or there is an
emergency, dial 999.

If you think a crime has been committed, report it to the police, call 101.

If you have urgent concerns that you or someone you know is being abused or
neglected, contact the Council for advice at Waltham Forest Direct on 020 8496 3000.

Find out more about Adult Safeguarding at www.bit.ly/WFAdultSafeguarding.
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Eligibility for support

If you contact the council regarding a concern you have about yourself or for another
adult, the council will seek to establish eligibility for safeguarding support. Eligibility is
usually met if the adult at risk has care and support needs, if abuse as occurred or is
likely to occur and that the adult is unable to protect themselves due to their care and
support needs.

When the eligibility for support is established, we will then progress to support the
adult at risk.

What to expect: How will the council work with an adult who might be
experiencing harm?

Unless there is an immediate danger, serious criminal allegations or there is a wider
public risk, we will not share information about or take action without the adult at
risk’s permission.

Where an adult might lack the insight to understand risks and be involved in the
process we will always work in their best interests and consult with relevant others.
We will always have conversations with the adult and/or their representative to
determine what they want to achieve and discuss how their desired outcomes might
be achieved. This will include conversations about what actions / options might need
to be taken or considered to reduce or prevent risk and harm.

We will seek to understand the allegations of abuse, undertake enquiries to establish if
abuse has occurred and seek to draw conclusions on the circumstances which might
have led to harm.

With the consent of the adult involved we will take action or support actions to
address the cause of abuse to help keep the adult safe and free from harm.

Helpful advice

Care Quality Commission offers advice about care providers.
Call: 03000 616161
WWW.cqc.org.uk

Age UK advises and supports adults aged 60+, their families, carers and friends.
Call: 0800 055 6112
www.ageuk.org.uk
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