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The principal aim of this service is to assist and advise
people with mental health issues, who already have
accommodation and to deliver a service to provide
support and advise through unsettling times for those who
are facing difficulties sustaining their tenancies.

Pressure, worry and anxiety over housing issues can
contribute towards decline in mental health. Poor health can
lead to possible loss of a tenancy, which is then likely to be
exacerbated by potential homelessness.

Securing accommodation can be a beneficial step with mental
health issues. However, once a person has been resettled,
mental ill-health can severely affect the ability to sustain a
tenancy unless care and support is readily available.

By addressing the situation early enough, one can work
towards breaking the cycle of homelessness and sustaining
tenancies by working towards better mental health.

Client group:

Any person currently housed by Waltham Forest Council who
are suffering from mental health issues, as well as their carers,
workers, family and friends seeking advice on their behalf.

Support Provided:

Housing advice
Liaise with your housing provider
Liaise with local Community Mental Health Services

Work to keep your accommodation if admitted into hospital
due to mental health

Mediation

Advise on accessing Social Services support under the
Community Care Programme




Information on local mental health resources
Housing and Welfare benefits

Addressing appropriate accommodation
Ensuring resettlement plans are maintained
This can be done through:

Telephone advise

Consultation and mediation

Appointments
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Accessing the Service:

Network meetings

Referrals can be made from within Housing Services,
Local Mental Health Services, and Primary Health Care
Providers.

Local community and voluntary organisations
Self-referrals

Housing Associations

Contact:

Christian Evans

Mental Health Homeless Prevention Officer
Housing Advise Unit

Willow House

869 Forest Road

Walthamstow

E17 4UH

Tel: 020 8496 6486
E-mail: Christian.Evans02@walthamforest.gov.uk




Request for Translated Information

This gocumant is abaut Housing Problems,  you hawes ditficetly understanding i, bacausa Endglish & not your
Jrst language, Yo can discuss it with Samecae in your own Bnguage. Pieses fick the approprats bax. wiita
yiruk name, adoress and telephane nutibar, and saterm this fem. tagathar with the decurent, 1 ihe adioass

given bedtw.

! L et e ey

walE laal ik ¥ 2, Rl Gl Y il S o]y o it ¥ 2 1]
g e g LMl b bt e dge ] S g e Bl
LR DTS PP PR B P P [ S T O P L R T
VLT . EIC. B O P

2 Arphic

Wardagatiini wiotiny A AMEAmANGR s iy ndcy
purysha, Hadii aaned awnodeyn naad hamio weiryasbaha
i qofan, taagoa By sabab Wehay A 1agifllEse no 2an shoym

I ddi: FROoD, AR jeCachahay Inasd kaka heoasho g
adipe lugadasds ishicmamlos: Folan s Sathgune kubabooe,
kiibuugl magaceaga, pawsankaeg: o lamberss selioonkaage,
kei1a 800 cof foomhan 1yo werARqahBEd Cinwasnka hoog ¥
futist. ) Samali

A e B ThT AR meE TR R e T
I Iy Bapad apelae ufpisia AW, w0 el TR e
A =t e mwm Awa ew gind o eeAbed SN B B
e T b S T A e A, S aan s
At fAc of TR A FAER T Ry e e =

| Bargali

Este docurenly Iralg sobre las prabieman de viviends, 5
ueted no entande o comenide portwes # PGS 8 S langue
Mmaterea, y si ik giskihria soler comendero con Blguisa &m su
propea leroe. e lo ruaga mancar ki casdka Lorrasanrehence,
anadir au nomie, dikesite ¢ nomers de faleiond y devober
asin #Apesn Jurda on o documanta a la deection que Sonska

mAs By, b Sparseh

L ecurmnd owicgeae ey probibinres o g emenl. Si veus
0 |a SOMEHENEZ pEA ferce qUE ['angles 096t pas vere langus
atertele, Bt ws voudring dEtuber o oosion ek gEesliu’un
ol parks woire preyre lAngUE, vBURSE coohes yite JEnguws. Fam-
P wolts MG, WOFe BOFEESE o votne numena oe achons,
ramyey Calle et ot la cepcuamend 4 Fares te SOt Indiguwe

Edgta st amdaly g dirdesmac nfid apedy
Ll M‘N waid cemfore 'm-:wdlaip lmﬂ.ﬁ
uﬁﬂhﬂﬂh!‘ .pqu.ulr_g ah_l_:d- Edusdr Genfl m
WI
ermd aﬁz M-dr m ".’Z S mciif e

Hitamafegd af0E G Bludiclepe, Erad oRdriepad
arlip  dby grial dansdidn Sl e

1) Tarmilt

2 G sl gitleh BR D e AW uaw
Al - dldls Al WL AN R Sy A wadl Gl w4
AWE P 3 RE S16 a3l HENAL S L
iz ool Tubi-d 58, wALd Alw, Wy, Wk 2R e
oEl Bl AW s M AL M3 3L 5qL

) Ciwjmrat

By kilerprik, oM prebbember B Bghidir inglizce ana diee
olmadif ign. bu yaziy antamakis gk gekarss. iz v endi
lisar4zriar biriyls o kenugy 180hgmak (evsang, gl bog
hastiryL) izaratleyiniz wa Bdwniz, sdresinei, telefon memsranrz
yazamak, by formuy, gk dikdmanla birlike dagida buedirkien
arese poglaleyinge,

b Turkish

Ea |haiNe & ackeca do probivii ob habitgad. 56 nio
ComgEaRder 0 que Batd eactls por nae eatar swHds & quissr
ol cxde Algloders nah 0 prrpiy Bagruia o Fevr Bk uha S
1o sle aproprlade. Completa © sec nome, MOrsds & aimens de
talifire, &, cheanlia atbe Daghett Corh gt tosondtiees Dars A,
marada deda abaixe.

2 Porieguese

pgaﬂ.;i._,r!;..rﬂ'ﬁr_.ﬂj; tMH.H{TTJzﬁJLuﬁ.‘EP__ﬂT:
,".z:-»lxiugﬂ‘kl'.},'_t A EEEAERES uufl.rf-rr:F.Ll.FJ-uic-!:'hj'-lrU: &
T 2 G P L TRl 11 TF o 0 2 B e AN P e

o

o7 Elrdu

Mameo

Addrass

Toleghone Numbear_

Fetures to:  Heussing Servicas
Londan Bamiggh of YWedtham Forest
Wilkow Housa
8649 Fovest Aoad
Walkharmescw
Longion
Et¥ 4bH

Traredated by Lomdon Borowgh of Waltham Forest
interpreting and Transkallon Service  Hel TSO0/EE

DP06-1499




