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Waltham Fores
Sanctuary Scheme

may be able to help
you stay in your home



What is the
Sanctuary Scheme?

This scheme has been developed for people in Waltham Forest who
are affected by domestic violence.

It is aimed at people who feel vulnerable or threatened by partners
or ex-partners but want to stay in their homes.

Many people, although they are under the threat of violence, don’t
want to move home as they live near to their children’s schools,

doctor, family and other support networks in the area.

The Sanctuary Scheme aims to make the home more secure by
undertaking building works that make it difficult for unwanted
visitors to gain access to the property. This may include new locks,
stronger doors and window grilles.



How does it work?

The Sanctuary Scheme is a multi-agency
scheme involving the Council, the

police, building contractors and Report
It or Victim Support - voluntary anti-
harassment agencies. It is jointly funded
by Waltham Forest Housing Services
and the Community Safety Unit.

If you have suffered domestic violence
you will be referred to Report It/Victim
Support who will offer a wide range of
support and advice and assess if you
are suitable for the scheme.

Once they are sure you want to stay

in the property if it can be made safer,
Report It/Victim Support will tell the
Council who will pass the details to the
police Domestic Violence Liaison Officer,
contractor, and the fire service.

They will then inspect the property to
identify what work can be done to make

it safer. Once this work is agreed with
the client and the landlord, the Council
will arrange for it to be done and paid
for. If you are an owner occupier, you
will be responsible for the cost of the
works. If you are unable to pay, the
Principal Housing Adviser will assess if
the Council will pay. If you are claiming
benefits, the cost will be met by the
Council.

When the work is finished, the
property will be inspected to ensure
it is acceptable and meets health and
safety regulations.
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Waltham Forest Sanctuary Scheme
For more information contact:

Housing Advice Unit

Housing Services, Cedar Wood House, 2d Fulbourne Road, Walthamstow E17 4GG
Tel: 020 8496 3000 E-mail: housing.advice@walthamforest.gov.uk

Report It

702 High Road,

Leyton E10 6JP

Tel: 020 8558 6928

E-mail: info@reportit-hate.com

Victim Support

Community Place, 806 High Road,
Leyton E10 6AE

Tel: 020 8556 6006

E-mail: vs.walthamforest@vslondon.org



This leaflet tells you about the Sanctuary Scheme. If you would like a translation of this leaflet, please
tick the language you want, complete your name and address and return the whole form to the address

given below.

This document can also be made available in:  audio tape D Braille D large print D
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TAMIL D

Ce dépliant est destiné a vous informer sur le
programme offrant un refuge (Sanctuary
Scheme) aux personnes victimes de violence
domestique. Si vous désirez une traduction de
ce dépliant, veuillez cocher la langue de votre
choix, inscrire votre nom et votre adresse et
retourner le formulaire complet a I'adresse ci-
dessous:

FRENCH D

Ta broszura zawiera informacje na temat Projektu
Spokojne Schronienie (Sanctuary Scheme) dla
oso6b doswiadczajgcych przemocy domowej. Jesli
chcial(a)by Pan(i) uzyskac ttumaczenie tej
broszury, prosimy zaznaczyé wymagany jezyk,
podaé swoje imie i nazwisko oraz adres i odestaé
caty formularz na ponizszy adres:

POLISH D

Warsidahanu waxa uu ku saabsan yahay
Hanaanka Sanctuary (Sanctuary Scheme) ee
dadka ku dhiban dirirta guriga. Hadii aad u
baahato turjubaada warsidahan, fadlan sax
lugada aad rabto, kuna soo gor magacaaga iyo
cinwaankaaga, kuna soo celi foomka oo dhan

cinwaankan hoose:
SOMALI D

Bu kitapgik, aile i¢i siddete maruz kalan kisilere
yo6nelik Siginma Projesi (Sanctuary Scheme)
hakkinda bilgi vermektedir. Bu kitapgigin
tercumesini istiyorsaniz, istediginiz dili segip
adinizi ve adresinizi yazarak formu asagidaki
adrese goénderiniz:

TURKISH D
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Address

Telephone No

Return to:

Housing Advice
Cedar Wood House
2D Fulbourne Rd
Walthamstow

E17 4GG
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