Constitution of London Borough of Waltham Forest

PART 7 Terms of Reference

SOCIAL CARE COMPLAINTS REVIEW PANEL

TERMS OF REFERENCE

Delegated Powers

To review a registered complaint, arising from the requirements of the National Health Service and Community Care Act, 1990 and the Children Act, 1989, in the event that a complainant remains dissatisfied with the outcome of the initial investigation by the Directorates of Adult & Community Services or Children & Young People Services. 

(The Review Panel will comprise two Council Members and an independent Chair who will be drawn from an approved list of independent persons at the discretion of the Complaints Monitoring Officer).
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