	Trading Standards 


Our Achievements in 2008/9

Protecting Young People

· We targeted underage sales of age-restricted goods such as cigarettes, alcohol, fireworks, knives and spray paints. 33 Traders were prosecuted and fines imposed totalling almost £10,000.

Counterfeiters

· We seized thousands of fake goods throughout the year including DVDs, clothes and hair straighteners. Three counterfeiting court cases were heard resulting in two suspended prison sentences, a total of 500 hours community service and an order to repay £10,000 proceeds of crime.
Product Safety

· We seized tens of thousands of electrically unsafe phone chargers from local wholesalers and removed hundreds more from retail premises across the borough. Legal action against the wholesalers is being pursued.

Keeping the Roads Safe

· We worked in partnership with the Police and Vehicle Inspectorate and carried out a programme of weight checks to detect dangerously overloaded goods vehicles. We prosecuted 36 offenders and imposed nearly £20,000 in fines, 39 penalty points and one six month disqualification from driving.

Get a Better Trader Scheme

· We continued to develop ‘Get a Better Trader’, helping customers find reliable trades people.  We now have 22 companies signed up to the scheme.

Meeting the Public

· We carried out a variety of publicity events in local shopping centres to raise awareness of Trading Standards, highlight and assist customers with topical concerns and ask customers what they think of our service. 

What we didn’t achieve

Get a Better Trader Scheme for Car Dealers
· We intended to extend our Get a Better Trader Scheme to car dealers but despite publicity and personal calls car dealers have been reluctant to sign up to the scheme. Therefore, the time for recruitment is being extended to September 2009.

Our Priorities for 2009/10

The Council aims to decrease crime and improve the safety and quality of the local environment; to improve the health and well being of local people; and to enhance community understanding and participation. Our priorities for 2009/10 contribute towards these goals.

Under age sales and vehicle safety

· We will direct our efforts towards reducing sales of restricted goods to underage people and to reducing the incidence of dangerous vehicles on local roads through weight checks and project work on car servicing and used car sales.

Counterfeiting

· In line with national priorities, we will operate a ‘Zero Tolerance’ approach to counterfeiting in the borough, especially with respect to disrupting the supply and manufacture of illegal goods.

Product Safety

· We will be carrying out a safety sampling programme of goods from low price outlets e.g. Pound Shops, over the Christmas period.
Local publicity

· We will continue to develop our ‘Get a Better Trader’ scheme to include used car dealers and carry out other local publicity events that reflect local and national concerns. 

We asked you…

Consumer and Trader Surveys

We consulted customers we dealt with using a questionnaire either in person or over the phone. 95% of consumers were satisfied with our service. Our business customers are now being surveyed as part of the new National Indicator, which covers business satisfaction with regulatory services as a whole.  

Public Consultation

We carried out consultation on public awareness of our service at Car Free Day in Leytonstone and the National Consumer Week display in Selborne Walk Shopping Mall, Walthamstow. 78% of those questioned were aware of Trading Standards and 50% had heard of Consumer Direct (up from 44% in 2007/8). Awareness of get our Get a Better Trader Scheme had declined to only 16% so we will be working to improve this in the coming year.
Planned Consultations for 2009/10

We will carry out our regular consultation with customers we deal with to gain feedback on how we can improve our service.

We will carry out street surveys during publicity events including National Consumer Week, the Fireworks Safety Campaign and the Mela Festival to check whether awareness of Consumer Direct and ‘Get a Better Trader’ has improved and to find out what you think about our service and standards.

You told us…

Complaints

We are proud of the fact that we received no formal complaints about our service during the last year

We will continue to raise awareness of the complaints procedure and learn from informal and formal complaints.

Compliments

We received compliments and thanks from service users throughout the year. Some examples are:

“Thank you for your help – we have since received payment from them in full.”

”Thank you for all your help and kindness.”

“Without your help we would not be able to sort out this issue smoothly and quickly.”

“The work effort and team co-ordination was evident for all to see and it is indeed encouraging – to experience the fervour and professionalism with which the operation was carried out.”

If you would like to know more about our service please contact the Trading Standards Manager, Karen Tillett on 020 8496 2257 or e mail Karen. tillett@walthamforest.gov.uk






