
 
 

To report an allegation of domestic violence 

Police (Local) 
Community Safety Unit 
Police Station, 1 King’s Head Hill, 
Chingford, E4 
020 8345 3195 

Police Sapphire Unit WF 
Walthamstow Police Station  
360 Forest Road, E17  
(Report of sexual abuse) 
020 83453274/3276    
Waltham Forest Haven 
 (support and counselling for 
sexual abuse) 
Tel: 020 8539 4157 

Children 

Out of Office Emergency Numbers 
Waltham Forest Council Direct 
Calls are taken and passed on to a duty officer 
operating from 6.00pm  
020 8496 3000 
Refuge Space 
24hr National Domestic Violence Helpline  
Freephone 0808 2000247 
 
If in doubt dial 999 

 
 
Children and domestic violence 
If you are concerned about possible domestic 
violence upon a child, or the effects on a child of 
witnessing domestic violence contact: 
Social Services First Response Team 
Main line: 020 8496 2339 
Duty Desk: 020 8496 2317 
Open office hours 
Police Child Protection: 020 8345 3693 
Childline is freephone 0800 101 996 

Adults

Women and men (including the older adults and disabled people) 

IF IN DOUBT CALL 999 

 
 
Broken Rainbow  
Provides information, advice and support for 
Lesbian, Gay, Bisexual and Transgender 
People 
LGBT Helpline 08452 60 44 60 
London Lesbian & Gay Switchboard  
020 7837 7324 

Waltham Forest Domestic violence Referral Flow Chart 
What to do if you are concerned about a client experiencing Domestic Violence 

Women with language 
and cultural issues 

 
 
Kiran (local agency) 
Asian Women’s Aid 
Provides safe housing, advice 
and support for women and 
children 0208558 1986 
9.30am-5.30pm 

 
 
 
Ashiana Network (Local Agency) 
Safe house for South Asian, 
Turkish/Kurdish and Iranian Women. 
Provides advice 020 8539 9656/0427 
9.30am-5.00pm 
YSTOP: Support for young people (16-
25) including forced marriage: 020 
8539 0427 

VICTIM SUPPORT 
Waltham Forest  

An agency that advises 
and supports individuals 
experiencing Domestic 

Violence 
020 8556 6006 

 National No. 0845 30 30 900 

Children 

Women with children 
Single women (16-30 yrs) 
without Children 

Same Sex Abuse 


