Request for Translated Information

This document is about Housing Probiems. i you have difficulty understanding it, because Er!glish is not _your
firtt tanguage, you can discuss it with sameone in your own language. Please tick the apprepriate box, write
your name. address and telephone number, and return this form, together with the document, to the address

given below.

LA (1 PO (T P~ P
s AT gl joiad ¥ Sl AN Y izd) U gy i oot ¥ 58 il
stk g b il e it g b i Sl Autiln WS
il o alely s LU 309 elifyie el B8y el l._._p,nr;,ug
el S Gt ] ind]

3 Arabic

Waraagahani waxay kuganbsanyihiin dhibaatooyinka
guryaha. Hadii aanad awoodayn inaad fahamita waxygabaha
ku goran, taasoo ay sabab utahay Af Ingiriisida oo aan ahayn
lugadaadii Hotyo, aadna jeceshahay inaad kala hatasho gof
adigno lugadaada isticmaalaya; fadtan sax sanduuga kuhaboos,
kubuuxi magacaaga, cinwaankaaga lyo lambarka telifoonkaaga,
kuria soo celt foomkan iyo waraagahaba cipwaanka hioos Ku
qoran. 2 Somadi
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[ Bengali

Este documento trata sobre as probiemas de vivienda. Si
usted no entiends ef contenido porque el inglés no es su lengua
materna, y st le gustaria poder comentarlo con algulen en su.
propia lengua, se le ruega marcar 1a casilla correspondiente,
afiadit su nombre, directién y nimero de teléfono y devalver
este imprase junto can el documenty a la dreccidn gue consta

més abajo. 1 Spanish

Ca document concerne les probiimes da logement, Si vous
ne e cOMPEnez pas parca gue anglais n'est pas votre langue
maleinelle, 6t vous voudriez discuter ke contenu avet quelqu un
qui parks voire propre langue, vauillez cochar vatre langue, rem-
plir votra nom, votre adresse el voire numéro de téléphone, Bt
remvayer catte fichi et ke document & ladresse comme indiqué
cl-dessous. Q French
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2 Tamil

21 st sl yiedlal B B, wide aud wan
sl 4 Dl eIl 4 and o xuy 4 wadt S A Al
dAnldl sani 3 [ 16 @ axt sad RisdL Gl dl,
oy elimal e s, antd (i, avay WA 2REA Hu
odl 2 & erdlan R A Mud - 53

3 Gujarati

Bu kitapcik, komut probientler] He iigHidir. ingilizce ana dillniz
cimadig igin, bu yaziyr anlamakda giclik gakerse. niz ve kendt
lisanimizdan biriyle bu konuyu tarhignal istersenz, ilgit hog
kutuyu igaretieyiniz ve adima, adresinizi, telefon numarantzi
yazarak, bu formy, igili ddkimanla birlikie agagida belirilen
adrese postalayinz.

1 Tuskish

Este fivrinho & acerca de problemas de habitagad. Se nao
tompresnder 0 que estd escriio por ndo saber inglés 8 quiser
falar com alguém na sua propria lingua por faver faga uma cruz
no sitio aprapriade. Complete o seu nome, morada e mimero de
telefone, e, devolva este papal comm os documentos para a
morada dada abaixo.
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0 Urdu

Name

Address

Tetephone Number

Return to:  Housing Services
London Borough of Waltham Forest
Willow House
885 Forest Road
Walthamstow
London
E17 4UH

Teanslated by London Berough of Waltham Forest
interpreting and Transiation Service  Ref T500/96

Have you suffered
DOMESTIC VIOLENCE?

3
AN

Waltham Forest
SANCTUARY SCHEME
may be able to help you
stay in your home.

73

Waltham Forest
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Waltham
Forest
Sanctuary
Scheme

For more information
please contact:

Housing Advice Unit
Willow House

869 Forest Road
Walthamstow
London

E17 4UH

Tel: 020 8496 6487

email: Housing.advice @hsg.lbwf.gov.uk

or

ALERT
806 High Road Leyton
Leyton
London

E10 6AE
020 8539 3007

email: Paul@alert.org.uk

WHAT IS SANCTUARY?

This scheme has been developed for
people who find themselves affected by
domestic violence in the borough.

The scheme is aimed at people who feel
vulnerable or threatened by ex-partners
but wish to remain in their homes.

Many people, although they are under
the threat of violence, do not wish to
move home as they may live near to
their children’s schools, doctors, family
and other support networks in the area.

Sanctuary aims to make the home
more secure by undertaking building
works that make it difficult for
unwanted visitors to gain access to the
property. This may include new locks,
stronger doors, window grilles etc.

HOW DOES SANCTUARY WORK?

DV Incident
Referral to Alert
Visit

Works carried out
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Sanctuary is a multi agency scheme involving
the police, the council, building contractors and
ALERT, a voluntary anti harassment agency.

It is a project jointly funded by Housing Services
and the Community Safety Unit

When someone has been identified as having suffered
domestic violence they will be referred to ALERT who
will assess if a particular client is suitable for the scheme,
as well as offering a wide range of advice and support.

Once it has been established that the client is happy to
remain in the property if it can be made safer, ALERT
will notify the council who will in turn forward details to
the police Crime Prevention Officer and the building
contractor’s surveyor.

An inspection of the property is then made and the work
needed to make the property as secure as possible is
identified.

Once this work has been agreed with the client and
his/her landlord, the council will arrange and pay

for the work to be carried out. When the work has been
completed the property will be inspected to ensure the
work is of an acceptable standard and that it complies
with health and safety regulations.



