
Homelessness 
Prevention 

in Mental Health 

If you require further information 
please call 020 8496 6485 
E-mail: Housing.advice@walthamforest.gov.uk abcde

Homeless Prevention in MentalHealth is a new service withinHousing Advise. It has been set up to support and address thevarious, and sometimescomplex needs of individualswith mental health issues - also for carers, workers, familyand friends that may requirehousing advice on their behalf.



The principal aim of this service is to assist and advise
people with mental health issues, who already have
accommodation and to deliver a service to provide
support and advise through unsettling times for those who
are facing difficulties sustaining their tenancies. 

Pressure, worry and anxiety over housing issues can
contribute towards decline in mental health. Poor health can
lead to possible loss of a tenancy, which is then likely to be
exacerbated by potential homelessness.

Securing accommodation can be a beneficial step with mental
health issues. However, once a person has been resettled,
mental ill-health can severely affect the ability to sustain a
tenancy unless care and support is readily available.

By addressing the situation early enough, one can work
towards breaking the cycle of homelessness and sustaining
tenancies by working towards better mental health.

Client group:
Any person currently housed by Waltham Forest Council who
are suffering from mental health issues, as well as their carers,
workers, family and friends seeking advice on their behalf. 

Support Provided:

Housing advice 

Liaise with your housing provider

Liaise with local Community Mental Health Services

Work to keep your accommodation if admitted into hospital
due to mental health 

Mediation 

Advise on accessing Social Services support under the
Community Care Programme



Information on local mental health resources 

Housing and Welfare benefits 

Addressing appropriate accommodation 

Ensuring resettlement plans are maintained

This can be done through: 

Telephone advise 

Consultation and mediation 

Appointments

Network meetings 

Accessing the Service:

Referrals can be made from within Housing Services,
Local Mental Health Services, and Primary Health Care
Providers.
Local community and voluntary organisations 
Self-referrals
Housing Associations 

Contact:

Christian Evans 
Mental Health Homeless Prevention Officer
Housing Advise Unit
Willow House 
869 Forest Road
Walthamstow
E17 4UH

Tel: 020 8496 6486
E-mail: Christian.Evans02@walthamforest.gov.uk 
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