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The Family
Information
Service helps
families and
young
people

Family Information
Service and new

Directory —_—
launched Family

Information
lir Chris Robbins Cabinet lead serVice
member for Children and

Young People launched the Family
Information Service and the Children
and Young People’s Directory at the
Green Fair on the 20th July.

The former Children’s Information
Service has now extended to incorporate
the Children & Young People’s Directory
and provide support to families with
children and young people aged 0-19
and up to 25 with disabilities. Following
consultation with residents in June 2008
the service has been renamed The
Family Information Service.

The Family Information Service is
a confidential service providing free
and impartial information and support
to families with children and young
people aged 0-19 and up to 25 with
disabilities. The Children and Young
People’s Directory is a one stop shop for
information on all activities, events and
advice for children and young people,
parents and carers in the borough and
surrounding areas.
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Contact us on

020 8496 3000

Email: wfcis@walthamforest.gov.uk
www.walthamforest.gov.uk/csd
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Waltham Forest

more info:
You can contact the Family Information Service on 020 8496 3000 or email
wfcis@walthamforest.gov.uk or visit www.walthamforest.gov.uk

Dog fouling blitz bites

Waltham Forest Council
is declaring war on dog
owners who persistently let their
pets foul the borough and don't
bother cleaning up after them.
Street Wardens, Police Safer
Neighbourhood Teams and
enforcement officers will be
patrolling the areas most affected
by the issue, at the times most
often visited by dog owners.
Anyone who is spotted failing
to clean up after their animal will
be asked to do so, and issued
with a fixed penalty notice if they
refuse. Bags for dog owners will
also be available at the Council’s
Waltham Forest Direct shops.
Waltham Forest Council’s
Cabinet Member for Community
Safety, Enforcement and
Protection, ClIr Afzal Akram, said: “Dog
owners who refuse to clean up after
their pets are exhibiting disgusting,
anti social and hazardous behaviour
towards other residents.
"If you own a pet you need to
take responsibility for its welfare and
for cleaning up after it. People who

are unwilling to do that,
will be targeted and they will be
punished. It's as simple as that.

“We are sick of some dog owners
using this borough as a toilet. We
want to make Waltham Forest a
place where people aspire to live and
we won't do that if people can't be
bothered to clean up after their pets.”

more info:

To report dog fouling, contact Waltham Forest Direct on 020 84896 3000.
Residents can collect dog bags from WFD Shops in the following locations:
Leyton, 774-776 High Road; Walthamstow, 137 Hoe Street; Leytonstone,
819 High Road.

Young Ascham tenants
are game

team of young Ascham

Homes’ tenants were on
top of their game at a recent
football tournament for
young people.

The team; Breyer FC, who
were trained and sponsored by
the Breyer Group, reached the
semi finals of the national “Your
Game” tournament, held at
Birmingham City's ground.

The team played excellently
throughout the day, and

eventually lost in a penalty shoot out to a team from Liverpool.

The team had reached the national finals after winning the London Your Game
tournament held at Russell Square, City Park.

Breyer FC played exceptionally well on both occasions and proved to be great
ambassadors for both Ascham Homes and the Breyer Group.

Your Game is a partnership scheme between the BBC and the Football
Foundation and aims to engage young people aged between 16 and 25 in football,
street-dancing, MCing, DJing and more.

Congratulations to the Breyer FC team for putting in such a good performance.

Schools get the thumbs-up

Eight Waltham Forest
schools have been
rewarded for the
excellence of their extra-
curricular activities,
receiving the nationally-
recognised Quality in
Study Support (QISS)
kite mark for the
services they provide
outside normal school
hours.

QISS certificates show
that the activities schools
organise — from breakfast
clubs or lunchtime
pursuits to holiday
schemes — are dedicated to improving children’s self esteem, help them to learn
and develop and are put together with the pupils.

Aveling Park Secondary School, William Morris School, Connaught School for
Girls, George Mitchell Community School, Hillyfield Primary School, Barclay Primary
School and Whitefield School and Centre all received certificates at an event
attended by senior Waltham Forest officers and a representative from the Jack
Petchey Foundation, a young people’s charity that has donated £200,000 each
year for the last two years to support a variety of out-of-school-hours activities in
Waltham Forest schools.

wfm www.walthamforest.gov.uk
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Early morning clean sweep

t's that strange twilight zone - the time when the only people who are
awake are insomniacs, the weary parents of crying babies and Waltham
Forest’s road sweepers.

To see what they get up to wfm set its alarm early and headed off to join one
of Kier's Clear All teams at 7am as it made its way across the borough cleaning
up the detritus from the night before.

Not that the crew started at 7am, because unlike your sleep loving writer, Terry
and Steve began work an hour and a half earlier and had already half filled their
truck with rubbish by the time a bleary eyed wfm turned up to see them in action.

They are supported by enforcement teams who track down and prosecute
fly tippers in the borough. Waltham Forest Council spends £2.5 million a year
removing rubbish from the streets — frustratingly much of this could be removed
through the free bulky waste collection or taken to the local civic amenity site.

The Clear All team is just one way that Kier Street Services- who won the
contract to keep Waltham Forest's streets and parks clean and tidy — is targeting
grime in the borough.

Each team consists of two workers who drive on a prearranged route around
the borough cleaning up dumped rubbish.

To report

fly tipping or find

out about the bulky
! waste service

T\ contact WFDon

. 1] 02084963000

.
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Build us a bridge...!

B Could you help speakers of Urdu, Bengali, Tamil, Turkish,
Albanian or Punjabi have their views, needs and
preferences understood? Or could you become an

) ) ) . . ambassador for young people?
It was quickly apparent we were in for a busy morning. Two minutes into

our journey, we stopped at traffic lights in Leyton while a couple of bin bags of -
rubbish were chucked into the back.

Two minutes later a mattress and three more bags of rubbish were swiped
from Colville Road and then in Goodall Road a whole bed, mattress and more u
bin liners were thrown into the truck before the whole lot was taken to the tip at
Edmonton for disposal.

Once emptied the truck was back to trawling the streets for more junk.

Terry said: “The start of the week is the worst, we get all sorts of rubbish
dumped over the weekend. On a Monday we could go to the tip three or four -
times in the morning, its crazy but by the end of the week we've usually got rid
of the bigger items.”

Waltham Forest Council’s Cabinet Member for Environment, ClIr Bob Belam,
said: “The clear all teams are out from 5am whatever the weather, removing
the rubbish that is needlessly dumped by residents who can’t be bothered to
dispose of it properly.

“They do a great job, but we'd make their life easier and make this borough a
lot cleaner if residents didn't fly tip.”

Do you want to learn or improve skills that will open up your
career opportunities, at no cost to you?

Are you committed to your community and do you want
to see everyone in it get a fair deal irrespective of their
age, gender, faith, sexuality, ethnic back ground or
disability?

Would you be able to dedicate some weekdays and the
occasional evening, for at least one year”?

As a volunteer Community Fadcilitator you will help us to talk with
non-English speaking residents or with young people. In return,
you will get valuable work experience and skills development.

It doesn’t matter if you haven’t worked before, a positive attitude
and willingness to learn is just as important.

If you are interested please telephone Ann Gay at the Volunteer

more info: Centre on 020 8988 6757 or leave a message stating your name

Waltham Forest has eight clear all teams working alongside refuse and telephone number. Please mention ‘Ascham Homes™ when
collectors and street sweepers. § I
' & vou call.

Three teams are rapid response units designed to deal with complaints
from residents while the others, who start at 5am every morning follow set

routes to ensure the whole borough is kept clean. This advert is exempt by virtue of S4A of The Race

Relations Act 1976 (Amendment) Regulations 2003"
The clear all teams have specific responsibility for clearing fly tipping and ( ) Reg
other dumped rubbish from the borough’s roads. Ensuring residents have an excellent housing experience by providing one of the best housing services in London

www.walthamforest.gov.uk wfm
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The Chapel End Savoy
Players need YOU

Ever felt like treading the boards and sharing your singing talents with
the world?

Well, the Chapel End Savoy Players are currently recruiting for performing and
non-performing members of all levels of expertise and giving you the chance to do
just that. The group specialises in the works of Gilbert and Sullivan, performing at
local events and further afield throughout the year.

A recent performance
of Gilbert and Sullivan’s
‘Ruddygore’

more info:

Rehearsals take place every Tuesday from 8pm-10pm at St John’s Church,
Walthamstow E17. If you're interested in joining, or would like to find out more,
call Jackie on 07852 928287 or email Rowena at secretary.cesp@virgin.net
Alternatively, visit the group’s website at www.cesp.org.uk

Loo guru off to Hertfordshire

he brains behind Waltham

Forest Council’'s Community
Toilet Scheme is being lent to a
Hertfordshire Council to help them
set up their own scheme.

The Council's lead officer for the
successful scheme will spend 10
days at Hertsmere District Council
in September while she shares her
expertise. Hertsmere will foot the bill
for her time.

The Community Toilet Scheme is a
Waltham Forest wide scheme which
provides clean, safe and accessible
public toilets in more convenient

locations for residents and visitors in
the borough.

Under the scheme businesses
let members of the public use their
toilet facilities free of charge during
normal opening hours. Several of the
premises offer wheelchair access and
baby changing facilities.

Waltham Forest Council’s Cabinet
Member for Environment, Clir Bob
Belam, said: “l am delighted that we
are able to share our expertise with
other Councils in this way, Hertsmere
obviously know a good scheme when
they see one.”

more info:

Direct on 020 8496 3000.

To find out more about the Community Toilet Scheme ring Waltham Forest

Local pupils welcoming the world

Pupils from three Waltham Forest schools were
among 450 students from across the five
Olympic host boroughs to unveil an exhibition of
their artwork recently.

The exhibition is the showpiece of 'Welcoming
the World" — an education project led by the London
Organising Committee of the Olympic Games
(LOCOG).

The scheme asked young people aged from five
to 18, including pupils from Willowfield, Rush Croft
and George Mitchell schools, to document their local
areas, families and friends, through photography and
film.

"I thought everyone was the same but when |
came to this school | found out that everyone was
different,” said a Year 7 pupil from Willowfield School.

It feels good living in an area with
lots of different people. On this
project, we learnt where other
people come from

more info:

For more information on the 2012 Games education
programme, contact the 2012 team on 020 8496 3000 or
visit www.walthamforest.gov.uk/2012

wfm www.walthamforest.gov.uk



to new

An old industrial site and disused
warehouse in Flempton Road, Leyton, has
been transformed into a development of 81
quality new homes.

Around £14.5million was invested in the
scheme, which consists of 49 homes for rent and
27 for shared ownership, with a further five for
supported housing. The development includes
one, two, three and four bedroom flats and
family houses.

The new homes will help improve the
appearance of the Lea Bridge area and tackle the
need for more affordable homes in the borough.

Residents collect keys
homes

11 August 2008

Residents will benefit from homes that are
affordable, a good size and in a central location.

Waltham Forest Council worked in
partnership with Family Mosaic, a housing
association providing affordable homes across
London and Essex.

As part of the 20-year strategy for the
borough, the Council wants to ensure that
people aspire to live in Waltham Forest. This
type of development will provide good quality,
affordable and well-designed new homes
that improve the area and contribute towards
ensuring a strong local community.

more info:

For more information on housing visit www.walthamforest.gov.uk/housing or call 020 8496 3000.

Landowners charged
after Council orders
clear up

-"ﬂ_l..

Landowners have been left with a bill of more than £10,000 for the
clearance of dirty, rat infested land after Waltham Forest Council ordered
them to make the site safe.
The land in Grove Green Road, had been a dilapidated haven for rats and other
vermin for an extended period. Despite repeated warnings from the Council the
owners refused to clean it up.

They finally relented and cleared the site in July, at an estimated cost of £10,000,

when the Council's planning enforcement team threatened to serve a formal clean
up notice ordering the landlord to clear the land or face prosecution.

Residents had been complaining about dumped rubbish, vermin and unsightly
overgrown weeds on the plot of land.

Waltham Forest Council’'s Cabinet Member for Enterprise and Investment, ClIr
Terry Wheeler, said: “Landlords have a responsibility to keep their land tidy and free
of vermin. If they do not fulfil this responsibility we'll take action against them.

"We want people to aspire to live in Waltham Forest and that won't happen if
we have overgrown, vermin infested plots of land dotted all over the borough.”

Magistrates’ fine illegal
car wash £5,500

n illegal car wash operator has

been ordered to a pay a £5,500
fine and £500 costs for refusing to
close down his operation.

Mohammad Hussain of Lea
Bridge Road, Leyton, was instructed
by Waltham Forest Planning
Enforcement Officers to close
down the car wash in Lea Bridge
Road in August 2006 after residents
complained about late night
operating, noise, congestion, flooding
and spray.

But Hussein applied for planning
permission for the car wash, and then
appealed against the Council's refusal
to grant permission, and the case

was delayed while Waltham Forest
Magistrates’ Court waited for the
planning process to take its course.

But after Hussein exhausted
the planning process in May 2008,
enforcement officers hauled him
back before Magistrates and he was
tried on 21 July where he was found
guilty of breaching an enforcement
notice instructing him to close down
the car wash.

He now has until 21 September to
stop operating from the site and if he
refuses to do so will be served with an
injunction-breach which could result
in a further fine or prison.

www.walthamforest.gov.uk wfm





