Trading Standards Performance 2008/9

How did we do?

Our service to customers


We dealt with more than 1000 enquiries


We responded to 95% of complaints/enquiries within 10 days


We recovered over £10,600 for customers


95% of our customers were satisfied with our service

Our service to local businesses


We visited all of the high priority premises in the Borough


We successfully prosecuted 66 offenders and imposed more than 

£28,000 in fines

We helped 93% of our businesses to comply with the law

If you would like to know more about the Trading Standards service and achievements please contact Karen Tillett, Trading Standards Manager on tel. 020 8496 2257 or email karen.tillett@walthamforest.gov.uk

