Waltham Forest Social Services – Community Alarm - application form

(PLEASE COMPLETE THE FORM IN CAPITAL LETTERS) 
CS275
	Part 1 – About you and where you live

	Title


	Your first name
	Your surname

	Your date of birth


	Your ethnic origin
	Your religion

	Language


	Do you have a disability?  Yes(  No( – If yes, please tell us what it is… 

	Your address

Telephone no:

Do you. (please tick a box) Own where you live?  (  Rent it from Waltham Forest Council? ( Rent it from a landlord or housing association?  ( – If you rent your home, please give us the name and address of who you rent from….. 



	Do you have any medical conditions?  Yes(  No ( – if yes, please give details…



	What is your doctor’s name and telephone number?
Name
                                    Telephone

Address



	Part 2 – Are you eligible for a Community Alarm?

	To be eligible for a Community Alarm you will need to be able to tick ONE or more of the following conditions

Are you… (please tick all those that apply to you)

· Living alone                                  (
· Left alone regularly by family members or other carers  (
· Housebound (can’t get out by yourself)  (
· Feel vulnerable at home even though you may be able to get out and about  (
· A carer of a disabled child or adult who needs the help of the control centre to call for help in an emergency  (
· Or do you need to be able to contact a doctor or someone else in an emergency  (

	Part 3 – To install the Community Alarm

	To install the Community Alarm you will need a modern telephone socket and a spare 13-amp plug socket to plug the alarm into. Both these sockets must be on the same wall in the same room and be no more than one metre apart.

· Do you have a telephone?  Yes (  No (
· Do you have a modern telephone socket?  Yes(  No (
· Is there a 13 amp socket within one metre of the telephone socket & on the same wall in the same room? 

       Yes  (  No (
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Please be careful when deciding where to put the alarm so that you don’t have trailing wires that may trip you up


	Part 4 – Your emergency contacts

	Please give details of at least two contacts, living close to you, who can be keyholders and be contacted in an emergency. Please note that control staff may call these people at anytime, day or night, to let the emergency services into your home. 

	Name

Address

Home telephone no. 

Work telephone no.

Relationship to you 
	Name

Address

Home telephone no. 

Work telephone no.

Relationship to you 

	Next of kin / family / friends Name

Address

Home telephone no. 

Work telephone no.

Relationship to you 

	1. If you only have one keyholder a spare key could be held for you at a local Social Services Unit or the Community Alarm Monitoring Centre. If you want a key to be held for you please tick this box   (   
2. If you do not have anyone to act as a keyholder, a keysafe could be attached to the outside of your property to hold a spare key. If you need a key safe fitted, please tick this box   (
In both of these cases you will need to provide a spare key.

Please note that, in the event of an alarm call, you are responsible for making good any damages caused by the emergency services trying to gain access to your property.

	Part 5 – Comments / additional information

	Please use this space to tell us any extra information you feel we should know



	Part 6 – Charges

	You will be charged £3.88 a week for this service. 

If you agree, sign this form and return it to your local social services office.
The easiest way to pay is monthly by Standing Order direct from your bank. 

To pay by Standing Order tick this box (    

Otherwise you will be invoiced on a quarterly basis. 

	Your name


	Signature
	Date

	Checked by please print name


	Office / Phone No.
	Date

	Part 7 – For London Borough of Waltham Forest  - Disability Services office use.

	Date Application Received
	
	Date form sent to Control Centre
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