Arrangements for Leaseholders:

If a client from a supported leaseholder scheme approaches the Supporting People team for assistance with costs, the following must be observed:

Where a service recipient receives support services under the terms of a lease and those terms impose a service charge in respect of services which are eligible welfare services, regardless of whether there is any contract between the Administering Authority and the service provider, the Administering Authority shall ensure that the charging rules provide for relief to be granted to the service recipient by way of direct payment to the service recipient from those service charges in accordance with paragraph 3 below where the conditions in paragraph 2 are met.

2 
The conditions are that:

· The Administering Authority is of the opinion that the support provided under the lease is strategically relevant and offers value for money;

· The service recipient is in receipt of Pension Credit Guarantee; and

· Where the cost of the service is more than £10 per week, the service recipient either:

· Is in receipt of Attendance Allowance or Disability Living Allowance and satisfies the Administering Authority of that, or

· Satisfies the Administering Authority of their need for the service.

3 The level of relief (full or partial) which a service recipient mentioned in paragraph 1 shall be provided may be set by the Administering Authority in accordance with the Supporting People Directions 2006 and with due regard to any relevant Supporting People Guidance.

(Supporting People – Directions and Grant Conditions)
In order for a Waltham Forest leasehold client to receive Supporting People Subsidy, they first need to complete a Financial Assessment form, which must be recorded on the FAU spreadsheet and sent to the FAU team for assessment.

If the assessment is returned stating that the client should be eligible for assistance with their support costs, and the above conditions are met, then the client can be set up on the Supporting People Local System; SPOCC.

Payment should be made annually in advance at the end of the financial year.  The payment is made directly to the client, not to the service provider.  There is no contract with the service provider, and no service reviews should be carried out.  The contract is between the client and the service provider and forms part of the leasehold agreement.  It should also be noted that leasehold clients are owner-occupiers and do not like being referred to as ‘tenants’.

For further information, please contact the Supporting People team at:  SupportingPeople@walthamforest.gov.uk 

