Compliments and thanks from our customers 2008/9

“Thank you again for your kindness and also for keeping me informed”

“It’s been a relatively long road but I couldn’t have done it without you. Thanks”

“Thank you for coming back with this fulsome response, I am glad to hear the Council have this in hand and are working with the police”

“Excellent advice and support. I’m sure others have and will benefit from such brilliant service. Thanks!!”

 “You will be pleased to know that I have received two cheques - thank you very much for your help in this matter”

“Very polite, intelligent and helpful. Very pleased with service provided. Thank you”

“I have faith in Trading Standards that you will take my complaint and investigate it as far as you possibly can. Your service is one of the few that I don’t mind paying high council tax for””

“Very helpful and caring. I am very satisfied with the service you have given me. You did not know me but helped me a lot”

“I received excellent service and advice from the very start”

“Kept me up to date throughout the investigation and is an excellent example”

“This service is good for the neighbourhood and for old people in the borough”

If you would like to know more about the Trading Standards service and achievements please contact Karen Tillett, Trading Standards Manager on tel. 020 8496 3000 or email karen.tillett@walthamforest.gov.uk

