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Paying this bill

Your payments should reach us on or before the payment date
shown on your bill.

By Direct Debit:
This is the easiest way for you to make regular payments. 
If you have a bank account, please use this method to 
pay. We can set up a Direct Debit by phone, or you can
set one up online at www.walthamforest.gov.uk

Online Payments:
You can make your payment online using your Debit Card 
or Credit Card at: www.walthamforest.gov.uk

Bankers standing order:
If you currently pay by standing order please consider 
changing to Direct Debit. If you want to carry on paying by
standing order, fill in the form on the last page of your bill 
and send it to your bank.

By visiting a Cash Office:
You can make your payment at: 
4 Church Hill, Walthamstow, E17 3AG
between 9am and 4.30pm Monday to Friday. You will 
need to give your Council Tax number to the cashier.

At Post Offices and PayPoint Outlets:
You can pay your Council Tax at any post office or 
PayPoint site in the country using this bill or the pop-out 
card enclosed. The Council’s Cash Office at Church Hill 
also accepts the cards.

Through Telephone Banking:
If you have a telephone banking facility, contact your 
bank. You will need to give your Council Tax account 
number and the following details: 
sort code 08-90-30     bank account no. 61230165

Through a Handitill:
If you would like more information about paying at a 
Handitill, please phone us.

How we use your data
The Council will use the data that it holds about you for the purposes
of billing, collection and recovery of Council Tax. It may also be used to
perform the Council’s other statutory duties, to detect and prevent
crime and to apprehend and prosecute offenders. The data may be
disclosed to third parties for any of the purposes set out above or as
provided by law. Where disclosures are necessary, the recipients are
likely to be other local authorities, credit reference agencies and
government agencies such as the Department for Work and Pensions
and the Audit Commission’s National Fraud Initiative. All processing of
your data will be in accordance with the Data Protection Act 1998.

General Information

Enquiries
If you have any questions about this bill, you can contact us in the
following ways:
By Email: revenue.services@walthamforest.gov.uk
By Post: Revenues and Benefits Service, London Borough of Waltham
Forest, PO Box 856, London, E17 9PN
By Telephone: 020 8496 3000. Our staff are available 24 hours a day,
7 days a week to take calls. Out of normal office hours, we can only
deal with general enquiries such as on-line payments. For more
complex enquiries, leave your contact details and an advisor will
contact you between 8am and 8pm Monday to Friday, 
or 9am and 3pm on Saturday.
Our minicom number is 020 8496 3010.
By Fax: 020 8496 8434

Visit us at one of our Waltham Forest Direct (WFD) shops:
• WFD Leyton, 774-776 High Road, Leyton, E10 6AE
• WFD Leytonstone, 819 High Road Leytonstone, E11 1HQ
• WFD Walthamstow, 137 Hoe Street, Walthamstow, E17 4RT
Our opening times are 8.30am to 6pm from Monday to Friday, 
and 9am to 1pm on Saturday.

Problems Paying?
If you have other debts or financial problems, you may want to contact
one of the following agencies. They will give you free and confidential
advice. It is always best to telephone first as an appointment may be
necessary and opening times do vary:
• Citizen’s Advice Bureau,
167 Hoe Street, Walthamstow, E17 3AL
Phone 08701 264 026 (National rate)

• Citizen’s Advice Bureau,
547-551 High Road Leytonstone, E11 4PB
Phone 020 8988 9620

Council Tax Benefit / Discounts / Exemptions
If you have made an application for Council Tax Benefit, or any type of
discount or exemption, you must still make payment as demanded on
your bill whilst your application is being processed. If you receive any
of these reductions on your Council Tax bill, please ensure that you
notify the Council if your circumstances change as soon as the 
change occurs.

Your guide to Council Tax
This guide forms part of your bill and gives important information about
discounts, exemptions and reductions for people with disabilities.
Please visit the Council's website www.walthamforest.gov.uk, email us,
or telephone us for further information.

Request for translated information

This letter has important information about your Council Tax. If you
need to discuss it with someone who speaks your language please
phone us telling us your name, address, telephone number and which
language you speak. Our telephone number is 020 8496 3000.

Sight disability
If you have a sight disability, and would
like this letter in large print or audio-
tape, please let us know.

WFCTBILL_REV_11613:Layout 1  27/2/08  09:47  Page 1



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /OK
  /CompatibilityLevel 1.5
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata pogodnih za pouzdani prikaz i ispis poslovnih dokumenata koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 5.0 e versioni successive.)
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


